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2016 Programme Activity

1. Coordinated
Approach

2. Customer
Outreach

3. Customer-Led
Products

4. Certainty &
Stability

Clear Financial
Incentives££

Awareness &
Understanding? Influencing

Wider
Narrative

June:
Annual

Conference

Sector
Specific

Engagement

Ongoing
I&C

Engagement

NG
Balancing

Report

Future
Flexibility

Access

New
Product

Launches

2016: Q1 & Q20



paul.lowbridge@nationalgrid.com

powerresponsive@nationalgrid.com

www.powerresponsive.com


