BSUOS FAQ’s


1. HOW DO I RAISE A QUERY?
Email: BSUoS.Queries@nationalgrid.com   Tel: 01926 654 613
2. WHEN WILL I RECEIVE A RESPONSE TO MY QUERY?

You will receive an initial response within 2 working days 
3. WHEN ARE INVOICES ISSUED?
BSUoS Settlement is a daily process with three run types – II SF, RF (only SF & RF are billable)

Invoices issued by 12pm.
4. WHERE CAN I FIND THE LATEST SF & RF WEBSITE PRICES?
Click on Current SF BSUoS Data and Current RF BSUoS Data @

http://www2.nationalgrid.com/BSUoS/
5. WHAT TIME WILL THE SF AND RF PRICES UPDATE ON THE WEBSITE?
Around 12pm Daily once the Billing process is complete – if any delays will be notified via the BSUoS website or Mail Chimp

6. WHERE CAN I FIND HISTORIC BSUoS PRICES?
Click on Historic BSUoS Data on the website http://www2.nationalgrid.com/BSUoS/
This will take you to this page of Historic SF and RF data: 
http://www2.nationalgrid.com/UK/Industry-information/System-charges/Electricity-transmission/Historic-BSUoS-data/
7. DO WE HAVE ANY WEB SERVICES THAT ALLOW BSUOS PRICES TO BE AUTOMATICALLY UPLOADED TO THE CUSTOMER?
NG do not provide any additional invoicing services other than the use of Globalscape
8. WHAT REPORTS ARE AVAILABLE VIA GLOBALSCAPE?
BPA and BCR report 

9. WHAT IS IN THE BPA REPORT?
BPA report is a customer specific report providing a breakdown of the BM unit costs
10. WHAT IS IN THE BCR REPORT?
Information about the components that make up the BSUoS   Chargein this report is Financial 
11. HOW DO I PAY BSUoS?
Download the Variable Direct Debit Form located on the BSUoS webpage http://www2.nationalgrid.com/BSUoS/ and email BSUoS.Queries@nationlagrid.com 
12. WHERE CAN I FIND BSUoS FORECASTING?
We currently do not publish in depth forecasting – there is some information published in the MBSS report located here 

13. WHICH SETTLEMENT PERIODS DO DAYLIGHT SAVINGS OCCUR?
October and March

14. WHAT IS THE TARGET VALUE
The TAR value is a moving target cost of £25m, against which NG are assessed against a profit/loss. This TAR value is agreed with Ofgem
15. ARE INTERCONNECTORS EXEMPT FROM BSUOS CHARGING?
Interconnectors are exempt with effective date 29-August-2012
16. WHAT BSUOS SET UP AND ONGOING COSTS ARE NEW ENTRANTS LIABLE FOR?
New entrants would be liable to place some credit cover up front – ongoing costs would be what they are billed.

17. WHERE DO I RETRIEVE MY BPA REPORTS AND BCPA?
Reports and invoices can be downloaded from Globalscape. Double click attached presentation below
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18. WHAT SECURITY DO I NEED TO PROVIDE?
Security is provided as part of Transmission Network Use Of System
19. WHERE DOES BM UNIT METERED ENERGY VOLUME DATA COME FROM? 
I014 file provides total BM Unit volume and BPA provides individual breakdown
20. WHO LOOKS AFTER BSUOS IN MBSS?
Helen Glennon Wokingham

21. HOW MUCH IS BSUOS WORTH A YEAR?
£1.2 billion
_1460532018.ppt
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What is Happening?

		National Grid currently outsource the BSUoS charging function to CGI

		In April 2014 National Grid will bring this function in house.

		BSUoS invoices and backing sheets will continue to be sent via email

		BPA and BCR reports will be available via Secure FTP

		YOU MUST UPDATE YOUR FTP CONFIG IF YOU WISH TO CONTINUE TO RECEIVE THESE FILES









The SFTP New System

		Provided by Globalscape





		“Pull” functionality only, no “Push”

		Secure FTP (SFTP) provides extra layer of security over existing system

		Option to connect via readily available FTP client applications









How Do I Connect

		You will need an Client Application with SFTP functionality

		Typical application options include (but not limited to):

		FileZilla

		WINSCP

		CoreFTP



		We will send you your credentials (Server Details, User Name and password) once you have confirmed your contact details with us.









Step by Step Procedure

		Open your SFTP client application:









Step by Step Procedure

		Following screen will open (may vary from application to application)









Step by Step Procedure

		File >> Site Manager to edit your new credentials









Step by Step Procedure

		Select the Protocol as SFTP









Step by Step Procedure

		Enter the host name/ user and password

		Click on connect



		Reminder.  We will only issue your host name & password upon receipt of confirmation of your contact details.



xx.xxx.x.xxx

SAMPLESITE







Step by Step Procedure

		You might get a warning when connecting for the first time, click on Ok





SAMPLESITE

xx.xxx.x.xxx

xx.xxx.x.xxx







Step by Step Procedure

		You should now be connected to your secure folder.  In this folder you will find your BPA and BCR reports in the following formats:



		.PRT

		.CSV

		.PDF

		.DAT









What To Do Next

		We will contact you again shortly to confirm your FTP credentials

		Each BSC Party has its own account





		Please ensure your organisation is ready for this change.  There is a handy checklist on the next slide



















Readiness Checklist

Confirm your Contact Details

Where do you want your invoices sent?

Who do you want us to speak to?

Add us to your “Safe Senders” list

Update your Direct Debit Mandates

Or Sign Up for DD’s if you’d like to

Testing your Invoices & Reports

Familiarise yourself with new formats

Reconfigure your FTP protocols

Administration of the daily BSUoS charging and invoicing process will transfer from CGI into National Grid in Spring 2014.  Please be aware of the following steps you may need to take:

Any queries on any of the above, please contact the National Grid BSUoS charging helpdesk:  bsuos.queries@nationalgrid.com www2.nationalgrid.com/bsuos  01926 654613







Keeping In Touch

bsuos.queries@nationalgrid.com



www2.nationalgrid.com/bsuos



01926 654613



Sign up for our email subscription service

http://eepurl.com/NKtkP 
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