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1. Overview 

1.1 Who can change the name and address of a company in the EMR Portal? 

1.1.1 For a Limited Company, LLP and PLC that are registered to Companies House the Main 
Admin and Deputies can update the Company name and address within the EMR Portal 
without having to send an email to the EMR DB. 

(a) This is made possible through the EMR Portal’s new Companies House integration 
feature. 

1.1.2 Non-Limited Company changes, require the Main Admin or a Deputy to send a request of a 
Company change to the EMR DB via email, copying in the Main Admin and Directors or 
Officers of the Company.    

1.2 Why should Users update the name and address of Companies they manage in the 

EMR Portal? 

1.2.1 The EMR DB may reject Applications made if Company information is inaccurate or out of 
date. 

2. Changing Name and Address of a Limited Company 

2.1 Companies House Integration 

2.1.1 The EMR Portal validates Company details via Companies House automatically without the 
need for manually entering the name and/or address details of a Limited Company, so long 
as the company details are up to date in Companies House. 

2.2 How to update the Name and/or Address of a Limited Company 

2.2.1 Once signed into the Portal Click on Company Management on the top row menu. 

 

 

2.2.2 Navigate to the Company Details page by clicking the three dots towards the right-hand side 
of the screen on the same row as the Company that requires the update. 
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2.2.3 Click the Refresh Company Details.  

2.2.4 Without the need for manual input or contact with the EMR DB, the Portal will automatically 
update any changes to the Company that have been made in Companies House.  

2.2.5 This will reflect changes made to the company in respect of the Company’s name and 
address.   

 

 

3. Changing the Name and Address of a Non-Limited Company 

This section provides guidance on changing the name and address of all other organisations 
that are not UK based Limited Companies, PLCs and LLPs. This includes non-UK registered 
Companies, Partnerships, Community Projects, Charitable Incorporated Organisations (CIO) 
and organisations that are not registered on Companies House. 

3.1 Email the EMR Dot Box 

3.1.1 To change or update the name and/or address of a Non-Limited Company a User, Main 
Admin, Deputy or Director can request this by emailing the EMR DB at the following email 
address: box.EMR.Prequal@nationalgrideso.com 

3.1.2 The Director (as registered in the Portal as Owner for initial point of contact) and Main 
Contact should be copied into the email to confirm authorisation of the changes. 

3.1.3 The email should include the following information: 

(a) The Current Name of the Company. 

(b) The N-Grid number. 

(c) The changes to be made to the Company within the EMR Portal. 

3.1.4 The EMR DB aims to respond and deal with requests within five working days. 

3.1.5 The EMR DB will reply to the email and confirm the changes have been made in the Portal or 
if further information is required.  

 

4. Glossary of Terms and Rules/Regulations Referenced: 

Abbreviation /Acronym 1: EMR DB – Electric Market Reform Delivery Body 
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Legal Disclaimer and Copyright Disclaimer  
  
This document has been prepared by National Grid Electricity System Operator Limited (NGESO) and is 
provided voluntarily and without charge. Whilst NGESO has taken all reasonable care in preparing this 
document, no representation or warranty either expressed or implied is made as to the accuracy or 
completeness of the information that it contains and parties using information within the document should 
make their own enquiries as to its accuracy and suitability for the purpose for which they use it.  
  
Neither NGESO nor any other companies in the National Grid plc group, nor any Directors or employees of 
any such company shall be liable for any error or misstatement or opinion on which the recipient of this 
document relies or seeks to rely other than fraudulent misstatement or fraudulent misrepresentation and 
does not accept any responsibility for any use which is made of the information or the document or (to the 
extent permitted by law) for any damages or losses incurred.  
In the event of any conflict or inconsistency between this document and the Capacity Market Rules, the 
Electricity Capacity Regulations or the Auction Guidelines, the latter documents take precedence. Capitalised 
terms used in this document shall have the same meanings given in the Capacity Market Rules.  
  
Confidentiality  
No part of this document may be reproduced in any material form (including photocopying and restoring in 
any medium or electronic means and whether or not transiently or incidentally) without the written 
permission of NGESO.  
  
  
Copyright National Grid 2024, all rights reserved.  
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