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We will be using Slido for questions and feedback 
in today's session. Please go to sli.do and enter 
the event code #2945357

If you would like to ask any questions ahead of 
the session please either send them in by email 
or use this link to ask them on Slido, the event 
code will only work on 26/10/2023

Slido Access

Sli.do #2945357

https://app.sli.do/event/7rLnCzCgqGPA5pgWVngwwq


Outstanding Feedback

Date raisedFeature Area Customer Comment DB Response
15/12/2022CMU Transfer Why does the transferor need to provide 

certificates? they should already be there 
anyway as they currently hold the agreement?

The Delivery Body has reviewed how company level Exhibits (A and C) 
are provided, the Delivery Body are committing to amending the 
proposal of uploading Exhibits A and C from anApplication level to a 
Company level removing the requirement to upload multiple Exhibits 
during the CMU Transfer process.

Please note this change will also amend the need to upload the Exhibits 
during Secondary Trading.

Update 26th October: Requirement development has been completed, 
and build will commence shortly.See overview slides.

Exhibit A & C have moved to Company Details, and will have the same 
functionality as the other Exhibit upload areas: Open Exhibit Library, 
Upload File, and Reuse Exhibit for Exhibit C where they are eligible for 
Evergreen.

Headers have been added to the CMU Transfer and the Standard 
Application Questions on the Application for Exhibit A & C so that the 
files uploaded to Company Details can be reviewed. There are also 
confirmation boxes here to confirm the documents are correct, 
consistent with Certificate of Incorporation.
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Outstanding Feedback

Date raisedFeature Area Customer Comment DB Response
06/07/2023Capacity Market 

Register
Feedback received via Sli-do survey and/or 
via wider customer feedback:

1) Keen to see CMU ID and Applicant details at 
Component level to enable better filtering 
andanalysis of the Capacity Market 
Register

2) Interest inDelivery Year register alongside 
the main registers for easier visibility

3) Consistency of the headers within the 
registers

4) Interest in accessing register data viaAPI or 
relational database formatas well as 
CSV/XLS

5) Separate the post code & Ordnance Survey 
Grid reference fields/columns

6) Improve how we communicatechanges to 
the structure of CMR

7) Create a Data Dictionary to adduse of CMR 
and how to interpretthe information

We have summarised the feedback provided by the User Group andthe 
wider survey completed with all Capacity Market customers in 
September.

Update 26th October
1) We will investigate visibility ofcreating and publishing
2) We will investigate visibility ofcreating and publishing
3) We are reviewing options to implement a format that can be 

consistent across all registers even where the data item is not 
defined in the rules for that Auction.

4) We will investigate visibility ofcreating and publishing a CSV format 
of the Register. Itwill not be possible to provide API/relational 
database formats within our first implementation, but this will be 
considered as a potential future improvement.

5) We will investigate visibility ofcreating and publishing
6) Feedback understood and we will improve how we communicate 

changes to give customers appropriate notice
7) We will investigate visibility ofcreating and publishing as part of 

our overall guidance.

We are working with our technical team and developers to confirm 
what can be considered for the 1st release of the new portal and what 
can be considered as a potential future improvement. An update will be 
provided in the next session.
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Å Existing Portal is difficult to understand the relevant steps to ensure a Bidding Group has been created
Å Difficult process to allow a User to permitted to be an Authorised Individual
Å Two separate process steps required within existing Portal to allow a User to be an Authorised Individual and then assigned to arelevant bidding 

company

The creation of Bidding Groups is to enable Capacity Providers to manage successfully Prequalified CMUs in an amalgamated portfolio and assign 4 
Authorised Individuals to a Bidding Company to receive their Auction credentials rather than having to have multiple Auction credentials for each 
Authorised Individual for an individual company

Å Users are able to replicate previously used Bidding Groups set-up for the previous two Capacity Auctions this will include Authorised Individuals 
assigned

Å Streamlined approach to make creating a bidding company and assigning Authorised Individuals to the relevant bidding company
Å Overview screen to highlight number of companies assigned, relevant Auction and number of Authorised Individuals

Feature Description

Customer Feedback Considered

High-level Requirements Proposed

Bidding Group Creation and Management
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Å Requires navigation from My Agreements area as opposed to isolated element which currently exists
Å Clearer tracking of the Secondary Trade position needed

Once a Secondary Trade has been assessed by the Delivery Body, the final decision of Approval/Rejection will be issued to theTransferor and Transferee. 
Where the decision is to Reject, the Delivery Body will provide a clear explanation of the reason for rejection.

Å Once a Secondary Trade has been submitted to the Delivery Body, the Trade will still be accessible to view details only from the Outstanding Activities 
List

Å If the Secondary Trade is approved by the Delivery Body an e-mail notification will be sent to the Main Admin and Deputy Main Admin(s) of both the 
Transferor and Transferee informing them of the successful Trade

Å The Approved Secondary Trade will have moved to the Completed Activities tab
Å If the Secondary Trade is Rejected by the Delivery Body, as above, a notification will be sent to both the Main Admin and Deputy Main Admins of both 

the Transferor and Transferee.
Å The Secondary Trade request will have moved to the Completed activities tab.

Feature Description

Customer Feedback Considered

High-level Requirements Proposed

Secondary Trading Approval/Rejection
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Å Not easy to track progress of disputes
Å Very reliant on e mail notifications

/ƘŀǇǘŜǊ м {ŜŎǘƛƻƴ су ƻŦ ǘƘŜ /ŀǇŀŎƛǘȅ aŀǊƪŜǘ wǳƭŜǎ ŀƭƭƻǿǎ ŀ ŘƛǎǇǳǘŜ ǘƻ ōŜ ǊŀƛǎŜŘ ŀƎŀƛƴǎǘ ŀ Ψ5ŜƭƛǾŜǊȅ .ƻŘȅ wŜǾƛŜǿŀōƭŜ 5ŜŎƛǎƛƻƴΩ. Such decisions are defined as 
follows:

A Prequalification Decision (covered separately in an earlier session)
A refusal of a request for rectification of the Capacity Market Register (CMR) on the basis of Factual Inaccuracy
A refusal of a request to amend a Capacity Agreement Notice (CAN) on the basis of Factual Inaccuracy
The issue of a Termination Notice, or a Notice of Intention To Terminate a Capacity Agreement.

Å The new portal provides the functionality to raise a dispute directly against the outcome of a Factual Inaccuracy for a CAN or CMR that has been 
rejected by the Delivery Body

Å The new portal provides the functionality to raise a dispute directly against a Termination Notice in the portal
Å The dispute process for a Notice of Intention To Terminate will be via the Secure Messaging which is how the notice will be issued for Day 1.

Feature Description

Customer Feedback Considered

High-level Requirements Proposed

Agreement Management Disputes (CAN / CMR / Termination)
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