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• This is your session to participate.  Dig in!

• Use the chat function to ask questions.

• Use the mute button when not speaking.

• Avoid interrupting when others are speaking.

Rules

Throughout the session

Speak up, think big, raise concerns, be patient, don't use

acronyms or inside language.

During activities

Ask clarifying questions before we begin, good energy in

- good results out.

Remember

This session is part of the (good) work. We've never done

this together before. Seek to understand before being

understood.

Your Participation Role

Mural Tips

NAVIGATION

Hold the space bar down then click and drag to move the

position of the entire MURAL on your screen

Moving the board

Scroll the wheel on your mouse or pinch on your

trackpad to zoom in/out. When changing devices you

may need to check Zoom Settings in the bottom right.

Zooming in & out

Track your view of the MURAL and zoom percentage

on the minimap on the bottom right corner of your

screen.

The minimap

ORGANIZING

Click an object to select it; hold shift while clicking

objects to select more than one at once

Select Objects

After selecting the objects you wish to move, simply

drag them to the desired location on the MURAL

Move Objects

CONTRIBUTING

Add sticky notes by right-clicking, then selecting Add

Sticky Note or by double clicking on an empty space or

the background.

Sticky Notes
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Key Highlights

Contract Management Phase 1 / EAC Integration Phase 2 (contracts) / CIAM (Customer Identity and Access Management) Build  

These three pieces of functionality are going into production but the benefits will only be realised once the Enduring Auction Capability (EAC)

goes live and relevant aspects of the Digital Experience (DXP) goes live later this year.  The first two pieces of functionality will also facilitate end

to end EAC market trails this summer.

DAP (Data and Analytics Platform) Integration Phase 1

Facilitating all prequalification (Approved and Accepted) data flows to DAP.

DEP Design Thinking for Query Management

July's Show and Listen

2 min

AOB and date of next meeting

Mili Gupta -

Product

Owner

Can you advise if

owner of the asset

or an optimizer /

aggregator should

be responsible for

registering the

assets on SMP?

What will be the

benefit for each

stakeholder if they

carry out and

manage the

registration on

SMP?

Great

initiative,

keep it up

ESO Team 🙌🏻

Feedback

Opportunity to provide feedback

Actions

Opportunity to provide instant feedback                   

Feedback

2 min

Please post what we did well:

Please post what we could do better:

Lisa Macdougall

- Product Owner

Last Show and Listen before the summer holiday is Thursday 13th July and proposed agenda items are:

Demo of automate category of a unit

Demo of Contract Management

Demo of EAC UI

Introduction of Customer Identity Access Management for Single Sign-On for NG ESO and changes to SMP 

How does this

functionality

impact the

EAC?

Sam Padmore

- Customer

Experience

SMP landing page Help centre landing page Raise a query overlay Query management landing page My ESO account

Is this feature targeted

at high-level queries

about ESO, SMP,

ancilliary services? As

opposed to my ESO

account manager being

the firstpoint of contact

for our ESO queries

That does marry up

well, if this query

management

system is also

interacted with by

our account

manager also

Will we be

using a single

ESO log-on to

access the EAC

portal also?

Sounds good, and

on that note, will

there be admin

accounts which can

register member

accounts for use of

SMP/EAC etc?


