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Clarity on March SMP Release

Latest status of the release

5 min

2

Review Questions and

seek clarification
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Workshop date

Facilitators

David Preston 

- Product

Manager

Agenda

Introduction

Clarity on March SMP Release

Demo of Digital Signatures enhancements

High level view of SMP development plan for FY24

Digital Engagement Team guest slot - Balancing Services

Web Content Refresh

Jayesh Patel

- Business

Analyst

• This is your session to participate.  Dig in!

• Use the chat function to ask questions.

• Use the mute button when not speaking.

• Avoid interrupting when others are speaking.

Rules

Throughout the session

Speak up, think big, raise concerns, be patient, don't use

acronyms or inside language.

During activities

Ask clarifying questions before we begin, good energy in

- good results out.

Remember

This session is part of the (good) work. We've never done

this together before. Seek to understand before being

understood.

Your Participation Role

Mural Tips

NAVIGATION

Hold the space bar down then click and drag to move the

position of the entire MURAL on your screen

Moving the board

Scroll the wheel on your mouse or pinch on your

trackpad to zoom in/out. When changing devices you

may need to check Zoom Settings in the bottom right.

Zooming in & out

Track your view of the MURAL and zoom percentage

on the minimap on the bottom right corner of your

screen.

The minimap

ORGANIZING

Click an object to select it; hold shift while clicking

objects to select more than one at once

Select Objects

After selecting the objects you wish to move, simply

drag them to the desired location on the MURAL

Move Objects

CONTRIBUTING

Add sticky notes by right-clicking, then selecting Add

Sticky Note or by double clicking on an empty space or

the background.

Sticky Notes

15 min

2 min

5 min

2 min

8 min

8 min

3

FeedbackQuestions

Digital Engagement Team guest slot - Balancing Services Web Content Refresh

15  min

Opportunity to provide feedback

FeedbackQuestions

Review Questions and

seek clarification

7

AOB

2 min

Open Forum

FeedbackQuestions

Review Questions and

seek clarification

Questions

Review Questions and

seek clarification
Review Questions and

seek clarification

Feedback

AOB

2 min

2 min

What is included?

Digital signatures enhancements

Unit Manager submits pre-qualification application without selecting an Authorised Signatory

Unit Manager selects up to 3 Authorised Signatories. They will receive Form B 5 days after one another if it has not been signed by the previous

Signatory

Authorised Signatory receives email asking them to sign Form B electronically - this is now ESO branded

Unit Manager receives email confirmation once pre-qualification approved internally with link to application and completed Form C

RDP enhancements

Modify the tool tip text for ’Effective from Date’’ field under Asset details section of New Asset Registration

Applicable Market field moved up on the new Asset Registration screen

DNO Type default value changed to "National Grid Electricity Distribution" for New Asset Registration

Modify the tool tip text for DNO Unique Reference Number and make this field mandatory field for New Asset registration for RDP MW Dispatch

RDP Unit Pricing should be positive numeric value only and up to two decimal places

Asset type pre-selected to Generation Unit for RDP MW Dispatch

Connection type pre-selected to be Flexible for New Asset Registration for RDP MW Dispatch

User Experience enhancements

Deregistration of a Unit from the SMP Portal

User allowed to Search using UNIT Phrase on Unit Management screen

Internal User Unable to perform Unit Versioning

Internal Contract Manager Closing Pre-Qualification Process

Colour Coding used to show progress of an application

Deactive Super User Account on the portal

API enhancements

Change the error message for synchronous response

Allow Market Participant to see Unit & Asset Generation and Demand Capacity up to 3 Decimal Places

Allow Internal user to see Unit & Asset Generation and Demand Capacity up to 3 Decimal Places

CIAM & Design System POC (not into prod system),

Simon Brock-

Lowthian -

Content

Designer

Alasdair Smith -

Functional

Consultant

Demo of Digital Signatures enhancements

Latest status

2 min

High level view of SMP development plan for FY24

Sam Padmore

- Customer

Experience

Is this FY

23/24 or

24/25?

Feedback

As part of March release

Actions

Opportunity to provide instant feedback                   

Feedback

2 min

Please post what we did well:

Please post what we could do better:
View

prototype

Open link

What information

would you

usually come

here for and can

you find it in the

revised designs?

As a new provider,

what other

information would

enable you to start

the onboarding

journey?

Information is

surfaced in a way

that makes sense

and is easy to follow

- references the

right things at the

right points

Looks good! 

Is there

anything else

you'd like to tell

us about the

new format?

Titles and

caps are not

always

consistent

What do you see

as the biggest

improvement (if

any) with the

new format?

What other

information is

missing or not

easy to find?

Do the tabs on the

dynamic response

page provide

information in a

logical sequence?

Additional feedback - feel free to complete this after the session if you need more time

Single Market Platform Website - January and February Show and Listen murals will be uploaded late March as the whole ESO website is currently being migrated to a new one so no-one is able to edit until the new site is live.

https://app.mural.co/t/nationalgridgrp0642/m/nationalgridgrp0642/1676469029965/71bdaccdffd5aa9859de2bc579bfb7a9bf3acef4?wid=0-1676485182940
https://www.figma.com/proto/BT8dfzaXDHqy5wcIb7FIeQ/Balancing-services-Content-Design-%2F-Simon?page-id=478%3A24160&node-id=898%3A39724&viewport=1826%2C-261%2C0.09&scaling=min-zoom&starting-point-node-id=898%3A39724

