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We will be using Slido for questions and feedback 
in today's session. Please go to sli.do and enter 
the event code #141 7572.

If you would like to ask any questions ahead of 
the session please either send them in by email 
or use this link to ask them on Slido, the event 
code will only work on 08/06/2023

Slido Access

Sli.do #141 7572

https://app.sli.do/event/9mGeajdd3NoRj2UqFSMC1i


FY22 FY23 (Apr22-Mar23) FY24 (Apr23-Mar24) FY25 (Apr24-Mar25) FY26 (Apr25-Mar26)

Description Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

New Portal 

Development

CM

CfD

Current Portal 

Development

CM

CfD

EMR DB Portal Roadmap – 2024 Go-Live Implementation

System Architecture and Security

2024 CM Reg Changes | Bulk Applications | CMU Cloning | Bulk CMUs/Component Creation | Integrated Guidance

DEP Customer Authentication | ESO CRM integration | Website  

CfD AR6 Changes

Phased decommissioning assessment

Registration | Portfolio Mgt | User Mgt

Prequalification Submissions

Prequalification Assessments | PQ Results Creation and Release

FCM | Metering | Connection Agreements 

SCM | Secure Message  Share| Unproven DSR Notify Components | Security Interests | DSR Test Request

Credit Cover | MTC | CANs | CapEx | Exhibit Gen | PQ Disputes Creation| Planning Consents | CMU Transfers| Change of Address

SPD | Min Completion | Construction Reports| Auction Readiness Activities

PQ Dispute Results | CAN Terminations  | Initial CMR |

2023 CM Reg Change | EMRS Integration | DSR Comp Reallocate | Auction Integration | Secondary Trade | Metering Agg| Suspension

CMR Update | Volume Reallocation | DSR Register | Delivery Partner Access | Tier 2 Disputes 

System Go Live 

2023 CM Regulatory Changes

Continuous improvements| Reporting | CMAG Changes

Data Migration

Available in Customer Sandbox In Development PlannedLegend: Delivery Train

CFD New Portal Delivery Assessment

Deployed

REMA Consultation and Output REMA DB Impact Assessment

Assessment

EMRS Integration
Technical Assessment and Delivery

BP2BP1

AR6 Consultation

• The roadmap represents a summarised view of the expected features being delivered in the New Portal, with the expected 
development completion timeline. 

• Functional features are grouped in to development increments, which are defined, built, tested and then deployed in to our 
production environment in logical groups in preparation for the full system go-live in Q1 of Financial Year 24/25. 

• Post “Go-Live”, there will be a continuous improvement schedule to implement prioritised changes.
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Outstanding Feedback

Date raised Feature Area Customer Comment DB Response
15/12/2022CMU Transfer Why does the transferor need to provide 

certificates? they should already be there 
anyway as they currently hold the 
agreement?

The Delivery Body has reviewed how company level Exhibits (A and 
C) are provided, the Delivery Body are committing to amending the 
proposal of uploading Exhibits A and C from an Application level to 
a Company level removing the requirement to upload multiple 
Exhibits during the CMU Transfer process.

Please note this change will also amend the need to upload the 
Exhibits during Secondary Trading.

Update: Enhancement prioritised for delivery and expected to be 
progressed in our next development increment. Further details to 
be shared in the next playback session.
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• Confusion on the eligible CMU Types that can participate as an Entrant Application
• Queries regarding when the assessment will be completed

Customers have the option of submitting a Secondary Trade Entrant Application after the relevant T-1 Auction Results have been released. These 
Applications are assessed similarly to a Prequalification Application, therefore need to be in accordance with the updated CM Rule requirements. Customers 
make this Application to become an Acceptable Transferee for the Secondary Trade process which will also be covered in this session.

• Having a separate Auction section where you can apply to indicate the application is a Secondary Trade Entrant Application. 
• Only the relevant CMU Types will be available to select from to make an Application
• Once the Application is submitted the Applicant will receive an email confirmation with the date by which the Delivery Body should complete the 

assessment.
• An Applicant can withdraw and re-submit the Application at any time, provided the Delivery Body has not started their assessment.
• When creating an Application, the customer is advised that they will not be able to submit during the Prequalification Assessment window in 

order to be in line with CM Rule 3.13.1.

Feature Description

Customer Feedback Considered

High-level Requirements Proposed

Secondary Trading Entrant Application
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• Requires navigation from My Agreements area as opposed to isolated element which currently exists
• Clearer tracking of the Secondary Trade position needed
• Portal performance when creating a Secondary Trade Application is extremely slow
• Dropdown lists to select relevant Transferee CMU are unmanageable

Secondary Trading is the process in which a Capacity Provider can trade their Capacity Obligation, either partially or in full, to an Acceptable Transferee 
CMU. Secondary Trading enables a CMU which has a planned or unplanned outage which impacts their ability to meet their Capacity obligation to hedge 
this risk by transferring the responsibility of delivery.

• Ability to navigate and initiate a Secondary Trade from viewing the CAN screen
• Clear understanding of outstanding requirements to become an Acceptable Transferee
• Ensure that any missing elements required by the Rules are clear and understood and cannot be submitted to the Delivery Body without 

this, reducing requirement of resubmission where applicable
• Transferee Evidence can specify Date and Settlement period where De-rated evidence has been achieved within Application
• Clear requirement of the date Transferee has achieved De-rating to be within 6 months of the Secondary Trade submission from the Transferor

Feature Description

Customer Feedback Considered

High-level Requirements Proposed

Secondary Trading – Transferor and Transferee
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• Difficulty finding existing Terminations and their status in the current portal
• Confusion about where in the portal a submission should be made

Following a Termination Notice being issued this can be appealed to DESNZ. This appeal should still be completed outside of the portal and DESNZ will 
inform the Delivery Body of the outcome. If the appeal is unsuccessful there will be no change to the final termination date, if the appeal is successful, it will 
either be extended or withdrawn with the appropriate letter issued. If the termination is extended with a Cure Plan which expects a standard milestone 
submission this will be available through Outstanding Activities. This does not include disputed terminations.

• Internal tracking of DESNZ decisions
• Email notifications of any changes to the termination event
• Termination overview screen shows up to date Final Termination Date at all times and gives the ability to download any letters related to the 

termination
• Cure Plan submissions that follow established processes can be tracked and submitted through the Outstanding Activities screen to provide 

greater transparency

Feature Description

Customer Feedback Considered

High-level Requirements Proposed

Withdraw/Extend Termination Notice
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• No specific location to upload MCR or future submissions
• Need for the portal to be ‘opened’ for submissions after DY end
• Ease of navigation – the current portal makes it too difficult to find different obligations.
• File upload is often slow or simply fails.
• Inability to see what files have been uploaded, especially if using zip files.

To comply with the MCR milestone under rule 6.8.3/6.8.3A we will allow submission of the required ITE report and any appendices 
for each agreement, tracked via the Outstanding Activities page. Under rule 6.7.6 any prospective generating CMU may increase the 
operational physical capacity up to 100% by providing further MCR/SCM submissions. 

• MCR and SCM will be available as the same milestone in Outstanding Activities with the option to choose the submission type. 
This allows for easier navigation and a better audit history

• The submission will allow for multiple file uploads and the ability to preview documents and save the submission
• Following the first submission if it is less than 100% of the de-rated capacity there will be an optional milestone to resubmit
• A fossil fuel reminder will appear before submission to prompt submission of the emissions milestone. For the first release this

will be a generic reminder. 

Feature Description

Customer Feedback Considered

High-level Requirements Proposed

Minimum Completion Requirement (MCR)
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• Separate process required to be completed for each specific Auction requirement
• Difficult to understand if a process has been performed correctly and have to check with DB
• Lack of visibility of requirements to be completed
• Current system applicable CMUs are defaulted to “No” for Confirming Entry

Following Prequalification, those with a Prequalified Application are able to complete specific Pre-Auction Activities, with those covered today currently 
appearing within the relevant Confirmation of Entry window. The processes being covered are Confirmation of Entry, Length of Agreement and DSR Bidding 
Capacity. Due to the Capacity Market Rules, the former items have been kept as a part of the 5 Working Day window with the latter now being able to be 
amended with a Prequalified Application following Prequalification up until the closure of the relevant Confirmation of Entry window.

• Confirmation of Entry, Length of Agreement and DSR Bidding Capacity appears within single Pre-Auction Activities Milestone
• Milestone will appear in Outstanding Activities list for a Prequalified Application following Prequalification Results Day with close date set as 

Confirmation of Entry Close
• Notification will be received by e-mail when a change on the milestone occurs as well as a green banner upon the Portal
• Different statuses to be shown on Milestone with Submission Outstanding no change to any of the relevant fields and Submission Saved for 

where a change has been made to at least 1 of the options
• Confirmation of Entry position will be defaulted to “Yes” in V2 Portal

Feature Description

Customer Feedback Considered

High-level Requirements Proposed

Pre-Auction Activities – Confirmation of Entry, Length of 

Agreement and DSR Bidding Capacity
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• Continuation of the new improved process whereby the Electricity Settlement Company (ESC) publish a SPD Pass Report on their website.
• Ease of navigation – the current portal makes it too difficult to find different obligations

A Capacity Committed CMU with a Capacity Obligation must demonstrate to the Delivery Body in accordance with CM Rule 13.4.2,
capacity at a level equal to or greater than its Capacity Obligation or aggregate Capacity Obligations in case of a CMU Portfolio for at least one
Settlement Period, on three separate days during the Winter of the relevant Delivery Year.

• A task in Outstanding Activities will be created for all eligible CMUS at the start of the Winter Period. This will provide functionality for single or 
CMU Portfolio submissions. Every task will be automictically closed based on the SPD Pass Report uploaded into the New Portal.

• Conditions have been applied to the proposed dates of Satisfactory Performance Days to help reduce submission failure (Agreement specific, eg
Capacity Agreements awarded in Capacity Auctions after Dec 2017) 

• For Portfolio Submissions, Standard automatic email notification following EMR DB approval or rejection   
• The EMR DB will incorporate the successful introduction of the SPD Pass Report and upload into the New Portal which will automatically close 

matching outstanding tasks.
• The intention is to amend due date against the tasks to the 31st July for those CMUs which have not met the SPD obligation during the Winter 

Period. (Agreement specific, eg Capacity Agreements awarded in Capacity Auctions after Dec 2017)
• The suspension and resumption of capacity payments will be covered in a later feature. 

Feature Description

Customer Feedback Considered

High-level Requirements Proposed

Satisfactory Performance Days

Sli.do #141 7572















• Easy navigation and milestone tracking
• Reliance on emails to notify customers of obligations, these do not always go to the individual accountable for that process within the 

organisation.
• File upload is often slow or simply fails.
• Lack of clarity around what is required for a given CMU.

The monitoring of Construction Progress is required to ensure that all Prospective CMUs are on track to deliver capacity. Construction progress reports are 
required every six months from 1st June after the Capacity Market Agreement is awarded and until the Substantial Completion Milestone (SCM) has been 
met.
All Prospective CMUs that have not yet achieved SCM are required to provide; a regular six monthly progress report specifying a schedule of milestones, an 
over-arching technical summary of progress and a Director’s Certificate.

• CMU type specific tasks provided with appropriate due dates located in Outstanding Activities
• Conditions built into New Portal to provide the 3 month and 9 month progress report tasks if applicable based on Capacity Auction date (not 

normally expected)
• One outstanding activity available at any one time.
• Clearly labelled and easy to use document upload functionality
• Mandatory conditions implemented into the submission to help reduce non-compliance. E.g missing documents not uploaded
• For the anticipated Go Live date, if Remedial Plans are required then the Delivery Body Notices feature will be used to provide this functionality.
• Standard automatic email notification following EMR DB approval or rejection   

Feature Description

Customer Feedback Considered

High-level Requirements Proposed

Construction Progress Report
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• The current offline Exhibit Tool creates extra dummy documents that are not needed.
• The current tool is prone to error messages that does not affect the generation of the relevant Exhibit
• Enable reuse for future PQ rounds of those Exhibits that Ofgem have considered as “Evergreen”​

An Applicant requires a template to be able to create an Exhibit. The Delivery Body create Exhibit templates using the most current CM Rules, these are in 
turn stored in a template storage area from where they are accessed by the Applicant. 

• The Applicant will have the ability to access the latest version of standard Exhibit templates and be able to create their own Exhibit forms using 
these templates.

• An electronic Exhibit Generation process will be embedded in to the Portal (for PQ exhibits initially) to support creation and submission directly 
in the portal or an Applicant may download and complete an Exhibit manually then upload. 

• An option will be available to to re-use Evergreen Exhibits.
• There will be an option to filter on CMU Type, to give an indication which Exhibits are Applicable for certain CMU Types
• Certain sections of the Exhibit will be auto-populated if the information can be found in the system (i.e. Company Name, Address and 

Registration Number). 
• An External Party user has the ability to send the completed Exhibit form to Director(s) for signature (Digital Signature process to be presented in 

later playback)
• There would be the ability to preview the Exhibit form as the user is completing the relevant Exhibit
• Once an Exhibit is used in an Application, the Applicant will have the option to view all of the Exhibits used in the Application 

Feature Description

Customer Feedback Considered

High-level Requirements Proposed

Exhibit Generation including Evergreen Exhibits
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Viewing Exhibit Template Information







Overview of Exhibit 

Information





The Reuse Exhibit 

option would not be 

applicable for Exhibits 

that are not Evergreen 



View of when 

uploading the 

electronically 

created Exhibit 

from the Exhibit 

Library



The Reuse Exhibit option 

would not be applicable 

for Exhibits that are not 

Evergreen 







Please go to sli.do and enter the event code #141 
7572 or raise your hand on the call. 

Any questions?
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In addition to feedback received today, we are keen to hear from you with any additional feedback via 

Email box.newemr.itteam@nationalgrid.com

If you have any further views on the feature areas explored please contact me at

Richard.Griffiths@Nationalgrideso.com

We are happy to continue to engage with you further on the topics we discussed today and look 

forward to demonstrating the delivery of the requirements in the New Portal in future sessions.

User Group Plan – next 6 months

Expected Scope Requirements Playback Familiarisation Demo

CMU Transfer, CANs, Credit Cover Management, Issue DSR Test letter and Certificate, Metering 
Test Certificate, Termination Notice, Total Project Spend, Planning Consents, Dispute Creation, 
Change of Location.

Completed July

SPD, Extend and withdraw terminations, MCR, Construction Reports, Exhibit Digital Signature, ST 
entry application, Evergreen Exhibit, Exhibit Generation, Confirmation of Entry,

8th June  & Early July (Digital Signature) September 

Emissions ZB- ZA, Issue Final Termination, Dispute Results, PM/PT, SoS Changes, AI management, 
Bidding Group Management

Early July & Early August November

Secondary Trade, Component Reallocation, Metering Information/ aggregation, CAN suspension, 
2023 Regulatory Requirements (Prequal), Exhibit J Resubmit, EYC, MTC Invalidation, CAN 
termination dispute

Mid September & Early October January 2024

Notes:. Some development items are broken down in to multiple development increments and will be played back and demonstrated at an appropriate time in the development process. The Delivery Body are working with the 

Electricity Settlements Company to review Metering related process options, which are likely to result in change in those processes.

mailto:box.newemr.itteam@nationalgrid.com
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