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We will be using Slido for questions and feedback 
in today's session. Please go to sli.do and enter 
the event code #169 4704 .

If you would like to ask any questions ahead of 
the session please either send them in by email 
or use this link to ask them on Slido, the event 
code will only work on 27/04/2023

Slido Access

Sli.do #169 4704

https://app.sli.do/event/45DdoEbKCe3SD1tLcZtHup


Outstanding Feedback

Date raised Feature Area Customer Comment DB Response
15/12/2022CMU Transfer Why does the transferor need to provide 

certificates? they should already be there 
anyway as they currently hold the 
agreement?

The Delivery Body has reviewed how company level Exhibits (A and 
C) are provided, the Delivery Body are committing to amending the 
proposal of uploading Exhibits A and C from an Application level to 
a Company level removing the requirement to upload multiple 
Exhibits during the CMU Transfer process.

Please note this change will also amend the need to upload the 
Exhibits during Secondary Trading.

Update: Enhancement prioritised for delivery, further details to 
be shared in the next playback session.
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• Once the Planning Consent information has been submitted and assessed, the Applicant is unable to update their Planning Consent information.
• The Secure Message associated with the approval of the Relevant Planning Consent is currently unclear as to which CMU Application it relates to.

During Prequalification each Applicant for a Prospective Generating CMU must declare that it has obtained or will obtain all Relevant Planning Consents and 
has the Legal Right to use the land on which the CMU is, or will be, located. Where the Relevant Planning Consents has been deferred during 
Prequalification, the Applicant will have until 22 Working Days before the commencement of the relevant Capacity Auction to provide the Relevant Planning 
Consent confirmation.

• Where the outcome of the Relevant Planning Consent is deferred at Prequalification leading to a Conditionally Prequalified Application, following 
the Prequalification Results Day a Relevant Planning Consents Post Assessment Request (PAR) is created on the Outstanding Activities page.

• The due by date is shown in the Outstanding Activities page, and there are filter options on this list view to help manage the different PAR 
deadlines the Applicant might have.

• An Applicant with multiple Relevant Planning Consent outstanding for the same CMU can provide one Relevant Planning Consents information for 
multiple requests.

• The Applicant has an option to Withdraw the submitted Relevant Planning Consents PAR at any time provided the DB assessment has not already 
begun.

Feature Description

Customer Feedback Considered

High-level Requirements Proposed

Relevant Planning Consents
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• Dispute process in the current portal is separate to the relevant processes that are being disputed.
• The use of special characters causes a system error.

An Applicant requires the ability to dispute a Delivery Body reviewable decision. The dispute process gives the Applicant an opportunity to provide all the 
relevant information, including documentation, to the Delivery Body for review. The information provided is directly linked to the relevant application and 
can be viewed and tracked through a Disputes workflow screen.

• For Prequalification application disputes the user will be able to raise a dispute from the Prequalification Applications Results screen against 
specific applications.

• We envisage that other less frequent disputable decisions will be raised via a Disputes screen based on type of dispute and relevant activity ID 
selection. Further details on these will be shared in a later session

• Rejection reasons, Conditionally Prequalification reasons and notes from the Prequalification results letter will be displayed on the dispute upon 
creation. The rejection reasons will be automatically selected, and the other codes will be selectable as a reason for dispute. There will also be an 
open text box for anything not captured within the results letter.

• Space is available for the Capacity Provider to enter the necessary information and upload the relevant documents.
• A workflow management screen will be created to easily identify the status of a dispute and display key information.
• The ability to save a created dispute for editing.
• The ability to withdraw a submitted dispute, within the submission window.

Feature Description

Customer Feedback Considered

High-level Requirements Proposed

Dispute Creation and Submission (Prequalification Decision)

Sli.do #169 4704

















We will be using Slido for questions and feedback 
in today's session. Please go to sli.do and enter 
the event code #169 4704.

If you would like to ask any questions ahead 
of the session please either send them in by 
email or use this link to ask them on Slido, the 
event code will only work on 27/04/2023

Q&A

Sli.do #169 4704

https://app.sli.do/event/45DdoEbKCe3SD1tLcZtHup
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In addition to feedback received today, we are keen to hear from you with any additional feedback via 

Email box.newemr.itteam@nationalgrid.com

If you have any further views on the feature areas explored please contact me at

Richard.Griffiths@Nationalgrideso.com

We are happy to continue to engage with you further on the topics we discussed today and look 

forward to demonstrating the delivery of the requirements in the New Portal in future sessions.

Sli.do #169 4704

The next User Group sessions

• Requirement Validation – Next session to be planned in May covering further 

Agreement Management functionality .

• Familiarisation Session – Next session is May 4th reviewing next set of Agreement 

Management functionality.

• Sandbox testing – Results release and initial Agreement Management – Due to an 

internal technical error we were unable to release the application results on the planned 

dates. This has now been resolved and the applications results will soon be available in 

the sandbox. The remaining functions from this phase of FCM, Metering Assessments 

and Connection Agreements are also be added.

mailto:box.newemr.itteam@nationalgrid.com
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