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\[o] Updates Date Version
1 First document 13/03/2023 1
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3 I.  Application Fe(_e Reconciliation 16/06/2023 21

Il Feedback section
4 l. Portal feedback 28/07/2023 2.2
5 l. DNO Modification Notice process 22/09/2023 2.3
6 l. Updated registration process as SSO (Single Sign On)

Il Visibility of Pre-application meeting date
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IV.  Visibility of DNO Mod notice information to Embedded

customers

7 I.  Queue Management Process 19/01/2024 25

Introduction

As part of our RIIO-2 ambition, the Connections Portal is being designed to transform the Connections Journey
and account management for all Customers.
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The Portal will provide a single point of contact for all ESO connections customers looking to either connect to or
make use of the transmission system. The initial release will look at the digitisation of the application process
and include the following high-level functionalities:

e Apply for connections and other agreements online
e Monitor live applications and track progress

e Access to signed contract documents

e View of key milestones / milestone management

e Communicate directly with your connections contract manager

This guide is created to help the users with step-by-step process of using the Portal for the Connections
Journey.

New Account Registration

Important information

1. Please note the first person registered on the Connections Portal from an organisation, will be assigned
‘Super User’ status.
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Super User will be managing the registration requests of other users from the organisation. This
provides the control to the organisation to manage their users.

Up-to 5 users (1 Super User and 4 Standard users) can be registered under an account.

An individual email Id can only be used once to register.

Parent Company and Child/SPV Company

5.

To ensure that your account is set up correctly in the Connections Portal, it is essential that registration
request is submitted under the appropriate Parent/Child/SPV set up.

To have the visibility of all the information across your sub companies / SPVs which are under the
umbrella of parent company, you need to select the company which is a parent company when
submitting the registration request.

If you only want to manage and view a Child company/ individual Sub Company/SPV, please select the
relevant company while registering for an account.

Register new account

8.
9.

10.

11.

12.
13.

14.

15.

To access the Connections Portal, you will need to register a new account.

Before starting the registration process, please note that first user registering for a company will
be assigned ‘Super User’ status. The Super User will have full access of the account and will
manage the registration of ‘Standard Users’ of the company.

Super Users will also have to complete a Super User registration form. Instructions will be
provided via the email sent as part of the registration process.

‘Standard Users’ will not be able to register until the ‘Super User’ registration has been
completed and active. The Connections Portal will automatically check this during registration
process and will display the message if another user tries to register while Super User
registration still in progress.

Connections Portal
Superuser not active

It looks like the Superuser account for your organisation is currently being created

Unfortunately we cannot process your regisiration at the moment. Please try again later.

Retum to Login

Please follow the below steps for registering new account.

Go to the ESO website (Connections Portal | ESO (nationalgrideso.com) and click on ‘Access the
Connection Portal’ link.
You will see the screen, click on the ‘Continue to registration’ link.

nationalgrid
Connections Portal

You will come to the below screen-


https://www.nationalgrideso.com/industry-information/connections/connections-portal
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Sign in to your ESO account

Continue with Microsoft
or

Email

Email ‘

Password

Password 9 ‘

Forgot password?
No account? Register now

Need Help? Email box digitalhelp@nationalgrideso.com

16. There are two options here,
a. one is to use the ‘Continue with Microsoft’ if your work email id is Microsoft application
based otherwise,
b. you need to use ‘Register now’ button to continue with the registration process. Go to step 19 for
this.

17. If you use ‘Continue to Microsoft’ option, you will come to one of the below screens. You will then be
asked to
a. login into your organisation’s Microsoft account or
b. Or select your organisation account.
c. Or select other account.

B% Microsoft B2 Microsoft

Signin Pick an account

Email address, phone number or Skype

[A]  Vikes Gorocommmmen com

No account? Create one!

Can't access your account? + Use another account

18. Once you have logged in into your organisation account, you will come to below screen where you will
be asked to search your organisation. You can search by either the Name or the Company house
registration number. Please note this look up to the Company house to fetch the information. Please
follow the Step 27 and onwards from here.

Connections Portal

Your company details

Cancel

19. As mentioned in step 16, if you use ‘Register now’ option, you will see the below overlay.



20.

21.

22.
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Already use any ESO portals?

If so, register using the same email to keep all your
existing details and accounts linked.

In the coming months, you'll access all ESO portals
using one ESO account. We'll let you know when you
can do this.

Qur portals include the Data Portal, Single Market
Platform, Connections Portal, eNAMS and eGAMA

Click ‘Next’ to continue, tick the box to accept terms and conditions, enter email id and click ‘Next’.
Please follow the steps in section ‘Registration — Existing Other ESO Portal user’ if you already have an
account for other ESO Portal e.g. Single Market Platform.

Register for your ESO account

[C] 1 accept the terms and conditions

Register with email

‘ Email |

Already have an account? Sign in

Complete the details asked as below. Once all the fields are complete, click ‘Create account’ button.

Register and create an ESO account

Gonfirm passwora

You will receive an email with a code. This is the part of the email verification process. Please check
junk/spam folder just in case it does not come in Inbox. Enter the code from the email and click ‘Verify'. If
you don'’t receive an email, use the ‘Didn’t receive an email? Resend’ option as the bottom of the screen.
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Complete your registration

Enter the verification code we've sent to
D*=****@superrito.com

Verification code

Verification code Pl ‘

Didn’t receive an email? Resend

23. You will see the below overlay. Click ‘Next'.

We've set up your ESO account

Use these details to sign in to the ESO portals you've
registered for. You can also manage dataset subscriptions in
your ESO account.

We'll now ask for a few more details to complete your
registration

24. Now enter your phone number and click Submit. This will set your account for the multi factor
authentication to make the login process secure.

Set up secure sign-in

Enter your mobile number.

We'll send a verification code to this number for you to
register your mobile device.

Select your country

‘ United Kingdom +44 v ‘

Mobile number

Mobile number ‘

25. You will receive a 6-digit code via text message. Enter the code and click ‘Verify’. Use ‘Didn’t receive a
code? Resend’ option if you didn’t receive the code in the first instance.

Enter your verification code

We've sent a code to *********** 479

Verification code

Enter code P ‘

Didn't receive a code? Resend

26. You have completed one of the two steps mentioned in Step 16 in terms of registration option.
Now you will need to search for your company for which you want to create an account for
Connection Portal.

27. You will now be asked to search for your company. You can search using the Company registration
number or Company name. Please note this look up to the Company house to fetch the information.
This is same as you see in Step 18.
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Connections Portal

Your company details

Please only register for a Portal account if you wish to connect to the National Electricity
Transmission System (NETS), the high voltage transmission system operated by ESO

For connections to the Distribution Network Operator (DNQ) network, who own and operate
the infrastructure that connect homes and commercial properiies to the NETS, please
contact the relevant provider at this link.

Registered company
11014226 (]
Connections Portal

NATIONAL GRID ELECTRICITY SYSTEM OPERATOR LIMITED
Your company details

1-3 Strand
Piease only register for 2 Portal account if you wish to connect to the National Electricity London
Transmission System (NETS). the high voltage transmission system operated by ESO. WC2N 5EH

For connectians 10 the DISITbULion Network Cperator (DNO) Nelwork, who own and operate
the infrastructure that connect homes and commercial properiies to the NETS, please
contact the relevant provider at this link

Remove Company

pany

h for company name or number

Next

cance!

28. There is an option to change the selected company. Please use ‘Remove Company’ option to delete the
existing selection and search again. Click ‘Next’ to continue.

29. You will come to the below overlay that will already have your details provided as part of creation of
account. Click ‘Submit’ button to submit the registration request.

Connections Portal
Your contact aetails

Check If these Cetails Deiow are Comect

t—
L]
=
30. You will see the submission confirmation overlay. Use the ‘Close’ button to close this.

Connections Portal
Registration submitted

Thanks, we have received your registration request

We will send you an email about the next step.

Close

31. Please follow the instruction in the email. Once the registration request has been processed by ESO
team, you will receive an email with login instructions. There will be a link for the ‘Sign into Connections
Portal’. Click on the link and then use ‘Sign in with SSO’ to login.

32. If the Super User registration is still in process and another user try to submit registration request for the
same account, they will see the below message. Please use the same email and password that you
used as part of registration to try again once the superuser registration has been successful.

10
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Connections Portal
Superuser not active

It looks like the Superuser account for your organisation is currently being created.

Unfortunately we cannot process your registration at the moment. Please try again later.

Retum to Login

Registration — Existing Other ESO Portal user

33. If you already have an account for another ESO portal such as SMP (Single Market Platform) and want

to register for the Connections Portal, please use the below steps.
34. Go to the ESO website (Connections Portal | ESO (nationalgrideso.com) and click on ‘Access the

Connection Portal’ link.
' e
o Connections Portal

35. Click on ‘Continue to registration’ link. Then login with the details that you use to access other ESO
Portals.

Sign in to your ESO account

Continue with Microsoft

or

Email

Pascword

Forgot password?
No account? Register now

Need Help? Email box digitalhelp@nationalgrideso com

36. Once you logged in, you will see the overlay like one below with the company details for which you have
an existing account.

Connections Portal

Your company details

It looks like you already have an account on one of our portals s the company below
It this Is correct, you can continue to register with Connections portal
If you require to register with a different company. please email
box digitalnelp@nationalgrideso.com to create a secondary account
WIPRO LIMITED
Doddakanneli Sarjapur Road

Bangalore 560 035
India

Next

11
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37. If the company details are for the company you want to register for the Connection Portal, please click
‘Next’ button. If not, please email as mentioned on the page.

38. When you move to the next step, you will get below overlay displaying your contact details. You will one
of the two screens with the difference of a message to highlight that you will be the Super user if you the
first one to register for this company for the Connection portal. The Super user will be reviewing the
registration requests for the standard users for this company. Click ‘Submit’ if you want to proceed.

Connections Portal Connections Portal

our cantsct sataits
Your contact cetans

© Floasa nota i 0 rogsarfar this account
Supseusar access, f hur's ot yeu g it the rogeation scess and ry s

39. You will see the submission confirmation as below when you click ‘Submit’.

Connections Portal
Registration submitted

Thanks, we have received your registration request

We will send you an email about the next step

40. Please follow the instruction in the email. Once the registration request has been processed you will
receive email with login instructions. There will be a link for the ‘Sign into Connections Portal’. Click on

the link and then use ‘Sign in with SSO’ to login.

Password Reset - Existing Connection Portal user

41. Go to the ESO website (Connections Portal | ESO (nationalgrideso.com) and click on ‘Access the
Connection Portal’ link.

-

nationalgrid
Connections Portal

42. Click on ‘Sign In With SSO’ link. Then click on ‘Forgot password?’ link.

12
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Sign in to your ESO account

Continue with Microsoft

or

ot password?

No a

Register now

Need Help? Email box digitalhelp@nationalgrideso cor

43. You will come to below screen, please enter your email again and click ‘Submit’.

Reset your password

Enter your email and we'll send you a code to reset your
password.

Email

E |
:
;

44. You will come to the below screen. You will also receive an email with the recovery code. Enter the code
and then create your new password and click ‘Save’.

Enter recovery code and new password

National Grid ESO password reset
If you have an active ESO account, we'll email you
a recovery code to reset your password. The code
will be valid for 5 minutes.
‘You recently asked us bo ressl your password Here's the recovery code you'll nesd fo enter wicpSB34

Recovery code

“Vourrecovery code i val for § muies. Afer fis, youl nesd I o your regues! again Recovery code =
1 yo dd ncd sk s {0 resed your pasaword, o can ignore Bus e ' §

New password

Thank you
Nasenal Gra £SO

Enter new password [ ‘

Gonfirm new password

‘ Confirm new password g ‘

Didn't receive an email? Resend

45.  Now you will see the below overlay as part of the setting up the secure sign in (multifactor
authentication) via your mobile number. It will show your existing number to use and there is also an
option to change this number if required.

Set up secure sign-in

We'll use the mobile number you previously provided to send
you a verification code to register your mobile device.

Do you want to use this mobile number?

g

Yes, use this number

No, change this number

13
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46. If you select ‘No, change this number’, you will be asked to provide the new number as below. Select the
country code and add mobile number and click ‘Submit’. If you use the ‘Yes, use this number’ then you
will directly move to next step.

Set up secure sign-in
Enter your mobile number.
We'll send a verification code to this number for you to
register your mobile device.
Select your country
United Kingdom +44 v |
Mobile number
Mobile number |
47.

You will receive a code via text message on the number provided. Enter the code and click verify. You
will be in the Connection Portal.

Enter your verification code

We've sent a code to """ 479

Verification code

Enter code P

Didn't receive a code? Resend

Standard User Management

48. Super User will see all the pending requests from other users under the ‘User’ sections of the portal as
shown below (18t picture).
nationalgrid Overviow &ruc Documents nationalgrid
New registration request
0 +44 07765123456
44 01983123456 Or copy thus link and paste it in your browser
49,

Super User will also receive an email (2" picture above) about this, and they can click on the link in the
email to go to the request.

14
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50. To Approve/Reject the registration request, click on the three-dot menu on the top right of tile and then
select the relevant option.

Home | Overview

Active users  Registration requests

1 requests

Patrick Smallbone

# Registration reqlies
Approve

<]

Reject

grid.com
0 +44

L 44 T

51. To approve the registration, select ‘Approve’ and you will see the below message. Click ‘Approve’ to
proceed or ‘Cancel’ to go back

Registration request

Are you sure you want to apprave this request?
The user will automatically receive a license
and access to the portal.

52. Once approved, you will see the confirmation message and advise about remaining licences. User will
also receive an email for to complete the registration process e.g., password creation etc.

Registration accepted

You have successfully accepted the registration request.
You now have 3 license remaining

Go to Users page

53. Super User will also be able to view all the users registered under ‘Active User(s)

Home | Overview

Active users  Registration requests

2 Active User(s)

Vikas Garg Patrick Smallbene
® Active user ® Active user
Ca ] L ——
-— L]
[0 +44 COMMEESSEES 0 +44 Gl
44 D L 44 (IS

54.  When you click ‘Reject’, you will see the following window to add the reason for rejection.

15
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57.
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Registration rejection

You are refecting Patrick Smallbone’s registration

request

Please select the reason below

Reason for rejection

Reason for rejection v

Select the reason from the drop-down list. There are currently two options in this dropdown as below

a. Insufficient licences available — This is when you already have total of 5 users (including Super
User) registered for the account.

b. Other — This will open a new free text box field for you specify the reason.

Please select appropriate option and click ‘Submit’ to complete the process.

Registration rejection Registration rejection

You a refecing Paick Smalbane’s egitraion
reques

Rsason o achon

Cther .
I Insuffcient licenses avalable v

[ o

You will receive confirmation message as below. This will advise how many licences are still available.
This will also send an email to user advising the rejection.

Registration rejected

You have successfully rejected the registration request

You still have 4 licenses remaining

Go to Users page

User login help

58.

If you need help with the Connections Portal, you can use the ‘Need help? Get in touch’ function. Click
on it and it will create an email which can be used to explain the area of help.

nationalgrid
Connections Portal

16



User Guide | 19/01/2024

Pre-Application

Creation of Pre-application

59. To create a new Pre-application, click on ‘Application’ tab as shown in below

nationalgrid QOverview Queries Documents ; e

Home | Anplications

60. Then select ‘Pre-application’ and then click on ‘New pre-application’

nationalgrid Overview  Applications ~ Queries Documents a e

Home | Applications

Applications

Pre-applications | Applications
New pre-application

Q, Search pre-application name =Filters

61. Enter the ‘Project name’ and click ‘Create’ which will become active on completion of the project name.
Please note that if your account has been set up with Parent and child companies and you are logged in
a Parent account, you will also need to select the ‘Applying organisation’ as shown in the 29 picture.

New pre-application New pre-application

In order to create a new pre-application, please
- enter a project name.
In order to create a new pre-application, please

enter a project name
* Project name

* Project name
* Applying organisation

If you want to submit a Pre-application for a new child company e.g. SPV, that has not yet been
set up and hence visible in the Portal, you need to contact us via email at
transmissionconnections@nationalgrideso.com so that we can create the required account for
this new company and link it to relevant Parent company account for you to proceed.

62. You will come to a form to complete as shown below. This has four sections. Please note the fields
marked as “*” are mandatory fields.

17
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Please complete the below table, providing as much detail as possible. If you are unsure about any of the requirements.
please contact us through our central connections email account.

Y-

Project details +
©  oeveioper company detais
© s caton
© o o T ormaance
Developer company details +
Site location +
Notes +

Terms of Reference

« Aimis for customer to outiine their project vision and for the TO
1o listen to what their ambitions are.

63. To help you to complete the form fully, there is section on the left which acts as traffic light system and
helps you understand if all the required fields in an individual section have been completed or not.
64. For a partly completed field section, you will see orange warning as below —

Project details
Project details -
EVETOpET COmpany TeTaTs

©® stelocaton * Project name
I Test Project

o Notes & Terms of Reference

* Distribution / Transmission connected

Transmission
Distribution

= Connection type

Generation
Demand
Interconnector

= Plant fvna

65. Once all the required fields are completed, this will turn green as shown below —

© Frojoctdotais ]
Project details +
Developer company details

© sitclocation

@ notes & Terms of Reference

Developer company details +

Site location +

66. Please expand the relevant section by clicking on “+” icon to complete. Please see details below for
each section.

18
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Section 1 — Project Details

Project details -

* Project name

Pre Application

* Distribution / Transmission connected

Transmission Select the correct option
Distribution based on connection.
* Connection type
Generation Select the correct option based on
Demand your project type. Please note you
Generation and Demand can On|y select one.
* Plant typ=
F Y
Biomass . .
b Select the plant types and click on the ‘right

arrow’ to move to the box on the right-hand side

CCGT (Combined Cyele G... .
to complete the selection. You need to select at

CHP (Combined Heat and ... 4 least one. If you make an incorrect selection,
select it in the right-hand box & click ‘left arrow’ to
Coa remove this selection. Please note you will need
to select the correct one first before removing the
Demnand incorrect option.

Energy Storage System

* Project capacity

0.000 MW Please enter the Project Capacity
up to three decimal places.

* Aspired connection date

DM Y

Please enter the connection date.

Land identified / Head of Terms Agreed

Please use this field to add details of
the land.

* Planming consent status

Please use this field to provide details of
Planning consent status etc.

.

19
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Section 2 — Developer company details

Developer company details
Complete this field by searching the company
by name or registration number. This field

* Developer company registration number search for company from the Company House
portal and extract the details.

Q, Search For Company

Developer parent company registration number T
Similarly search of developer parent company

Q, Search For Company if required

Developer website

Enter the Developer company website
address.

Contact Details

Use this function to add the contact details of the
individual(s) regarding this application. You can add more
+Add contact details than one contact and specify who will be primary contact.

Clicking this button will open the form as shown below.
Please fill the required details and click ‘Save’.

*First name

*Last name

*Job Title

*Email

*Mobile number

Select country code w

Landline number

Select landline cour w

Use this contact as primary contact

Cancel

20



Section 3 — Site location

Site location

* Connection site
O Search for connection site

Mational Eleciricity Transmission System site

Site longitude Site latitude

Section 4 — Notes and Terms of reference

Notes

If you have any further information that may be useful to discuss in your pre-
application meeting, please provide the details here. This could include any

questions you wish to raise relating to fees, charging, etc.

Motes

Terms of Reference

User Guide | 19/01/2024

Please search and select the potential
substation/GSP where you would like to
connect.

Please provide site coordinates if available.

This is the free text field to add any
additional information to help with
the pre-application.

« Aim is for customer to outline their project vision and for the TO

to listen to what their ambitions are.

* | have read the Terms of Reference

You will need to read the Terms of
Reference and tick the box to
confirm. Click on the down arrow to
view the full list.

21
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67. You can save the form as draft to review and complete later. To save as draft, click on ‘Save draft’
button as the bottom left side of the form.

Notes +

Terms of Reference

« Aim s for customer to outline their project vision and for the TO
to listen to what their ambitions are

* 1 have read the Terms of Reference

©

# Delete pre-appication

68. All the Pre-applications that have been created, submitted or withdrawn will be available to view on the
‘Application’ home screen as individual tiles as shown below —

Home | Applications
Applications

Pre-applications  Applications

Search pre-application name New pre-application

4 pre-applications)

Pre-Application 1608-1 : Pre-Application 1608 Pre App 28062022 i PreApp 23062022
S 0| DINGS I HOLDINGS . | 0| DINGS I - OLDINGS
LIMITED LIMITED LIMITED LIMITED

Draft ® Meeting set ® Meeting set ® Closed

& Nolonger editable & No longer editable & Nolonger editable
APP-116262
Pre-application APP-116260 APP-N55209 AP2-041090
Pre-application Pre-application Pre-application
View details = View details = View details = View details >

Submission of Pre-application

69. Please note that all four sections need to show green tick for the ‘Submit’ button to become active.

Pre-application

Please complete the below table, providing as much detail as possible. If you are unsure about any of the requirements, pleas
email account.

@ Froject detsits

Project details +
° Developer company details
° Site location
° Notes & Terms of Reference
Developer company details +
Site location +
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70. Once all the required fields have been completed, ‘Submit’ button at the bottom of the pre-application
page become active and you can click it to submit the pre-application.

Terms of Reference

« Aim is for customer to outline their project vision and for the TO
to listen to what their ambitions are.

~

* | have read the Terms of Reference

71. On submission, you will get a pop-up message as shown below and will also receive an email
confirmation of the submission.

Pre-application submitted

You have successfully submitted your pre-application.
We will contact you within 7 days to arrange your pre-application meeting or
request further information about your connection.

Go back to Pre-applications

72. Please click ‘Go back to Pre-application’ to return to the home screen. You will notice that Pre-
application status is now showing as ‘Submitted’. You can view the Pre-application by clicking ‘View
details’ button on the Pre-application tile.

Deletion of Pre-application

73. A pre-application that has not been submitted can be deleted if needed. You can do this by following
ways:
You can click on ‘Three dots’ at the top right corner of the pre-application tile and click ‘Delete’

Pre-Application 1f—
[
LIMITED Delete

Draft

APP-116262

Pra-apglication

or you can click on ‘View details’ and then scroll down to the bottom of the page and click ‘Delete pre-
application’
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@ Delete pre-application

74. You will then get a pop message as shown below. Click ‘Delete’ to delete the application or you can click
‘Cancel’ to go back to home screen.

Delete pre-application

Are you sure you want to delete this pre-application? All data will be
lost and you won't be able to refrieve it

Caneel Delete

75. Please note as mentioned in the pop message above, deletion of Pre-application will result in loss of all
data and deleted Pre-application will disappear from home screen.
Withdrawal of Pre-application

76. Withdrawal of submitted Pre-application can be carried out by either clicking on three dots menu on the
Pre-application card and then clicking ‘Withdraw’

Pre-Application
{Larvas

LIMITED

& Submined

& Nolonger editabla

APP-16262

Pra-application

Or by clicking on ‘View details’ and selecting ‘Withdraw pre-application’

~ Application details
Project details

Distribution | TraNsMIsSon conmected Connection type Plant type Status. Submitted
Transmizsion Ganeration G35 Raciprocating
Projoct capacity Asgirod connoction date Application ID APP-116262
100000 1w 8 Sept 2028

Application type Pre-application
Land idenifed [ Hesd of terms agreed

“ Project Pre-Application 1608-1

Planning consent siaiis
Submitled Actions

© Aska quesk
Developer company details B, Withcrw pre-applicaion
Develapss company Developr

77. When you withdraw by using one of the two options mentioned above, you will see a pop-up message
as below, click ‘Withdraw’ to proceed or ‘Cancel’ to go back to the Pre-application.
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Withdraw pre-application
If you withdraw your pre-application, it will not be

processed and you will need to submit a
new pre-application. Do you want to continue?

78. When you click ‘Withdraw’, you will get a confirmation message of the withdrawal as below. You will also
receive an email about this.

Pre-application withdrawn

You have successfully withdrawn your pre-application

Go back to Pre-appiications

79. The status of Pre-application will also change to ‘Withdrawn’ as shown below-

Pre-Application 1608-1

JAGUAR LAND ROVER HOLDINGS
LIMITED

@ Withdrawn

~

@ Mo longer editable
APP-116262
Pre-application

View deatails —

80. Users can view the progress of the pre-applications by reviewing the statuses in the Pre-application tiles
as shown in the above picture.

Pre-application Meeting Date

81. You can view the meeting date for the pre-application in the Portal once it is set. Until then it will show *_’
against the field. It will be available on the Pre-Application’s details page.
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nationalgridESO  oveview  Projects  Applications  Users  Queries 2 0
Home | Applications | APP-002026

« Back

Test
NATIONAL GRID ELECTRICITY SYSTEM OPERATOR LIMITED

These are the details you have submitted for your pre-application. I you you think some of them are incorrect, please contact us through our central connections email
account

Application details
Project details

Distribution | Transmission connostod Connaction type Plant type Status

Meeting Set
Transmizsion Genaration GOGT (Combined Cycle
Gas Turbine)

Application ID APP-002926
Project capacity Aspired connection date
500.000 MW 23-Nov-2026 Application type Pre-application
Land igentifiea / Head of terms agreed Eojest Test

[ Meeting date 09-Dec-2023 ]

Planning consent status
Consented

Actions

82. There will also be a Portal notification and email notification to notify you that the meeting date has been
set up.

Lo

A Your meeting date for pre-application

APP-002951 has been set up.
27 Nov 2023, 15:59

Go to Pre-application

nationalgrid S0

Pre-application meeting

This i ‘mesting for Pre-application for
Project Test has been set up.

Pre-application meeting date 09/1212023
A meeting invite will follow on a separate email.

Thank you,

National Grid (ESO) - Connections Portal

How to get in touch:

transmissionconnections @nationalgrideso.com

https:/ s nationslgridaso.com.

Mailing Address

ESO Conneclions.
Faraday House
Warvick Technology Park
Gallows Hill

Warvick

€V34 6DA

United Kingdom

J
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Application

Creation of application — BCA, BEGA & BELLA

83. Log into the Connections Portal.
84. To create a new Application, click on ‘Application’ tab as shown in below.

nationalgrid Overview

=]

Applications Queries Documents ... o

Home | Abolications

85. Then select ‘Applications’ and then click on ‘New application’

nationalgrid Overview  Applications  Queries  Documents a o

Home | Applications

Applications

€, Search application name &= Filters

86. You will see the below pop-up window, asking to fill initial information before proceeding to full
application form based on the selection made.

New application

Provide inial information forthis new sppiicaton )
* Application type

* Application type

Directly Connected

* Connectien location

BEGA Distribution Connected
England & Wales

Scatland BELLA Distribution Connected

* Project name

Canesl

Please select the relevant Application Type from the dropdown list. Depending upon the selection made,
subsequent question will change accordingly. Please see screen prints for different Application Types —

New application New application New application

Provide initial information for this new application

Provide initial information for thi licati
Provide initial information for this new application. rovide infialinformation for this new appleation
* Application type * Application type
Directly Connected - Appication type [ BELLA Distribution Connected v l
BEGA Distribution Connected -
Onshore © Please note that BELLA applications are only
Offshore valid for Scotland.
= Connection location
England & Wales
* Connection location Seotland « Connection location
England & Wales England & Wales
Scotland @ Scotland
* Project name
* Project name * Project name

Cancel
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For this guidance we will select the ‘Directly Connected’ Application type. Selections of other Application types
will also follow the same process.

87.

88.

89.

90.
91.

Please note that if your account is set up with Parent company and one or more sub companies (e.g.,
SPVs), you will also have one more field in above mentioned overlays asking you to select the
company/sub company you want to apply on behalf of. This option only appears if you logged in the
Parent company account.

New application

If you want to submit an application for a new child company e.g. SPV, that has not yet been set
up and hence not visible in the Portal, you need to contact us either by creating a query in the
portal or via email at transmissionconnections@nationalgrideso.com so that we can create the
required account for this new company and link it to the Parent company account for you to
proceed.

On selection of the ‘Application type’ as Directly Connected, you will see below screen asking to make
selection from ‘Onshore’ and ‘Offshore’ options. Then select the Connection location and provide the
Project name.

New application New application

Provide initil information for this new application Provida intalinformation for tis new application

* Applicaton type * Appicalion typa

Directly Connected - Directly Connected -

Onshore
® Onshore

Offshore
Offshore

* Project name.

‘ Project 1

Once all the fields are completed, ‘Create’ button will become active. Click to create the application and
complete the rest of the application form.

Clicking ‘Create’ button will take you to the first section of the application form.

From here onwards, you can complete the whole application in one instance or save it in draft form to
complete it in more than one attempt. For this, scroll down to the bottom of the page and click ‘Next’ to
go the next section or click ‘Save and Close’ to save the application as draft.

Next -

Save and close
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92. On saving the application, you will see the below screen, providing an overview of the application.

New Application
NATIOMAL GRID ELECTRICITY 5YSTEM OPERATOR LIMITED

Pleaze complele the below @able, providing all the required informaton. If you are unsure sboul any of the reguirements, please contact us throwegh owr central connecians

emai accound here,

High level

Left hand section showing application progress with green tick next to completed section(s), orange triangle

for partially completed and blue for incomplete sections.

. ) application details.
Application prograss Application details

[— Statua Draft
13% completed

Appilcation ID APP-D01360
Pre-read X Application type Direcily Commected, Onsharne
Legzl notes Connaction location England & Wales
Project Merws A polication
Saclion A
o > Actions

Applicant details

& Ask agueshion
Saclion B

Proposed point of connection
B Dalaio apolication

Saction C Fee Calculator Fee calculator

Technical information

When you have completed all the required fields, the Fee Caloulator ioal wil
hexlp you estimate the cost of your applicatan fee.

Section D

[ = ] 3
Programme
Application documents
o Section E , ¥ou have not upioaded any GOCLMERs yEt
Enabling Warks
Wiew all ncumenls
Link to go to the document list
- [ uploaded as part of application
5

Standard planning data

Dedaralion of Acceplance

Review and accept

29



User Guide | 19/01/2024

95. You will also be prompted about unanswered questions in individual sections with system showing
orange warning symbol against these questions.

01 Connaction name and location

02 Connaction site plan ¥
03 Legal estate detalls

04 Land oceupants

05 Planning consents +

96. There is a guidance available against each question to help with the requirement/information needed.
01 Connection name and location -

Please identify (by grid coordinates and reference to an extract from an Ordnance Survey
Map) the intended location (the “Connection Site”) of the Plant and Apparatus (the “User
Development™) which it is desired should be connected to the National Electricity
Transmission System and where the application is in respect of a proposed New
Connection Site other than at an existing sub-station. Please specify the proposed location
and name of the New Connection Site (which name should not be the same as or
confusingly similar to the name of any other Connection Site) together with details of access

Guidance

In this section please specify the details about the name and location of your
connection

to the Connection Site including from the nearest main road.

97. Where required by questions, there is an option to upload multiple documents. For this you can either
click on ‘Upload Files’, browsing & selecting the required document or drag & drop the files.
You can upload most of the file types e.g., docx, pdf etc. Either you can upload individual multiple files or
as a zip folder.
There is also an option to delete the uploaded document and reupload if required.

Upload documents

A, Upload Files | Or drop files

@ Safety Rules @ l; Furtherinfo @

98. You can download the DRC form from the Section F directly and upload it here again once completed.

01 Standard planning data -

Please provide full details of the proposed application together with the relevant
Standard Planning Data as listed in Part 1 of the appendix to the Planning Code which
are applicable to you

Guidance

) o This is the standard planning data that the relevant TO require to assess the
Note: the data concerned forms part of the Planning Code and Data Registration

Code. Applicants should refer to these sections of the Grid Code for an explanation,

impact of your proposed on on the ission system. The
of this data is essential to progress you application

o Download required document .

99. Once you download the form, the option to upload the completed form become available. Again, you can
upload multiple files here also.

01 Standard planning data —

Please provide full details of the proposed application together with the relevant
Standard Planning Data as listed in Part 1 of the appendix to the Planning Code which
are applicable to you

Guidance

This is the standard planning data that the relevant TO require to assess the
impact of your proposed connection on the transmission system. The submission
of this data is essential to progress you application

Note: the data concerned forms part of the Planning Code and Data Registration
Code. Applicants should refer to these sections of the Grid Code for an explanation.

& Download required document .

* Upload documents

2, UploadFiles | Or drop files
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Please note if you want to provide additional information with your application, please upload
these as individual files with the DRC data. e.g., Single line diagram etc.

Once all the sections of the application form have been completed, application overview page shows the
green tick against each section and progress bar at the top will show 100%.

Now the ‘Calculate application fee’ button will be active to calculate the fee. Please refer to Application
Fee Calculation section for more information on this.

At this stage ‘Submit Application’ button will also become active.

Test =
.
,,,,, (el s 5 it ¥ 1 ! [ J
ApDhcaton progress Applicstion cetails
Statue D
Tt
Appiicstion ID
° Mve ma Lpprcanon type Drncily Comacied, Onshome
Legal notes Connection lecstion Scotana
Project W
Socten A
° . > Actons
Applicant detsils
=
Socton B
Proposed pont of connection
*
° Secton © Fes Calculator
Technica nformation
2 1 "o Moo -
b 0
Soct o -7 Sy
° Frogramme
Applcation documents
° Soctan § You have 2 document|s) apiomied 10 s apphaabon
Enabling Works
-
5 Socton T
Standard planning data
° Dedarson of Actuptance

Redew and accept
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103. You can return to Application home page by using either ‘Back’ button or clicking on ‘Applications’ as
highlighted in below picture.

Home|| Applications || APP-001025

104. All applications that have been created will be available to view on the ‘Application’ home screen as
individual tiles as shown below.

Applications
Pre-applications  Applications
3 applcation(s)
BEGA Project 1 H DC Project 2 H DC Project 1
0L DINGS I 0| DINGS 0! DINGS
LIMITED LIMITED LIMITED
Draft Draft Draft
APP-046553 APP-046415 APP-045T06
BEGA Distribution Connected Directly Connected Directly Connected
View defails > View details > View details >

Creation of application — Modification, SOW & PP

105. Log into the Connections Portal.
106. To create an application, click on ‘Projects’ tab. This will list all the projects as individual projects’ tiles.

107. Please note that for DNO contracts against a GSP, we have created these Projects with the same
name as the GSP so when you are selecting these Projects, you are selecting your contracted
agreement with ESO to make application for modification/PP/SOW.

108. Go to the project for which a Modification, SOW (Statement of Work) or PP (Project Progression)
application need creating and click on ‘View Details’ link on the tile.

109. Then click on ‘Modify contract’ button, you will be presented with the below pop-up screen, select the
relevant option from the drop-down list and click ‘Create’.

Modify Contract Modify Contract Modify Contract

You are about to modify the centract for your project

Test Project You are about to modify the centract for your project

You are about to modify the contract for your project

Test Project Test Project
please select what kind of modification you intend to do
please select what kind of modification you intend to do from the list below please select what kind of modification you intend to do
from the list below from the list below
* Contract modification
* Contract modification v * Contract modification
- Modification A
Statement of Works
Project Pragrassion
Modification

110. Please note that SOW & PP applications are only available if you are a DNO.
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111. For Non DNO customers, clicking on ‘Modify contract’ will take you straight to the modification
application.
112. The relevant application form then can be completed similarly as advised in previous section.

Submission of Application

113. You can submit the application once it has been fully completed. Application completion will be visible on
the progress bar (horizontal blue line) on the application home screen or on each application also.

Applications
Application progress ]
s
100% compietsd
i A
° Pre-read X M
Legal notes
BEGA Project 1 BC Project 2 DC Project 1 c
ey wams o um = ]
oan om o
Section A
— — ] L] » »

appouss APP0ua15 ap015706 Applicant details

BEGA Disveution Connacies Deecty Cormacie ecey Connaced

114. To submit a completed application, click on ‘View details’ on the application tile, then click on ‘Submit’
button on the top right hand of the screen. You can always review the application again before
submitting.

e | Applications | APP-197058
& Back

DC On EW 1807
I HOLDINGS LIMITED

Please complete the below table, providing all the required information. If you are unsure about any of the requirements, please contact us through our central
connections email account here

Application progress Application details

status Dran
100% completed

115. You will get the screen confirmation of submission of the application. Click on ‘Go back to Applications’
button to return to Application home screen.

Application submitted

You have successfully submitted your application.
You will be notified ance your invoice is ready

Go back to Applications

116. You will also receive an email confirmation of the application submission.

117. Application’s tile will also show the status as ‘Submitted’.

DC On EW 1807

HOLDINGS
LIMITED

® Submitted a

APP-097058
Directly Connected
View details —>
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118. You can download the completed application form in pdf format by clicking on ‘View details’ and clicking
‘Download application’ under Actions.
Actions
o Download application

@ Ask a question

B, Withdraw application

Deletion of Application

119. An application that has not been submitted can be deleted if needed. You can do this by following ways:
120. You can click on ‘Three dots’ at the top right corner of the application tile and select ‘Delete’ or you click
on ‘View details’ and click ‘Delete application’ under ‘Application details’ section.

Application details

Status Draft
BEGA Project ' . .0
E Application ID APP-046653
LIAITED Delere
Application type BEGA Distribution Connected
Dla“ Connection location England & Wales
— Project BEGA Project 1
APP-046653
Actions

BEGA Distribuiion Connaclad

Wiera dotails —»

& Dovnload application

© Aska question

@  Delete application

121. You will then get a pop message as shown below, click ‘Delete’ to delete the application or you can click
‘Cancel’ to go back to home screen.

Delete application

Are you sure you want to delete this application?
All data will be lost and you won't be able to retrieve it.

Cenesl “

122. Please note as mentioned in the pop message above, deletion of application will result in loss of all data
and deleted application will disappear from home screen.
123. Below confirmation message will appear once you click the ‘Delete’ button

Application deleted

You have successfully deleted your application.

Go back to Applications
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124. You can track the progre
the application.

BEGA Project

JAGUAR LAND ROVER HOLDING
LIMITED

@ Submitted

APP-101442
BEGA Distribution Connected

View details

125. Status of application will
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ss of an application from the individual application’s tile or by viewing details of

Application progress Application details

s Status Submitted
100% completed
~ ..
o Submission date 21 Nov 2023
Pre-read
° 5 Technical competency declared
Legal notes
Application fee paid
Clock start date
Section A
- (] >

Applicant details Application ID APP-002921

change to ‘Processing’ when the Connections Team start working on the

application i,e, raising invoice, sharing details with TOs etc.

BEGA Project

[ 0L DINGS

LIMITED

@ Processing

APP-101442

-}

BEGA Distribution Connected
View details =

126. You will receive an email

notification when the invoice is ready in the Connections Portal. This will be

available in the application which can be accessed by clicking on ‘View details’ link on the application tile

and then scrolling to the °

Application Documents’ section. You can access it either by clicking on ‘View

all documents’ or ‘Download invoice’.

Application documents

You have 3 documents uploaded to this application.

View all documents =»

Billing information

You have submitted your application. A copy of your invoice and subsequent
reconciliation will be available here once raised

Total
£21,300.00 @

Type
Application fee

&, Download

127. Application details page now shows the technical competency declared date, application fee paid date
and Clock start date as application progresses. Until these dates are available, it will show ‘-’ against

these fields.
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Application progress

100% completed

Pre-read

Legal notes

Application progress

100% completed

Pre-read

Legal notes
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Application details

Status Processing
Submission date 21 Nov 2023
Technical competency declared 6 Dec 2023

Application fee paid

Clock start date

Application details

Status Offer in progress

Submission date 21 Nov 2023
Technical competency declared 6 Dec 2023
Application fee paid 7 Dec 2023
Clock start date 7 Dec 2023

128. For the BEGA/BELLA applications, you can also see the details of the DNO Modification Notice.

129.

If there is no modification notice issued to DNO, then the application details page will show as below.

Please complete the below table, providing all the required information. If you are unsure about any of the requirements, please contact us through our central connections

email account here.

DNO Modification Notice status

Modification notice not required.

~

Application details
Statys Submitted
:§¥mission date 2 Dec 2023

Applicationprogress

100% completed

declared
Application fee paid

Clock start date

130. When a Modification Notice is issued to the relevant DNO on receipt of the embedded application, it will
show as below until the DNO has not processed it.

Please complete the below table, providing all the required information. If you are unsure about any of the requirements, please contact us through our central connections

email account here.

DNO Modification Notice status

Notice date DNO submission deadline

28 Nov 2023 28 Jan 2024

AModification Notice has been sent to the DNO. The DNO submission deadline is subject to
confirmation whether a Modification application s required

~

Application details

J

pplication progress

100% completed

Status Submitted
ISubmission date 28 Nov 2023
TTechnical competency declared

Application fee paid

Clock start date

Application ID APP-002946

131. This will change as below, when the relevant DNO decide to submit a modification application against

this modification notice.
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Please complete the below table, providing all the required information. If you are unsure about any of the requirements, please contact us through our central connections

email account here.

~

DNO Modification Notice status Application details
Notice date DNO submission deadline status Submitted
29 Nov 2023 29 Jan 2024

Submission date 29 Nov 2023
Application progress 4echnical competency declared

Application fee paid
100% completed Clock start date

132. This will change as below, when the relevant DNO decide that no modification application is required
against this modification notice.

Please complete the below table, providing all the required information. If you are unsure about any of the requirements, please contact us through our central connections

email account here.

DNO Modification Notice status Application details
Modification not required. staths Submitted
Annlicati

PP PFOg ission date 29 Nov 2023

Technical competency declared
100% completed
Application fee paid

Clock start date

Pre-read

133. Once an application is clock started, the status on the application tile changes to ‘Offer in Progress’. You
will also receive a clock start email notification

BEGA Project : Test Project :
I: 0.0/GS R —
LIMITED LIMITED
@ Offer in progress a ® Customer review a
APP-101442 APP-101405
BEGA Distribution Connacted Directly Connected
View details =» View details =

134. Once an offer has been sent to you, the status will change to ‘Customer Review’.
135. Status will change to ‘Contracted’ when an offer has been signed by you and ESO.

Test Project

I 0 0INGS

LIMITED

@ Contracted o

APP-101405
Directly Connected
View details =
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Projects

136. Once an application has been closed as Contracted i.e. offer has been signed by Customer and ESO, a
Project record will be created which will be accessible under the ‘Projects’ tab as an individual tiles.

Home | Projects

Projects
Search project name:
2 project(s)
BELLA Project 15092022 Test Project
G "0 O 1D

@ Pre-Commissioning o
This project is going through a Modfication application.

Connection site Plant type

Aberthaw 275kV Substation CCGT (Combined Cycle Gas Turbine)

Connection site Plant type
Test 132KV CCGT (Combined Cycle Gas Turbine)

View detais > View detais >

212 projects

137. Clicking on ‘View details’ link will provide information such as related applications, documents, timeline
and contact details of CCM etc.

BELLA Project 15092022

G, (\II TED

Project details Project status
Connection site Transmission capacity (MW) Planning consents Stage

Aberthaw 275kV Substation 20.000 Not started @ Pre-Commissioning
Plant type Demand capabilty (MVV) Operational notification Milestone

CCGT (Combined Cycle Gas Turbine) FID

® Aska question

[ Timeline Documents Related applications  Contact details ]
1 application(s)
Application ID Type Submission date Status

APP-132647 BELLA 15 Sept 2022

138. As marked above, clicking on individual tabs e.g. Timeline, Documents, Related application etc. will
provide relevant information. There will also be links such as ‘View’ as shown in above picture against
the application, which will help you take to that record directly.

139. From this screen, you can create modification application as required. More information on this can be
found under section “Creation of application — Modification, SOW & PP”.

140. Please note that for DNO contracts against a GSP, we have created these Projects with the same
name as the GSP name, so when you are selecting these Projects, you are selecting your
contracted agreement with ESO to make application for modification/PP/SOW.
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Query Management

141. You are now able to contact us for your queries directly from the Portal. The ‘Queries’ tab helps you with

this.
nationalgrid Oveview  Projects  Applicaions  Users  Queries a0
Home | Queries
Query management

Open queries  Closed

Search Query

142. To raise a query, click on the ‘Ask a question’ button as shown in the above screen print. Please note
that this ‘Ask a question’ option is also available on the overview screen of the submitted Pre-
Application, Application and Project page.

Application details Application details
Status Submitted
Status Submitted
Submission date 18-Jan.2023
Technieal competency Not decired Project status
Application ID APP-000159
Invoice Not paid
Application type Pre-application Stage
Application ID APP-000130
Project Test 17 Application type Directly Connected, Onshore ® Pre-Commissioning
Connection location England & Wales
PR Project DG App Demo Milestone
> regE et Final investment decision

& Download application

¥, Withdraw pre-application Sl

@ Ask a guestion

§. Wihdraw appication

143. This will open an overlay to select the area that your query is related to

Ask a question

Question type

Please lst us know what your question relates to.

Pro-appl

on ralated question
Application related quastion
Project ralated quastion

General question

°

144. Selecting on the relevant option will open the subsequent field to enter the data to help with the specific
query. e.g. if | select the option ‘Pre-application related question’ then it will ask you to select that
corresponding Pre-application ID.

Ask a question
Guestion typa
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Similar behaviour will occur on selection of options ‘Application related question’ or ‘Project related question’

Ask a question

k Ask a question
Question type

Question type

Please let us know what your question relates to. .
Please let us know what your question relates to.

Pre-application related question Pre-application related question

(® Application related question Application related question.

Project related question @ Project related question

General question General question

* Application ID = Project Name:

Select application ID - Select project name v

=R (=] o

145. You will need to select the option ‘General question’ if your query is not related to any specific Pre-
application, Application or Project.

Ask a question
Guesson type

146. Once the relevant option has been selected and required details has been provided, the ‘Next’ button
will become active for next step.

147. You will see the below overlay to provide the query’s details.

Ask a question
Quastion dascription

* Case reason

Complsta &l the infarmation below: befare. I v
‘submitting you

Application Fees
— Charging Appendices
Connections Registers
Contract Clause Query
Process Query
Securities
Other

=2 e— o

148. Click on the ‘Case reason’ field to select the relevant option. If the query is not related to the listed
option, please select ‘Other’.

149. Then complete the other two fields ‘Subject’ and ‘Description’. Please provide as much detail as possible
to help us understand the query and help you.

150. Once all the required fields have been completed, ‘Submit’ button will become active for you to submit
the query.

151. On successful submission of the query, you will get the overlay as below to confirm the submission.

40



User Guide | 19/01/2024

Question submitted

You have successfully submitted your question

You can check its progress in the Quernes section.

Close

152. You will also receive a confirmation of query submission via an email notification.

153. All the open queries will be available under the ‘Open queries’ tab to monitor and once a query has
been closed it will move automatically to the ‘closed’ tab.

[,

Query management =l Query management

es Chsad

Cane 402 02 s 013
Apglication fee

© T Gy s e s Thuraty (970 2021
R —

Pre app meeting

B —— Pre appbcatan macting e ey

154. Once there is an update on your query, you will get a notification in the Portal, which will be visible on
the bell icon on the top right-hand corner.

Overview Projects Applications Users Queries ."

1< Portal

155. When you click on it, you will see the message as below. You can click on ‘Go to Query management’
link to go directly to the Query page.

L

A& Your case 00042048 has been updated
03 Mar 2023, 10:38

Go to Query management

156. The relevant case will also display text ‘New updates’ to highlight the responses.
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Query management [ o uesion |

Open queries  Closed

Search Query

12 quesies

Application Fee Case 00042048 | 02 Mar 2023
Come nontz03s Application fee

1 answers  New Update >
Haw much will bo the fee for my application?

Progress Update
Case 00042045

0 answers >
Vikas Garg
Test SLA 03 Mar 2023, 10.38
Case 00042045
Thanks for your question. We wil review and update you saon
0 answers >
App Fse For Pre-App & Add comment

Case 00042044

157. Once an initial response has been received on the query, ‘Add comment’ option will be visible to enable
you to provide further update/information on the query. You can click on it to provide further updates.

This option should only be used to provide an update on the query in question. If you have a new
question, we encourage you to raise a new case to ensure the query is correctly managed and
resolved.

Case 00042048 | 02 Mar 2023
Application fee - o

Application fee
How much will be the fae for my application?

How much will be the fee for my application?

New Updates
Vikas Garg

03 Mar 2023, 1038 @ Vikas Garg

Thanks for your question. We: will review and update you soon 03 Mar 2023, 10:38

Thanks for your question. We will review and update you soon.

* Your comment

Thanks Vikas. Looking forward to hear from you soon Vikas Garg Portal
03 Mar 2023, 10:52

Thanks Vikas. Looking forward to hear from you soon.

Add t

158. Once the case has been successfully closed, it will move from ‘Open queries’ tab to ‘Close’ tab. It will
also display the message about closer and date it was closed.

You will also receive an email notification to confirm the closure of the case.

Query management

Open queries  Closed

Q Search Query

3 queries

Application Fee

Case 00042048 © This Query was closed on Friday, 03 Mar 2023

3 answers >

Case 00042048 | 02 Mar 2023
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Application Fee Calculation

159. Connection Portal now include the functionality to calculate the application fee. This is available under
the application overview page by clicking on ‘View details’ on the application tile.

Application progress Application details

status Draft
0% compisted

Appiication ID APP-000323
Pre- et Appilcation typs Direclly Cormected, Onshare
>
Legal notes Connection location Scofand
Project ezt
Section A
* Actions
Applicant details
P question
Section B
] >
Proposed point of connection .
o o
o Saction C Fee Calculator
>
Technical information
When you have completed wl e required fields, e Fee Caloulator tal wil

help you estimate the cost of your spplicatan fee.

Section D

Frogramme

Application documents

o Section E You have not upiaded any doCLITERtS Jet
Enabling Warks

herw il cocuments. =+

Section F

Standard planning data

Deciaration of Acceptance

Raview and accept

160. ‘Calculate application fee’ button will become active on completion of the application form. Click it to
view the potential fee for your application.

Application progress Application details
Status Draft
100% completed
Application ID APP-000323
) Pre-read N Application type Directly Connected, Onshore
Legal notes . )
Connection location Scotland
Project Test
Section A
© ’ Actions

Applicant details

i ® Aska question
Section B E

Proposed point of connection
@ Delete application

o Section C N Fee Calculator

Technical information

When you have completed all the required fields, the Fee Caldulator tool will
help you estimate the cost of your application fee

Section D —
° s Calculate application fee

Programme
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161. You will see the application fee displayed.

Application progress Application details

Status Drait
100% completed

Application ID APP-000323
° Pre-read N Application type Directly Connected, Onshore
Legal notes i )
Connection location Scotland
Project Test
Section A
@ 4 Actions

Applicant details

© Aska question
Section B

Proposed point of connection
# Delete application

) Section © Fee Calculator
Technical information
\When you have complefed all ihe required fields the Fee Calculator tool will
help you estimate the cost of your application fee

° Section D N £111 ,950_00 ° = View details
Programme

Application documents

162. When you click on ‘View details’ link, you will see the details explaining the factors considered for fee
calculation. There is also an option to raise the query on this calculation by clicking on ‘query your fee’
link.

Application fee information

The table below shows you the parameters used to calculate your
application fee.

Your base cost is dependent on the TO Charging Zone and the total MW

of your application.
The rate is dependent on the Charging Statement Category.

TO Charging Zone NGET1

MW 2,000.000

Charging Statement Category New Onshore Application (Entry)

Base £111,950.00
Rate 100%
Application Fee £111,950.00
(excl. VAT)

VAT £22,390.00
Application fee (incl. VAT) £134,340.00

If something doesn't look right you can query your fee.

Close
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163. If you make changes to the application such as MW values, Connection site etc., you will see a message
advising you that application fee recalculation is required. Click on ‘Refresh’ to recalculate the fee.

Fee Calculator

When you have completed all the required fields, the Fee Calculator tool will
help you estimate the cost of your application fee.

£111,950.00 ¢ Refresn = View details

4 There has been a change in your application and this calculation may no longer be
comect. Calculate it again by clicking the refresh button.

164. Please note when you select ‘| can’t find the intended connection site’ option in an application,
Connection Portal will not be able to calculate the application fee and will display the below message. In
this scenario, ESO Connection team will calculate the application fee and advise.

Fee Calculator

When you have completed all the required fields, the Fee Calculator tool will
help you estimate the cost of your application fee.

A Your Conneclion Site is not included in our records yet and we cannot calculate your
fee in advance. You can download the Fee Calculator document to estimate your fee.

This will be finalised when the Connection Site has been identified after submission.

165. You could see the below error message while calculating the application fee. This would happen
because of missing information required to calculate the fee but not necessarily in the application, e.g.,
TO charging zone from the site etc. You are still able to submit the application or can raise a query in
portal on this.

F L T

Application fee calculation failed (%]

Unable to recognise this charging zone. Please contact System Adminstrator. —

166. When you submit the application as per above scenario, Connection team will calculate the fee and
once done, it will be visible in the application.
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Application Fee Reconciliation

167. You are now able to download the application fee reconciliation’s document the Portal under the ‘Billing
information’ section in an application. This is only applicable where the ‘Variable Price’ option has been
selected for the Application fee basis question while submitting an application.

168. You will receive an email and the natification in the portal, once this becomes available following the
closer of application as contracted.

Queries f

A The reconciliation invoice/credit note for
your application APP-001353 is now

available.
30 May 2023, 09-17

169. To access this, click on the ‘View details’ link on the application tile and scroll down to the Billing
information section. This will also be available under the Application documents section.
Application documents

You have 5 documents uploaded to this application.

View all documents — \

You have submitted your application. A copy of your invoice and subsequent
reconciliation will be available here once raised.

Billing information

Type Total
Application fee £73,500.00 @ &, Download
[ Reconciliation £49179.60 @ &, Download ]

Portal Feedback

170. You can now provide feedback on Connections Portal on the portal itself using the ‘Leave feedback’ link
available at the footer of the page. This is available on all screens on the portal.

Terms & Conditions Privacy policy Cookie policy Leave feedback

171. Click on it and you will see the below overlay, where you can rate you experience of Connections portal
and add any comments in the ‘Additional comments’ section.
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Leave Feedback

ssitonal comments

Type her

172. Once you selected the rating ‘Submit’ button will become active, click it to send you your feedback. You
will get a confirmation overlay as below.

Feedback submitted

Thank you for submitting your feedback!

Close

173. You will also be prompted to provide feedback every quarter so to continuously enhance Connections
systems and process.

DNO Modification Notice Process

Overview

174. Our DNO customers can now manage the DNO Modification Notices process from the Portal itself
adding to continues improvement journey of the Connections process.

175. Modification notices issued by the Connections team will be available in the ‘Modification Notices’
section in the ‘Application’ tab on the Portal as below.

nationa|grid Overview Projects Applications Users Queries ... e
Home | Applications
Applications
Pre-applications ~ Applications  Modification notices
YYou can manage the recipients of Modification notices from the Distribution lists section in My Account
18 notices
Notice ID Notice date Related Project name Submission deadline Notice status
MN-000031 5 Sept 2023 Lackenby GSP 5 Nov 2023 ® Open
Action nofice
View notice info
MN-000030 5 Sept 2023 App Fee Test 10 5 Nov 2023 ® Open
MN-000029 4 Sept 2023 Aberthaw GSP 4 Nov 2023 @ Actioned
MN-000028 30 June 2023 Aberthaw GSP 31 Aug 2023 @ Overdue

176. This section will provide details on the when the notice was issued, deadline to respond to notice,
related project modification notice is for and notice status. Three-dot menu will provide options to view
the details and respond to the notice.
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177. To view the details of the notice, click on ‘View notice info’ and you will see an overlay as below. There
is also a link to download the full pdf file.

Modification notice information

Status ®0pn

Notice ID MN.000031

Delevepsr company information

Notice date 5 Sept 202
Submission deadline 5 Nov 2023
Embedded spplication I APP0D1204
Embedded spplication type new

Developer cempany name Newton Energi Limited

Your Modification Appication
Related project name Lackenby GSP
Modification ID

Linked notice(s)

You can download the Modificabon notice pdf by clicking this link

178. You will also receive and email, sent to Modification Notices Recipients (explained below), when the
modification notice is issued by the Connections team.

Modification Notices Recipients
179. You can manage the list of recipients who should receive the Modification notice’s email.

180. For this click on the ‘My Account’ link in the ‘Modification Notices’ section.
Home | Applications
Applications

Pre-applications  Applications Modification notices

You can manage the recipients of Modification notices from the Distribution list| section in My Account.

Q. Search notice ID

181. You will come the below page. Click on ‘Add modification notice contact’ to add contacts. You can add
up to 6 recipients.

Home | Distribution lists

Distribution lists

Modification notices

Include here the contacts that should receive the Modification notices related to your projects. You can add a
maximum of 6 contacts.

Add Medification notice contact

182. Add name and email address and click Confirm to save.
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Modification notices

Include here the contacts that should receive the Modification notices related to your projects. You can add a
maximum of 6 contacts.

*Name

*Email

Cancel

183. Once completed, contact will appear as below. You can repeat above steps to add up to 6 contacts.
Modification notices

Include here the contacts that should receive the Modification notices related to your projects. You can add a
maximum of & contacts

Add Modification notice contact

Name Email

Vikas Garg vikas garg@nationalgrideso com ¢ Edit o Delete

184. There is also an option to edit or delete the existing contact to manage this list.
Responding to Modification Notices

Actioning Single Notice

185. Once you are ready to respond to the modification notice, go to the required notice in the ‘Modification
notices’ tab in the portal and click on three-dot menu against it and click ‘Action notice’.

Action notice

View notice info

186. You will see the below overlay.

Action notice

Please confirm f a Modification application is required
for the related project

* Modiication required

Maodification required

Modification not required

Modification required

187. When you select the option ‘Modification required’ and click ‘Confirm’, system will automatically create
modification application and takes you to this application overview page. Please note you will still have
to complete and submit it as per normal process.

49



User Guide | 19/01/2024

188. The modification application created will show the following message in the Application view details
page and the amber warning symbol on the application tile. This is to prompt that this application

needs actioning within certain time.

Please complete the below table, providing all the required information. If you are unsure about any of the requirements, please contact us through our central connections

email account here.

This ion relates to a notice and is due by 08-Nov-2023. You can check it on the Modification notices tab under the Applicafion section. View notices

Eday GSP

NATIONAL GRID ELECTRICITY
SYSTEM OPERATOR LIMITED

Draft

APP-001478

Modification
View details =

189. Starting an application following the above step will also update the status of the modification notice to
‘In progress’ and you will be able to go to the application from the three-dot menu also.

In Progress
View application

View nofice info

190. On submission of the application, the status will change to ‘Actioned’.

Modification not required

191. When you select ‘Modification not required’ option and click confirm, you will get another overlay to
confirm as below. Click ‘Confirm’ to proceed or ‘Cancel’ to go back.

No modification needed

Are you sure no modification is required in respect of the selected
notice(s)?

192. When you click ‘Confirm’, you will get the following confirmation message.

Notice actioned

You have successiully actioned the modification notice(s), confirming that
no modification is required

Go back to Modification notices

193. The status of the relevant notice will change to ‘Actioned’.

Actioning multiple Notices

194. When you need to respond to multiple modification notices against a GSP project, use ‘Action multiple
notices’ function in the ‘Modification notices’ tab.

Applications

Pre-applications ~ Applications  Modification notices

You can manage the recipients of Modification notices from the Distribution lists section in My Account.

Search nofice ID Actien multiple notices
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You will come to the below overlay, select the related project, and click ‘Next’

Action multiple notices.

Sutnct psfect

You will come to the below overlay displaying list of all the open modification notices. You will need to
select at least two notices to proceed to the next step. If you only need to select one, then please use
‘Actioning Single Notice’ process.

Action multiple notices

Select notices

These are the notices related fo the project you
have selecied. Once selected they will all be related
to the same Modification application, should you
require one.

Select all notices

Notice ID Notice date

MN-000037 06 Sept 2023
MN-000032 06 Sept 2023
o—0

Select the notices, that you want to action and click ‘Next’. You will see the below overlay to select the
relevant options.

Action multiple notices

Modificatien required

Please confirm if a Modification application is
required for the felated project

* Modification required

Modification required
Modification not required

o—o— o0

Depending upon the option selected, it will follow the process of Madification required or Modification not
required. Please note when you will select the ‘Modification required’ option, system will create a
modification application for all the modification notices that you had selected.
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On the 13 November 2023, a code change CMP 376: Inclusion of Queue Management process within

the CUSC was introduced into the CUSC (and therefore the associated Construction Agreements). This code
change applies across Great Britain, including Offshore (in terms of its connection to the onshore transmission
network). This code change introduces a right for the Electricity System Operator (ESO) to terminate
Construction Agreements Users which are not progressing against User Progression Milestones via the Queue

Management process.

You can manage the Queue Management (QM) process using the Connections Portal. This guidance document
will help you with this including, tracking milestones due dates, submitting evidence & requesting exception etc.

Overview

199. To view the milestones, please navigate to the Projects section in the Portal and then click on the ‘View
details’ on the individual Project’s tile. You will find all the milestones listed in the ‘Milestones’ section.
There will also be individual Stages sub section for a staged project.

Milestones  Contract  Related applications  Contact details

Stage!  Swmpe? Stage3  Staged  SageS  Staged

Status Milestone

# PreCommissioning M3 Secure land rights

Pre-commissioning

@ S1-Mi Consents Submitted
18 Dec 2023
‘Subrmizsion of planning application to the relevant Statutary Authority.

Update milestone

1f you have an issue with this milestone you can appy for an excapton

51-M2 Consents Achieved
20Dec2023

The planning decision notice confirms planning permission has been granted and that this permission allows the User to mest the terms included

Update milestone

1f you have an issue with this milestone you can appy for an excapton

$1-M3 Secure Land Rights
280202023
Submit one of the following: 1. Cwner or tenant: 2. Leasing agreement; 3. Option to purchase: 4. Exclusivity agreement 5. Sesbed agreement

Update milestone

1f you have an issue with this milestone you can appy for an excapton

® Achisved | 4

inits Construction Agresment

@ Pening spproval -

Remedistion |+

200. The Status field will show the stats of the overall Project and Milestone section will be updated based on
the relevant milestones due dates passing. As you can see from the above screen print, there will
statuses showing if the relevant milestone has been achieved, pending approval, or has entered

Remediation etc.

201. There are various naotifications at different stages of the process including 60 days and 30 days
reminders for the approaching milestone due date.
202. Please refer to the detailed individual sections for various elements of QM process and how to navigate

in the Portal for these.

Milestone Evidence Submission

203. To submit evidence against a milestone, go to the Project record in the Portal and then to the

‘Milestones’ sections and then to the relevant Milestone.
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© 1-M3 Secure Land Rights

28Dec 2023
Submit oo of the folowing 1. Owner or tenant. 2 Leasing agreement. 3 Opfion to purchase: 4. Exclusity agrosment, 5 Soabed agrsement

Update milestone -
1fyou hava an issua with this mbactons you can apply for an exception -

204. Expand the ‘Update milestone’ section by clicking on ‘+’ and complete the required information.

205. If the milestone is related to Stage 1 of the multistage project or project is only single stage project, you
will see the screen like below.

© s1-M3 Secure Land Rights
28 Dec 2023

Submit one of the following 1. Cvwner o tenant 2 Leasing agreement. 3 Opion to purchase: 4 Exclushity agreement; 5 Seabed agreement

Update milestone -
Pravide all documantation required to update this milestons Note that after submission you will need 1o wai for faedback from ESO to make any changes.

* Related documentation

2, Upload Files  Or drop files
1 you hava an issus with this milestons you can apply for an axception. +

© s1-M3 Secure Land Rights
28 Dec 2023

‘Subemit one of the following: 1. Owner or fenant. 2. Leasing agreement, 3. Oplion to purchase, 4 Exclusivity agreement, 5 Seabed agreement

Update milestone -
Provide all documentation required 1o update this milestone. Note that aler submission you will need 10 wail for feedback from ESO to make any changes

* Retated documentation

& Upload Files | Or drop files

& A

o

Confirm submission

206. If a project is multistage project and you want to submit the evidence for milestones for Stage 2 and
onwards, you will see the screen like below with the option of confirming if the milestone has already
been achieved i.e. as part of previous stage etc.

© 52-M2 Consents Achieved
20 Dac 2024

The planning decision netice permission has d and permission 10 mest the terms inchuded in s Construction Agresment

Update milestone -
Provide all documentation required to update this milestone. Note that afler submisslon you will need to wa for feedback fram ESO to make any changes

* Related socumentation

& Upload Files  Or drop files Milestone aiready achewed

207. Depending upon the option selected out of ‘Upload Files’ or ‘Milestone already achieved’, you will see
screen like below.

© 52:M2 Consents Achieved
200sc 2024

The planning decision notics confiens planning psrmissian has bsen granted and that his parmission alkows the Ussrto mest he tarms inchuded I ts Construction Agrasmen.

Update milestone -

Provide o Mota that will nesd ta wait £SO ta make any changes.
* Rstated documentation

&, Upload Files | Or drop files Miestane siready achomed

e M

Confirm submission
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€ 52-M2 Consents Achieved
20 0sc 2024

Th piamning dacision natice confirms planing permssion has besn grantsd and tat his parmizsion allows the Ussr 1o mest th terms Included in s Construction Agresmant

Update milestone

Provide al d jredtn

Hiote that afler submission you wil need 1o wai for fesdback from ESO 1o make any changes

* Related documentation
| Miesions sreacy schaved
S5t 1 WIVCR 3139 145 MHGEKS M 4R SENIEVE. THE IVSCIAGR Vil D6 THVRNWED S NG E35025 UDOSISE SCCorangy,

* Comment

Enter the explanation here.

968 cha

208. Once all relevant information has been entered/uploaded, ‘Confirm submission’ button will be active.
Click it to submit the evidence.

209. You will get an overlay as below, click ‘Submit evidence’ to proceed.

Evidence submission

Are you sure you want to submit your evidence?
‘Once submitted you will need to wait for feedback from ESO to make
any changes

210. You will get the below confirmation message.

Evidence submitted

You have successfully submitted the evidence for this milestone. You will
receive feedback after internal review.

Go back to Project

211. The status to of milestone will be updated to ‘Pending approval’ on submission.

Written confirmation from the Relevant Transmission Licensee that design obligations as bilaterally agreed in a User Self-Build agreement have been received.

Update milestone @ Pending approval +

If you have an issue with this milestone you can apply for an exception

212. Once the submitted evidence has been reviewed, the status in the Portal will be updated to ‘Achieved’ or
‘Not Achieved’ as per the outcome.

° S1-M5 Contestable Design Works Submitted
3 Jan 2025

‘Written ion from the Relevant

ion Licensee that design obligations as bilaterally agreed in a User Self-Build agreement have been received

Update milestone @ Achieved =+

If you have an issue with this milestone you can apply for an excaption
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51-M3 Secure Land Rights
28 Dec 2023

Submit one of the following: 1. Qwner or tenant; 2. Leasing agreement: 3. Option to purchase; 4. Exclusivity agreement; 5. Seabed agreement.
Update milestone

® Notachieved +

If you have an issue with this milestone you can apply for an exception

213. You can find some more details by expanding the section.

S1.M3 Secure Land Rights
28 Dec 2023

Submit ane of the follawing: 1. Ownar or tenant; 2. Leasing agreement, 3. Option to purchase; 4. Exclusivity agreement. 5. Seabad agreament

Update milestone

® Mot achieved

* Related documentation
& Upioad Files | Or drop fles

21 Dac 2023 evidance non-compliant

21 Dac 2023 documentation upicaded

214. Commercial contact related to this project will also receive a portal notification and an email about the
outcome of the submitted evidence.

Remediation Process

215. A milestone will automatically enter remediation if it is not achieved by its due date. Commercial contact
for the Project will receive a notification in the portal and an email when this happens.

216. Remediation status will be visible against the milestone in the portal also.

S5-M1 Consents Submitted
21Dec 2023

Submission of planning application to the relevant Statutory Authority.
Update milestone

Remediation +
If you have an issue with this milestone you can apply for an exception

217. Click on the ‘+’ icon next to the ‘Remediation’ to view more details on this. You can see the banner
advising how many days are left to submit evidence. This days’ count will change every day until zero
days left.

55-M1 Consents Submitted
21 Dec 2023

Submission of planning application to the relevant Statutory Authority

Update milestone

Remediation _—
You have 60 days to submit the required evidence. Failure to do so will put your Project at risk of termination

* Related documentation
& Upload Files | Or drop files

Milestone already acheived

22 Dec 2023: milestone entered remediation

If you have an issue with this milestone you can apply for an exception
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Submission of planning application to the relevant Statutory Authority

Update milestone

Remediation —

You have 59 days to submit the required evidence. Failure to do so will put your Project at risk of termination.

* Related documentation

218.
219.
220.

To submit evidence for a milestone, please follow the steps in section ‘Milestone evidence submission’.
To submit an Exception against a milestone, please follow the steps in section ‘Exception Process’.

If no action has been taken during the remediation period, the status of the relevant milestone will
update to ‘Overdue’ and project will be at risk of termination.

@ $1-M5 Contestable Design Works Submitted
4 Nov 2023

Written confirmation from the Relevant Transmission Licensee that design obligations as bilaterally agreed in a User Self-Build agreement have been received

Update milestone

@ Overdue —_

Your milestone s overdue and your project is at risk of termination. Connect with your CCM to resolve the issue
4 Jan 2024: milestone overdue.

documentation uploaded.
Show details

4 Nov 2023 milestone entered remediafion.

221. Atthis stage, you will not be able to submit evidence or request exception against any milestones.

222. The status of the Project will update to ‘At risk’. This will also be reflected on the Project tile in the Portal.

Milestones  Contract  Related applications ~ Contact details

Stage! Stage2 Stage3 Stage4 Stage5  Stage 6

Status Milestone

At Risk Completion date #1

Exception Process

223. To submit an exception against a milestone, go to the Project record in the Portal and to the ‘Milestones’
sections and then to the relevant Milestone.

€ 51-M3 Secure Land Rights

28Dec 2023

Submit ons of the following 1. Ownar or tenant. 2. Leasing agresment. 3. Option to purchase: 4. Exdlusivity agreemant. 5. Seabed agraement

Update milestone

I you have n issue with this mbestone you can apply for an exception

224. Expand the exception section by clicking on ‘+’ and complete the required information. Once all
information has been entered, ‘Submit request’ button will be active. Click it to submit an Exception.

I you have an issue with this milestone you can spply for an exception,

* Proposed new date

DOMMYYYY a

* Reason

Type hare
1000 charsclers remsining.
* Retated documentation

L, UDksOFieE | Oraropmies
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Update milestone

Hyouhy

e with this miestone you can apply far an exception,

* Proposed mew date

03-Jan2024 ™

Provida sxpianation b for o excopion
845 Characters remaining
* Rolatod dacumantation

&, Usioat Fles | O orop tees

& Fe

o

225. You will see the below overlay. Click ‘Submit request’ to submit or ‘Cancel’ to abort.

Request exception
After submitting a request for an exception you will not be able to
make any changes {o this project.

IMilestones will be locked during the review process.

Do you want to continue?

226. You will get the below confirmation on submission.
Exception requested

You have successfully requested an exception for this milestone. You will
receive feedback after internal review.

Go back to Project

227. You will see the ‘Pending approval’ status against the milestone. You can see the exception submission

information by click on ‘+’ icon again.

o S1-M1 Consents Submitted
1 Jan 2024

Submission of planning application to the relevant Statutory Authority.

Update milestone

If you have an issue with this milestone you can apply for an exception

@ Pending approval
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$1-M1 Consents Submitted
1 Jan 2024

Submission of planning application to the relevant Statutory Authority.
Update milestone +

If you have an issue with this milestone you can apply for an exception. @ Pending approval  —

21 Dec 2023: applied for exception
Hide details
Proposed new date

3Jan 2024

Reason
Provide explanation here for the exception.....

Related documentation

e

[«

228. You will also see the banner as below advising that this project is going through the exception.

nationalgrid Overview  Projects  Applicabons  Queries a o

"
.
L]
PRO-002656

This peoject is going through Bre exception process. Get n louch i your CCM for futher detsis

Project details

acity (W) Conract type Agreement et no.

229. The project tile will also show the amber warning message.
]
L]
@ Pre-Commissioning (o]

PRO-002656

— 5

View details =

230. You will receive a portal notification once the exception request has been reviewed and processed.
231. Milestone status will also be updated accordingly. Click on ‘+’ icon to see the details and the action
required following acceptance.

S1-M1 Consents Submitted
1.Jan 2024
Submission of planning application ta the relevant Statutary Authariy

Update milestone +

f you have: an issue with this milestone you can apply for an exception. Excoption accepted  +

232. Once an Exception request has been accepted, it will be based on the followings —
233. Connections team will issue a new offer, Agreement to Vary, to update the contract with the
milestones or
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If you have an issue with this milestone you can apply for an exception. Exception accepted  —

‘Your exception request has been accepted. You will receive a new Agreement To Vary to update your contract

2 Jan 2024: exception accepted

2 Jan 2024 applied for exception

Show details

234. You will be requested to submit a Modification application to update your agreement.

If you have an issue with this milestone you can apply for an exception Exception accepted  —

Your exceplion request has been accepied. You will need to submit a Medification application to update your agreement. Submit Modification application

21 Dec 2023: exception accepted.

21 Dec 2023: applied for exception
Show details

235. Click on ‘Submit Modification application’ link to create the modification application directly from here.

236. Clicking on the ‘Submit Modification application’ link will take you to the draft mod app. Complete this
application with the modification reason as Date change and submit.

237. Once you have completed the modification app using this link, the message will change as below.

If you have an issue with this milestone you can apply for an exception Exception accepted = —

‘Your exception request has been accepted. You will need to submit a to update your View

21 Dec 2023: exception accepted.

21 Dec 2023: applied for exception

Show details

238. You will also see the exception banner on the modification application overview page and an amber
triangle warning sign on the application tile.

Please complete the below table, providing all the required information. If you are unsure about any of the requirements, please contact us through our central connections
email account here

This Modification application relates to an Exception request. Get in touch with your CCM for further details. View project

Application progress Application details

Status Draft
100% completed

239. Once this modification application or an ATV is closed as Contracted, relevant milestone date will be
updated, and this milestone will show a note, as in below picture, to advise that this milestone is as
result of an Exception.

S1-M1 Consents Submitted
3Jan 2024

Submission of planaing application ta the relevant Statutory Autharty

Update milestone =
Provide all documentation required ta update this milestane. Note that after submission you will need to wat for feedback from ESO to make any changes
Miote: this Milestons Is  resuh of an exception you submitted. You must re-upload all documents related 1o this Milestons.

* Related documentation

&, Upload Files  Or drop files

I you have an issue with this milestone you can apply for an exception +
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User Guide Feedback

We hope you have found this User Guide helpful. We also acknowledge that there are always opportunities to
continually develop, and this can only be done with your feedback.

Please provide your opinion, ideas, suggestions on ways to enhance this user guide by email to Vikas Garg at
vikas.garg@naitonalgrideso.com .
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