
Actions

Opportunity to provide instant feedback                   

Feedback

2 min

Please post what we did well:

Please post what we could do better:

                                               

Questions Feedback

Update on a combined release for December

What's included and the rationale for a combined release

10 min

2

Known bugs

1.  When a User Super selects more than one roles for a secondary user the functionality fails.

Workaround - In order for a Super User to create secondary users successfully, they are able to only assign or allocate One Role

at the point of Registering the secondary user. If they attempt to assign multiple role sfrom the outset, it will prevent the

secondary user being created and subsequently prevent them from being set up and accessing the portal successfully.

Review Questions and

seek clarification
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Workshop date

Facilitators

David Preston 

- Product

Manager

Agenda

Introduction

Update on a combined release for December

Update on APIs

Proposed calendar for Show and Listens for 2023

Future Development Requests (features for 2023)

Jayesh Patel

- Business

Analyst

• This is your session to participate.  Dig in!

• Use the chat function to ask questions.

• Use the mute button when not speaking.

• Avoid interrupting when others are speaking.

Rules

Throughout the session

Speak up, think big, raise concerns, be patient, don't use

acronyms or inside language.

During activities

Ask clarifying questions before we begin, good energy in

- good results out.

Remember

This session is part of the (good) work. We've never done

this together before. Seek to understand before being

understood.

Your Participation Role

Mural Tips

NAVIGATION

Hold the space bar down then click and drag to move the

position of the entire MURAL on your screen

Moving the board

Scroll the wheel on your mouse or pinch on your

trackpad to zoom in/out. When changing devices you

may need to check Zoom Settings in the bottom right.

Zooming in & out

Track your view of the MURAL and zoom percentage

on the minimap on the bottom right corner of your

screen.

The minimap

ORGANIZING

Click an object to select it; hold shift while clicking

objects to select more than one at once

Select Objects

After selecting the objects you wish to move, simply

drag them to the desired location on the MURAL

Move Objects

CONTRIBUTING

Add sticky notes by right-clicking, then selecting Add

Sticky Note or by double clicking on an empty space or

the background.

Sticky Notes

10 min

5 min

10 min

2 min

1 min

Update on APIs

Opportunity to understand the latest status

 1 min

3

Proposed calendar for Show and Listens for 2023

2  min

Feedback

Opportunity to provide instant feedback

Questions

Future Development Requests (features for 2023)

10  min

Please share what your thoughts on what functionality you would like

FeedbackQuestions

Review Questions and

seek clarification

7

User Role profiles and volumes for accessing the Enduring Auctions Capability Platform

10 min

Agreeing number of users for a Registered Service Provider

FeedbackQuestions

Review Questions and

seek clarification

Questions

Review Questions and

seek clarification
Review Questions and

seek clarification

Feedback

User Roles profiles and volumes for accessing the

Enduring Auctions Capability Platform
10 min

Feedback
2 min

Mili Gupta - 

Product

Owner

Show and Listens will continue to be held monthly, all on a Thursday 2pm and we've attempted to avoid school

half-terms and account for other holiday periods.

Key highlights:

Balancing Reserve Service - procure reserve service to manage the real-time imbalance between demand and

generation.  Balancing Reserve aims to buy availability day-ahead to secure the capacity, reducing the cost of the overall

costs of energy ultimately reducing costs for the end consumer.

RDP MW Dispatch - NG ESO and project partners National Grid Electricity Distribution (NGED) and distributed network

operators (DNOs), are working with distributed energy resources (DERs) to help unlock additional network capacity,

reduce constraints, and open new revenue streams for market participants. 

Combining the software code for these two services before the IT Change Freeze over Christmas and reducing the risk

that the January release gets delayed which would result missing our mandates with Ofgem.

December release includes:

Onboarding process for Balancing Reserve Service.  Pre-Qualification awaiting Ofgem approval.  

Onboarding process for RDP MW Dispatch.  Pre-Qualification awaiting Ofgem approval.

RDP prices integration to ASDP.

Pre-qualification screens (internal).

Reporting. 

EAC UI POC (not into production systems)

Bug fix for Super User to create secondary users (see temporary work around in known bugs)

Two Technical documentations are being finalised and will be available on the 11th November on the National

Grid ESO SMP Website.  One will contain the high level instructions and the other detailed specifications.

SMP Sandbox still on track to be available towards the end of November.

19 Jan

16 Feb

16 Mar

20 Apr (5 weeks to reflect Easter break)

18 May

15 Jun

13 Jul

07 Sep (8 weeks to reflect summer break)

05 Oct

02 Nov

07 Dec (5 weeks in the lead up to Christmas)

Initial list of features

Asset

Versioning

Query

Management

Contract

Management

Custom

Dashboards
Invoicing

Custom

Reports

Previous feedback is that there are different shift team who would require access to the submit and

view auctions.  

It would be most useful to understand the user volumes options that would apply to your company,

ASSUMPTIONS

1. All Registered Service Providers, whether Agents or Related Entity will have at least two registered users

(Super User and other user profile) on SMP .

2. A user will have the capability to execute actions based on access rights.

3. All Registered Service Providers will have one or more "Auction Participant" role profile.

Auction Participant Able to submit and view auction submissions, able to view

auction results.

Role Profile Description

3-5

users

3-5

users

11-20

users

Rationale RationaleRationale

Total Number of Votes for 3-5 users =  Total Number of Votes for 6-10 users =  Total Number of Votes for 11-20 users = 

n 2 3

6-10

users

Different

trading

teams

Business

Development

Teams

Operational

Trading 6-

10 people

Different parts

of the company

will be using

different ESO

services

User Volumes Options

API for

Invoicing

Download

Forms (A, B,

C) from SMP

DC Penalties

within the

month

Performance

Monitoring

Metrics


