January 2014 GCRP pp15/76

nationalgrid

Code Administration Code of Practice
Grid Code Key Performance Indicators
Summary January to December 2014



Emma.Radley
Text Box
January 2014 GCRP pp15/76



KPIs Summary Jan — Dec 2014 nationalgrid
Qualitative Measure: Critical Friend

100%

Notes

®  National Grid’s survey asks respondents to rate "The secretariat service provided for the Grid
Code" on a scale of 1 to 10 where 1 is "very poor" and 10 is "excellent"

B “Satisfied” is considered to be a rating of 7 or above

® 8 respondents of which 8 gave a rating of 7 or above

Statistics obtained from Customer Survey undertaken period January — July 2015
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Quality of Assessment
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Effective Communication




