
Opportunity to provide instant feedback

5 min

Feedback

Please post what we can do better:

Please post what we did well:

Actions

Submission of Pre-qualification evidence

Opportunity to provide feedback

ASSUMPTIONS

1. Once a Unit for a service is submitted for Pre-Qualification, you cannot change any aspect of the unit

until Pre-Qualification is over.

2. A Unit can be submitted for multiple service for Pre-Qualification on the same screen as part of the

application.

5 min
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Listen Session 5

02 12 21

Workshop date

Facilitators
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- Product

Manager

Jayesh Patel

- Business

Analyst

Agenda

Introduction

Unit and Asset Registration Demo

Unit to Service alignment wireframes

Submission of Pre-qualification evidence

5 min

20 min

10 min

5 min

5 min

• This is your session to participate.  Dig in!

• Use the chat function to ask questions.

• Use the mute button when not speaking.

• Avoid interrupting when others are speaking.

Rules

Throughout the session

Speak up, think big, raise concerns, be patient, don't use

acronyms or inside language.

During activities

Ask clarifying questions before we begin, good energy in

- good results out.

Remember

This session is part of the (good) work. We've never done

this together before. Seek to understand before being

understood.

Your Participation Role

Mural Tips

NAVIGATION

Hold the space bar down then click and drag to move the

position of the entire MURAL on your screen

Moving the board

Scroll the wheel on your mouse or pinch on your

trackpad to zoom in/out. When changing devices you

may need to check Zoom Settings in the bottom right.

Zooming in & out

Track your view of the MURAL and zoom percentage

on the minimap on the bottom right corner of your

screen.

The minimap

ORGANIZING

Click an object to select it; hold shift while clicking

objects to select more than one at once

Select Objects

After selecting the objects you wish to move, simply

drag them to the desired location on the MURAL

Move Objects

CONTRIBUTING

Add sticky notes by right-clicking, then selecting Add

Sticky Note or by double clicking on an empty space or

the background.

Sticky Notes

Unit and Asset Registration Demo

Opportunity to provide feedback on developed screens

10 min

2

Questions

3

Unit to service alignment wireframes

20  min

Discussion on proposed thinking

Questions
Feedback

Greg Faralli

- UI/UX

Designer

Future engagement timetable

Feedback

Divya Arora

- Tech Lead

Thanks for sending

the mural before the

call, was useful

Feedback
5 min

Review Questions and

seek clarification

Actions

6

Future engagement timetable

Details of activities planned for 2022

5 min

Review Questions and

seek clarification

Actions

Questions Feedback

Is there a vision that

this will be used for

DSO services

(Distribution

connected assets)

too in the future?

Questions Feedback

Frequency of webinars

Testing

Training

Go-Live

The next Show & Listen webinars will be 13th and 27th January 2022.

Proposal to move from every 3 weeks to monthly due to nature of our agile sprints enables us to

showcase ongoing development.

The  Show and Listen on Thursday 13th January will involve training of how to use the new system.

The Show & Listen session will be recorded for those who are unable to attend.

Week commencing 17th January, 2 days during the week the SMP Team will provide support between 10am to 4pm

on anyone wish to undertake testing of the new system and provide feedback on functionality which will be

addressed in future releases.

Calendar invites will be issued to attendees by 7th January.

SMP new system is aiming to Go-Live on 1st February subject to IT delivery and wider DR/DM consultations and

Service Go-Live for registration and onboarding.

We are working through how to migrate existing DC data.

Evidence to be uploaded

1. Independent Technical Expert Testing Approval Report

2. Curriculum Vitae of the Independent Technical Expert

3. Testing Results Reports

4. Authorised Signatory signs the Form of Declaration and Adherence to "Service" Procurement Documents

5. Nortech Data Tech Report (Optional by Service)

6. Operational Metering Report (Optional by Service)

Future releases will shall further develop this in relation to Service specific requirements

Sounds a good

idea to get ITE

access to submit

themselves.


