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Transmission customer makes 
payment to NGESO for DIA 

application fee

NGESO makes application to DSO/
CUSC Party for DIA on behalf of 
their customer and passes the 

application fee to the DSO/CUSC 
Party.

Requirement for Distribution 
Impact Assessment (DIA) 

established

DSO/CUSC confirms receipt of 
application fee.

During DIA, DSO/CUSC Party 
identifies that works are required 

to resolve adverse impact on 
Distribution network.

DSO/CUSC Party provides details 
of works required via DIA offer to 

NGESO. NGESO consults 
transmission customer. Decision 
taken between both parties to 

accept offer.

Initial acceptance payment 
transferred via NGESO to DSO/
CUSC for relevant Distribution 

Works as per terms of the offer. 
DSO/CUSC Party begin works. 

Further payments made to DSO/
CUSC Party as per terms of the 

DIA offer to progress Distribution 
Works by NGESO.

DSO/CUSC Party completes 
reconciliation during the project 

prior to completion of Distribution 
Works.

DSO/CUSC party informs NGESO 
of any additional funds required 
as per terms of DIA offer. NGESO 
informs transmission customer. 

Transfer of funds is made by 
NGESO to DSO/CUSC Party

If DSO/CUSC party identifies that a 
refund is due following the 

completion of Distribution Works, 
funds will be transferred to 

NGESO. NGESO will pass these 
funds to transmission customer.
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