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Connect with potential customers who are ready to buy.

This Quick Start Guide will help you build relationships and find new business opportunities with
leading purchasing organizations using the Ariba Discovery™ service.

GETTING STARTED

Register to gain access to Ariba’s community of active buyers. It's quick and simple! Just log
on to http://discovery.ariba.com to get started. For maximum exposure and enhanced profile
opportunities, sign up for the ADVANTAGE package by clicking on the SUBSCRIPTIONS tab.

e (Click on the /'M SELLING tab to register your company.
e Enter your Company Name and Email Address, then hit the REGISTER NOW button.

Enter Your Ariba Commerce Cloud Information
Enter basic company information

* Indicates a required field

Company Name *John Francis Landscaping ]

Country *| United States [USA] =]

Address *[277 Indianwood Road

abama
Zip * 943585

Product and Service Categories * ]

Landscaping services

Ship-to or Service Locations * | |

Alabama - United States

Tax 10 [ optional

458667899

DUNS Number

Enter user account information ~

* Indicates a required field

Name * rohn [Francis

Email *jfejfis.com |

Use my email as my usemame

[11 have read and agree to the T

Copyright © 2014 Ariba, Inc. All rights reserved.

" on your profile on the buyer preview pages.

- Fill in your USER ACCOUNT INFORMATION so

- Remember to add Ariba Discovery to your

Under PRODUCT AND SERVICE CATEGORIES,
type in keywords to pull up options for
classifying the products or services your
company sells, or click BROWSE to scroll
through product and service category lists and
make appropriate selections.

Helpful Tip: Buyer RFI/RFQ postings will be
matched to the product and service categories
you select. Choose categories rather than

the exact products or services by name (for
example, “beverages” rather than “soft
drinks”). If your products or services can be
classified in multiple ways, select all possible
categories to ensure better matches.

Under SHIP-TO OR SERVICE LOCATIONS, type
in your location and click the ADD button, or

use the BROWSE button to let buyers know all
geographic areas your company Serves.

Add your TAX IDand Dun & Bradstreet D-U-N-S®
NUMBER to help buyers get relevant information
about your company. D&B credit scores are sent
automatically to buyers along with any RFI/RFQ
responses. This information will also be displayed

Ariba Discovery can send you new business
leads and messages from buyers by email.

email program’s safe sender list to ensure
messages and notifications are delivered to
your inbox.
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ENHANCE YOUR PROFILE

Update and enhance your profile to increase your credibility and capture new business
opportunities.

After logging in, you can manage or edit your profile, upgrade to an Advantage or Advantage Plus
subscription to increase your marketing exposure, or invite references, among other actions. Start
by clicking on PROFILE and then EDIT PROFILE on your screen.

Be sure to click SAVE to post any

ARisA | DISCOVERY changes you have made.

Select BASIC, BUSINESS, i Company Profie L
MARKETING, CONTACTS,
CERTIFICATIONS, or ADDITIONA
DOCUMENTS tabs to add
additional information to be
displayed to prospective buyers.

Basic | Business Marketing (3) || Contacts | Certifications | Additional Documents.

Public Profile Completeness
* Indicetes a required field

Overview  D-U-N-S Number

D K — \  Company Descrpion

@ Company Luao

Other names, ifany: [ ]

[ ] Share Your Public Pre e

Networkid: | ANG1005488410 (@ Click here to get your Aribe  “dge.
short Description: ‘;:nmmete ?«ertmr \an:scawtm \hnstaﬂsunns and maintenance ‘ i 4. FINDUS ON ARIBA The PUBL/C PHOFILE
o s e e [ mousorAtEA
Under the BUSINESS tab, be sure to indicate s View Pulc prfie COMPLETENESS tab will

Profile Visibility Settings

company size, employees, and your D-U-N-S® Webste: gl . ]
number and tax ID. e profie: | N

help you identify which

| Custemize LR information is missing on
your account.

Under the MARKETING tab, add links to your social networks, g asssz | =]
including Facebook, Twitter, and LinkedIn; include a detailed 2= +—— |
company description to give buyers a complete view of your :zy F‘
products, services, and competitive differentiators; and - N
add the Ariba Badge to your public profile to increase your Gouniryi* ed totes [usA] &
exposure for search engine marketing. li

If you have credentials as a disadvantaged or o e

diverse business or have undertaken green

initiatives or ISO certification, be sure to list and ndustries

this under the CERTIFICATIONS tab, as these B e e oy s o e ot o s e .

qualifications may be requirements for some I

buying organizations.

AmiB A DISCOVERY"™ mBuying IRE RN )
e ' pe e o

What is Discovery  Preview Suppliers Featured Customers Partners My Discovery

Add | -or Browse

Supplier Profile ANID: AN010004952523 | Last update: 10 May 2012 Save || Invitetoposting v
United States « Alabama - United States
O,  ASETG S T
- Xixaa Technology, Inc. m ¥
[&5) soston, MA, United State
@ 0 recnnology is a feading providr o IT products and services

ovus BEE

nationwide IT
are a key supplier
e goverament.

Your public profile is the view of your profile that buyers can see. Click VIEW
PUBLIC PROFILE to review what your updated profile will look like to them.

3 Copyright © 2014 Ariba, Inc. All rights reserved.
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RESPOND TO RFI/RFQ POSTINGS

You can respond to RFI/RFQ postings that have been matched to your company’s capabilities. You
and the sales contacts listed on your account will be notified by email if your company is matched

An SAP Company

to a buyer RFI/RFQ postin

g.

ARI1BA  DISCOVERY™

Home Leads Messages

- i - LEADS tab and selecting either MATCHED LEADS or
Invitations Watchlist Responses ‘m ALL LEADS.

My Leads

I'm Buying I'm Selling
_ You can view your matched leads or search for other
Profle  Reports  Subscriptions  About leads by logging in to your account, then clicking the

Helpful Tip: Select the RFI/RFQ postings that

e All Leads  you have the capabilities to meet. Buyers can rate
you based on your response, overall performance,

. Looking fc
Posting Ending Amount : P e ol .
opportuni  communication, credibility, reliability, and quality — so
&  I'm looking for Tablet computers, Personal computers, 30 days left $50K to $100K -
w Mainframe computers. Deskion computers. Notoboalke.  (No¥) 0sp view 21l make sure to only respond to postings that fully match
28 Nov 2013 . .
compulers your company'’s offerings.
Generic Buyer Notificatic,
= Personal computers, Mainframe computers, Tablet computers, Dasktop
compulars k computars Sunnyvale Soundscapes rated their
B R — interaction with you. View Ratings
- — 4 days ago
ot 1 day left 260,400.00
5 m Iool:lnu for Notebook computers and Desktop e SSD, " A — —— =
compu :_rsk Soan as the winner for the posting I'm
LTraliucrs 30 Oct 2013 looking for Computer speakers. View
= Notebook computers, Daskiop computers Posting
@ San JoserSunnyvakeSanta Clara - California (United Statas) 4 dsy= =90
58 I'm looking for Wireless routers 1 day left $260,400.00 e
Novo Nordisk (New, Closing uso response to I'm looking for Computer
Soon) speakers. View Posting
= 30 Oct 2013 4 days ago

SELECT AN APPROPRIATE POSTING
Once you have decided on an appropriate RFI/RFQ you can then follow the steps to submit

your response.

ARIBA  DISCOVERY™

I'm Buying I'm Selling

Home Leads Messages Profile Reports Subscriptions About

Back to Search Results

I'm looking for Mulch

1455862 @gmail.com

Posted on: 21 May 2014

Response Deadline: 29 May 2014 11:59 PM PDT

Respond to Posting Add to Watchlist Mot Interested = | | Share: @ E I‘Zﬂ

Project Amount:

Response Deadline:

Posting ID:

Posting Type:

Public Posting:
Company Public Profile:

Product and Service Categori
= Mulch

Posting Summary

Many Global 2000 companies that use Ariba
Discovery to post millions of dollars worth of buying
opportunities every year prefer to list an alias rather
SSSMSSSSSSSSSSSS. than their company name at an early posting stage. In
spite of this, responding to these postings can present
you with an opportunity to access these large buying
organizations.

$10vu 1~ $10K USD
29 May 2014 11:59°

(Buyers can close postings early;
3520044

Request for Information
http://discovery.ariba.com/rfx/3520044
http://discovery.ariba.com/profile/AN01014628842

If the posting matches your capabilities,
select RESPOND TO POSTING.

ies Ship-to or Service Locations

= Louisiana - United States

Scroll down the page to ASK'A QUESTION to get further clarification before you submit

I am in landscaping business in Louisiana and am looking for red mulch. All bi your bld

Questions & Answers

Ask Buyer a question.. |

Questions & Answers

\ Azk Buyar a new guestion...

Copyright © 2014 Ariba, Inc. All rights reserved. 4
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SUBMIT YOUR RESPONSE

AR1B8 A DISCOVERY™

Respond to Posting 1
y

Your response fee is $9.00 USD. Upgrade to Advantage, and respond for free!

Buyer

7 Company: private

The response fee is based on the =

value of the posting.

: GDB Market Resource (view pia!

: Gale Daikoku

Email: goeneric@sbeglobal.net

Phone:  Coumiy fres  Humber
vsar <[]
Include phone number with my response.
Details

Enter your raspenss and then click Revisw and Submit, An ssterisk indicates = required field. Vau can return to this

page to make changes befere you submit your response.

Reguest Faor Information

A Request For Information (RFI) is a
real buying opportunity postad by a
buyer locking te gather information
from potential sellers in preparation for
seller selecrinn. Ra=nnand ra thiz RFT

for an oppe . .
Update your company information

Smee if needed.

*Responza:

Include the buyer's requested '
information in your response. Be as

detailed as possible to help them
better evaluate your proposal.

Attachments:

LRSS

Exxplain why you Sre gu:

epportunity. This is yeur chance to
distinguish yourself from the
compatition and showease your
qualifications. The buysr uses your
response to determine if you should be
shortlisted or awarded business.

View Sampless

Download QuickStart Guides

Be sure to attach relevant
documentation for the buyer's review.

Click REVIEW AND SUBMIT to review
your response. Click PREVIOUS to
make changes. Select SUBMIT when
you are done.

You will be prompted to include a valid credit card and corresponding payment information to
complete your response. The fee to respond is based on your package level. Response fees for
Standard sellers are based on the posting deal size: Free up to $1,000 USD; $19 up to $50,000 USD;
$49 up to $100,000 USD; $119 up to $1,000,000 USD; and $149 over $1,000,000 USD. Upgrading to
the Advantage or Advantage Plus package offers free responses and other marketing opportunities
that can pay off quickly in added new business.

Help

ARIB A  DISCOVERY™

Respond to Posting w and Submit

Review your response and click Submit. To make changes, click Previous. After you respond to a posting, you can view its status on the Matched Leads page.

A $9.00 USD response fee will be charged to the fallowing credit card. Add Promo Code What Happens Next?

The buyer will contact you before the
posting response deadiine if they
have any questions. After the posting
closes, the buyer will contact you if
you have been shortlisted or awarded
business. Buyers receive many
responses, and it is often difficult for
them to provide individual responses

credit card

*Cardholder Name: |

*Card Number: [ |

| ~addres

*Card Type

Addres:

s 1 |
Address 2: ‘
s 3: |

\

to sellers that were not selected.

*Expiration: * City:
! Ariba Discovery notifies sellers that
[ Make this my default credit card. st were not shortlisted or awarded two
/ - ] weeks after the posting deadline
ends.
* Country:

[United states [usAl [=]
This selection wil refresh the page content.

Alert!

Add your credit card information for

easy processing on future responses.
[t will be automatically saved as part
of your profile.

Product and Service Categories

The goods and services your
company provides do not match the
commodities listed for this posting.
Commodity selection is one of the
key methods used to match you to
new opportunities. If your company
offers commodities not listed in
your company profile, update your
commodities now and ensure that
your company is matched to all the

Company: John Francis Landscaping (view profile)

Name: Marion Morgan opportunities that meet your
capabilities.
Email: MarionM2@gmail.com
ne: @ 1 (256) 4335667 update your Product and
. ) Service Categories »
Click the SUBMIT button to send your
B References
response. Buyers who are interested 561 We have four diferent brands of cedor,reiunod, and ine mulch i vriaus shapes and szes svilble ot Suyers prefer suspliers wih three

1+ ~ricas Wa will ship to your location in Louisiana. or more references. References
help enhance your creditability by
highlighting customer testimonials
in your prafile summary.

Cancel Submit

in proceeding will contact you directly. F

Copyright © 2014 Ariba, Inc. All rights reserved.
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VIEW LEAD ACTIVITY

Lead detail and summary information allows you to track your sales opportunities easily in one
place. Under the I'M SELLING tab, click PROFILE to see a summary of the leads that have been
matched to your business. (You can also view your leads by clicking the LEADS tab and then
selecting MATCHED LEADS in the dropdown.) Under PROFILE ACTIVITY, you can see how many
people have viewed your profile.

RESPOND TO BUYER-INVITED POSTINGS

The Ariba Spot Quote solution enables buying organizations to send you Buyer-Invited Postings,
where you're invited to bid on a Spot Quote opportunity because you are already a seller in the
buyer's ERP system and/or they have specifically selected you to participate. These postings are for
tactical purchases or “spot buys“—one-time, unplanned, or immediate purchases where business
is awarded quickly, usually in the form of a purchase order sent directly to the winning seller.

Home Leads Messages Profile Reports Subscriptions About
= Buyer-Invited Postings typically have a close date
Request for Transport Fuel - Feb 25th - 610000002014_02_25_02_02 Open of three days or less from when they are sent, and
Nashville “"’“'_’:f’f"""“g buyers are willing to award business quickly if you
ne: 28 Feb 2014 7:50 AM PST | meet the criteria, so be sure to respond promptly for
Start Quote | asdto watchist || Not Interested w Leave ferdback our chance to win the bid.

Project Amount: $614.00 USD
Response Deadline: 28 Feb 2014 7:50 At PST
Posting 10: ;z;a;gacmc.n‘u.:n;a;z.)l X . .
Posting Types Request for Quotation (£RF) Buyer-Invited Postings are sent
ompany Public Profile: hitpe:/fservice-es snba.com/Disco sy sw/ad/profils ey . '
Company Public Profil. pe: ) b, gle o/ adfprofie EA99013392601 automatlca”y through the buyers

Praduct and Service Categories ship-to or Service Locations ERP system
Driesel fuel Topeka - Kansas
‘Gasoline or petrol “6n Metropolitana de Santiago - Chile

Details \

Line Items for Quote

10001 3 Cetane Fuel, per gallns swaine oo \While Buyer-Invited Postings are typically
e o for lower amounts, they represent a valuable
chance to get a foot in the door with large
buying organizations, which could lead to
future opportunities. You can respond to the
first five Buyer-Invited Postings free; after that,
the response fee is 9 USD for deal sizes over
1,000 USD.

Copyright © 2014 Ariba, Inc. All rights reserved. 6
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MANAGE YOUR ACCOUNT

Use the administration navigator tab in the upper right-hand corner of your screen to quickly update
key information regarding your account.

“ John Francis Landsc... ¥
AR1B A  DISCOVERY I'm Buying I'm Selling AN01005488410, Standard

ee—————————
finter your DUNS number to reach 85%>
Home Leads Messages Profile Reports Subscriptions About “ompany Profile

Service Subscriptions
\\ == My Profile Completeness
N | e—— o0

Enter your DUNS number to reach
85% >

Discover new business
relationships. Today.

* Reach over 50% of the Global 2000 companies

There are no matched postings.

® Access $5B USD of potential new business per year
o 13M leads sent per year

{

Click your company name to quickly
access and update information on
veneeme  JSERS, NOTIFICATIONS, ACCOUNT

How Ariba Discovery Works

1. REGISTER 2. RECEIVE LEADS 3. DISCOVER NEW RELATIONSHIPS H/EHAHCH){ DISCOVERY SE]T/NGS’
Get nofified automatically of opportunities

3 Respond fo you matches, g new — @Nd More from the drop-down menu.
matching your capabilifies. ess.

relationships. grow your busin

Your free registration allows Ariba to match
you with ready-fo-purchase buyers.

Buyers using Ariba Discovery

Copyright © 2014 Ariba, Inc. All rights reserved.
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ARIBA DISCOVERY

Account Settings

Save Close

Users Naotifications Account Hierarchy

Manage Users
Manage users for your Ariba account. If you enter an email alias, specify the alias owner's name and phone number.

Users -

Manage all the access privileges around your

O username + Email Address First Name Last Name Ariba Discovery Contact Role assigned visible To Customer . .

O ceylan.oney@gmail.com ceylan.oney@amail.com Ruhsan Thomsaon Yes NO Anba DISCOVEI’Y account

O rthomson@ariba.com cthomson@ariba.com Ruhsan Ceylan Thomson Yes _—

~  Edit Delete Addto Contact List Remaove from Contact List  Make Administrator Create User

Manage User Roles

Create and manage roles for your account. You can view or edit the details of a role. The Administratar role can be viewed, but cannot be modified or assigned to anather user.

Role
e i Select SAVE to record your changes
Administrator Details and update your account.
rthomson Details Edit Delete
~  Create Role

save Close

INVITE CUSTOMER REFERENCES

References help strengthen the credibility of your posting responses; be sure to invite buyers who
have worked with you to leave feedback on Ariba Discovery.

Click on the PROFILE tab, then on REFERENCES

Home Leads Messages Profile Reports Subscriptions. About
References
Invited (0 ) About References
Date o Buyer Name Company Name Email Address Status Obtaining references is the best way
o iams to attract potential buyers.
After a buyer accepts your invitation
Invite a Reference

to become a reference, their
comments appear in your company
profile and are visible to all users.

\

Select INVITE A REFERENCE to list the
emails of your references with a customizable
email letter.

Copyright © 2014 Ariba, Inc. All rights reserved.
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ARIBA DISCOVERY™

I'm Buying I'm Selling

Home Leads Messages Profile Reports Subscriptions About
Invite References Al ields are reauired

Inviting References

You can request references from buying organizations with which you've conducted business.

After a buyer accepts your invitation to become a reference, their comments appear in your supplier profile.

We value your privacy. Ariba Discovery will not sha ation with third parties.

1. Enter buyer contact information

First Name Last Name Company Name Email Address

[Frea ] [smitn ] Smithfield Exteriors fsmith@smithfield.com

Enter the BUYER CONTACT 4 {/
INFORMATION, including email address. r \ wanauase: el -

I am sending you this note to ask if you would provide me with an online reference highlighting what you have liked about our business relationship. This reference will
be viewsd by prospective companies using Ariba Discovery to find companies like ours. If you have any questions about this, please let me know.

Thanks in advance for your support.

Sincerely,
John Francis, President
John Francis Landscaping Services

Characters left:568

learn more about Ariba Discovery, click here.

Customize the PERSONAL MESSAGE

and hit the SEND button to have this © 1996-2013 Aviba, Tnc. Al ighs reserved. Data Folicy | Secury Disdosure | Terms o Use
email sent to the customers you have

listed. All buyer references received

will appear in your seller profile.

About Ariba, an SAP Company

Ariba is the world's business commerce network. Ariba combines industry-leading cloud-based applications with the world's
largest web-based trading community to help companies discover and collaborate with a global network of partners. Using the
Ariba® Network, businesses of all sizes can connect to their trading partners anywhere, at any time from any application or
device to buy, sell and manage their cash more efficiently and effectively than ever before. Companies around the world use the
Ariba Network to simplify inter-enterprise commerce and enhance the results that they deliver. Join them at: www.ariba.com

Copyright © 2014 Ariba, Inc. All rights reserved. Ariba and the Ariba logo are registered trademarks of Ariba,
Inc. Ariba Discovery is a trademark of Ariba, Inc. All other brand or product names may be trademarks or
registered trademarks or service marks of their respective companies or organizations in the United States
9 and/or other countries. Ariba is an SAP company. 6/14



