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This report details information in respect to Relevant Interruption claims received during
the reporting period of 1% February 2014 to 30™ June 2014.
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1. CMP212 Relevant Interruption Claims Report

1.1 Purpose of Relevant Interruption Claims Report

As a result of the implementation of CMP212 — Setting limits for claim: submission,
validation and minimum financial threshold values in relation to Relevant Interruptions, it
was agreed that the Code Administrator would produce a report to the CUSC Panel
detailing information in respect of the Relevant Interruptions received during the reporting
period.

This report covers the reporting period from 1% February 2014 to 30" June 2014. These
reports will be produced quarterly as of 1% July 2014.

1.2 Summary

Table 1 below gives an overview of the status of the claims received during this reporting
period.

Table 1

Claims being Claims Pending | Claims Paid Claims Total Claims
processed Payment Rejected Received

4 0 0 1 5

Five claims were received under the CMP212 process within this reporting period.

There are two claims currently being processed. One of these claims has been classed as
valid and the value of the claim is currently being calculated. It is yet to be determined
whether the second claim is valid or not.

One claim is currently pending payment and one claim has been paid.

One claim was not valid under the CMP212 process and was rejected.
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1.3 Additional Detail

Table 2 shows details of individual claims in date order, continuing from the previous report
dated 20" February 2014.

Table 2
Claim Status Days between Extension to Paid Value £k
claim CUSC Section | (nearest 5k)
submission 5.10.6 agreed
and final letter
11 Rejected 40 N/A N/A
12 Valid - being 38 N/A N/A
processed
13 Valid — being 41 N/A N/A
processed
14 Valid — being 43 N/A N/A
processed
15 Claim being N/A N/A N/A
processed

1.4 Claims from previous report (Pending or being processed)

Table 3 provides an update of claims from previous reports with the status of pending or
being processed that have now been paid.

Table 3

Claim Status Days between Extension to Paid Value £k
claim CUSC Section | (nearest 5k)
submission 5.10.6 agreed
and final letter

9 Valid - Paid 88 No 5k

The one claim from the previous report exceeded the 60 days allowed for National
Grid to confirm to the Affected User whether or not an Interruption is a Relevant
Interruption and confirm the Interruption Payment value. This was due to an
administrative delay and National Grid is using its best endeavours to provide this

service within the allowed timeframe going forward.




