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National Grid's job is fo connect people to the energy they use, safely We aeal  press releases

the haart of one of the greatest challenges facing our society - delivering clean

energy fo support our world long into the future. 28 May 2014
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Current issues

B Site performance
B [ntermittent page failures
® Navigation and structure

B Communications and alerts
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Technical iIssues

® |S working with technology partners to address site
stability and speed

® Hosted on Enterprise Hosting Service (IS partner)

® Number of applications and services potentially impacting
the website

B Platform reviewed with vendor to assess issues
® 404 errors

® Number of changes to hosting environment and
associated services

B Early evidence and reports indicates significantly reduced
rate of page failures
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Site speed
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« Visibility of issues — alerting process needs to
be agreed

e Will update via Codes team at earliest
opportunity
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Navigation and functionality

B Accelerating work on personalisation

B Change homepage to reflect information requirements

B Current page

W |nitial customisation

B Personalisation — choose your content preferences

B Full membership system

B Alternative ways to present documents

® Will report on progress to next CUSC Panel Meeting
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