
Customer Journey to Connection

ESO

Customer

Transmission
Owner

Pre-App Meeting
The pre-application stage is a joint process between 
ESO, TO and you as the customer. To get the most out of 
this meeting you will ideally need to have an idea of what 
sort of project you want to connect to the system, when 
you would like to connect and a preferred location.

Construction
Construction works are carried out by 
the relevant TO (NGET, SHET or SPT) 
and the Developer. ESO CCMs will still 
be in constant contact with you throughout 
this phase of your project.

Compliance process
The compliance process is run by the 
ESO Compliance team within Connections. 
Customer data submissions and 
compliance program normally start 
around 18 months before connection.

Commissioning
Once Construction is complete the 
Commissioning and testing program must 
be completed ahead of connection and 
operational notification issue.

Consents granted

Construction complete

KEY CUSTOMER MILESTONES

Financial close

Contracts let for main plant

Connection

Application Submission
You will submit your application form and DRC data 
through the ESO, who will progress this to the next 
stages with the relevant TO. 

Fee & Technical Competency
You will need to pay the required fee as detailed in our charging 
statement for your application. The relevant TO will also carry 
out a competency check on your DRC data submission.

Clock Start
Once your application is clock started NGESO 
will have 3 months to issue your offer. 

Contract signed
After the initial contract is signed if you 
require a change to your contract this 
will trigger a modification application 
which will start this process loop again.
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