
CUSC Amendment Proposal Form – CAP154 
 

Details of Proposer:  
Organisation’s Name: National Grid  

Capacity in which the Amendment is 
being proposed: 

(i.e. CUSC Party, BSC Party or 
“energywatch”) 

 
 
CUSC Party* 

Details of Proposer’s Representative: 
Name: 

Organisation: 
Telephone Number: 

Email Address: 

 
Clare Talbot 
National Grid 
01926 656377 
Clare.talbot@uk.ngrid.com 

Details of Proposer’s Alternate: 
Name: 

Organisation: 
Telephone Number: 

Email Address: 

 
Phil Collins 
National Grid 
01926 656143 
Phil.collins@uk.ngird.com 

 
* For the avoidance of doubt, National Grid as Proposer of the above Amendments and as a CUSC 
Party has granted the licence and given the warranty as required by Paragraph 8.15.7 of the CUSC. 
 



  

CAP Ref 
No 

Title of 
Amendment 

Proposal 

Description 
of Proposed 
Amendment 

Description of Issue or 
Defect that Proposed 
Amendment seeks to 

Address 
Impact on the CUSC 

Impact on 
Core Industry 
Documents 

Impact on 
Computer 
Systems 

and 
Processes 

used by 
CUSC 
Parties 

Details of 
any 

Related 
mods to 

Other 
Industry 
Codes 

Justification for Proposed 
Amendment with Reference to the 

Applicable CUSC Objectives 

 Exhibit F 
Revisions 

Delete ‘any 
information’ 
replace with 
‘Section A 
information’ 
in Paragraph 
3 

This is to help clarify 
that it is only Section A 
information the 
Applicant can change. 
If they wish to change 
any other information it 
is likely to result in a 
Modification 
Application 

Changes Exhibit F of the 
CUSC 

None 
Identified 

None 
Identified 

 Amendment ensures clarity and 
helps The Company get the 
information it needs at the earliest 
time to help increase the efficiency 
of the application process in line 
with CUSC objective (a) 

 Exhibit F 
Revisions 

Delete ‘-B’ 
from 
paragraph 4 

There is no longer 
section B after a 
previous CUSC 
Modification 

Changes Exhibit F of the 
CUSC 

None 
Identified 

None 
Identified 

 Amendment ensures clarity and 
helps The Company get the 
information it needs at the earliest 
time to help increase the efficiency 
of the application process in line 
with CUSC objective (a) 

 Exhibit F 
Revisions 

Delete 
‘01926 
653000’ 
replace with 
‘01926 
654634’ in 
paragraph 9 

This is a change of 
phone number to 
ensure that queries 
come through to the 
customer services 
team and do not go 
through to the main 
switchboard at 
Warwick 

Changes Exhibit F of the 
CUSC 

None 
Identified 

None 
Identified 

 Amendment ensures clarity and 
helps The Company get the 
information it needs at the earliest 
time to help increase the efficiency 
of the application process in line 
with CUSC objective (a) 

 Exhibit F 
Revisions 

Delete 
‘Agreements’ 
replace with 
‘Services’ in 
Paragraph 9 

Reflects the change of 
the department name, 
the department is no 
longer known as 
Customer Agreements 

Changes CUSC Exhibit F None 
Identified 

None 
Identified 

 Amendment ensures clarity and 
helps The Company get the 
information it needs at the earliest 
time to help increase the efficiency 
of the application process in line 
with CUSC objective (a) 



  
  

CAP Ref 
No 

Title of 
Amendment 

Proposal 

Description of 
Proposed 

Amendment 

Description of 
Issue or Defect 
that Proposed 

Amendment seeks 
to Address 

Impact on the CUSC 
Impact on 

Core 
Industry 

Documents

Impact on 
Computer 
Systems 

and 
Processes 

used by 
CUSC 
Parties 

Details of 
any Related 

mods to 
Other 

Industry 
Codes 

Justification for 
Proposed Amendment 
with Reference to the 

Applicable CUSC 
Objectives 

 Exhibit F 
Revisions 

Delete 
‘Application for 
use of system – 
please study 
notes before 
completing this 
application 
form.’  Replaced 
this text as a 
header. 

Creating this as a 
header means 
that it will appear 
on each page in 
the correct 
position 

Changes CUSC Exhibit F None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 

 Exhibit F 
Revisions 

Insert ‘Section’ 
in front of ‘A’  

Adds clarity to the 
application form 
and allows easier 
referencing to the 
section in the 
notes paragraphs 

Changes CUSC Exhibit F None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 



 

CAP Ref 
No 

Title of 
Amendment 

Proposal 

Description of 
Proposed 

Amendment 

Description of 
Issue or Defect 
that Proposed 

Amendment seeks 
to Address 

Impact on the CUSC 
Impact on 

Core 
Industry 

Documents

Impact on 
Computer 
Systems 

and 
Processes 

used by 
CUSC 
Parties 

Details of 
any Related 

mods to 
Other 

Industry 
Codes 

Justification for Proposed 
Amendment with Reference 

to the Applicable CUSC 
Objectives 

 Exhibit F 
Revision 

Details of 
Applicant 
updated to 
reflect he 
information The 
Company 
require:- 
Registered 
Company 
details: Name, 
Address, 
Company 
Number, Parent 
Company (if 
applicable).  
Company 
secretary 
details: Name, 
email, 
telephone, fax.  
Commercial 
Contact/Agent 
Details: Name, 
Address, email, 
telephone, fax 

Change to ensure 
that telephone 
calls come 
through to the 
Customer 
Services team 
rather than going 
to the main switch 
board at National 
Grid House 

Changes CUSC Exhibit F None 
Identified 

None 
Identified 

 Amendment ensures clarity 
and helps The Company 
get the information it needs 
at the earliest time to help 
increase the efficiency of 
the application process in 
line with CUSC objective 
(a) 

 



 

CAP Ref 
No 

Title of 
Amendment 

Proposal 

Description of 
Proposed 

Amendment 

Description of 
Issue or Defect 
that Proposed 

Amendment seeks 
to Address 

Impact on the CUSC 
Impact on 

Core 
Industry 

Documents

Impact on 
Computer 
Systems 

and 
Processes 

used by 
CUSC 
Parties 

Details of 
any Related 

mods to 
Other 

Industry 
Codes 

Justification for 
Proposed Amendment 
with Reference to the 

Applicable CUSC 
Objectives 

 Exhibit F 
Revisions 

Format ‘Signed 
By’ to be all on 
capitals. 

This change 
ensures a 
common look 
across all of the 
application forms 

Change CUCS Exhibit F None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 

 Exhibit F 
Revisions 

Format 
‘Applicant’ to be 
Bold’ 

This is a defined 
term within the 
CUSC and as 
such should be in 
bold. 

Changes CUSC Exhibit F None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 

 
 


