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Agenda

No Items

1 Progress to date and Next Milestone

2 PAS Upcoming Milestones

3 Migration – Approach EBGL – Terminology 

4 Migration – Support following migration

5 EBGL – Regulation and Impacted Ancillary Services

6 EBGL – Service Provider Impact
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Release 1 and 2:  Migration Go Live 31st October 2019

N-BM STOR

Service Provider

(SRD)

N-BM STOR

Service Provider

(Web services)

Planned 31/10/19

SPSRD ASDP

AS IS

Release 2

Release 1 Completed 9th October

Key:
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2020

Today

Nov DecOct 2020

Release 1 (ASDP Dispatches STOR)

Migration from SRD Ends

Jan 24

New Service Provider On-boarding

Nov 4

Migration from SRD Commences

Nov 18

Release 2 (NBM STOR Web Services LIVE)

Oct 29

PAS CRM 
and ASDP 
for EBGL is 
LIVE

Jan 31

PAS Upcoming Milestones
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Migration Approach

ASDP
(New Platform)

Internet

Web Services

Gateway
SRD PC

SRD PC

SRD SERVER

X

X

X

X

6 Steps to Migration

1. Contract Unavailable on SRD Server

2. SRD PC is made Passive

3. Generator is disconnected from SRD PC

4. Connect SP’s Application to ASDP

5. Connect Generator to SP’s Application

6. Test Connection – SP->ASDP->SP

1

2

3

4

5
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Support after Migration to ASDP

Communication Details

Hours of Support 24 Hours

Day of Support 7 days a week (including Bank Holidays)

Helpdesk 0800 9177111

Email Address .box.support.pas

Priority Response Resolution Details of Priority

P2 < 30 mins < 8 Hours ASDP cannot communicate with any of the service providers 

None of the web services are working as expected

P3 < 3 Hours <12 Hours ASDP cannot communicate to some of the service providers

Some web services are not working as expected

P4 <6 Hours < 24 Hours Query 
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EBGL – Regulation and Impacted Ancillary Services

Regulation Description Impacted Services

What: Prequalification

When: 31/01/20

Formalises the prequalification process. 

• Capacity is shared with DNO’s

• NGESO have 3 months to confirm or reject prequalification 

• STOR 

• Committed

• Flexible

What: Mandatory Bids

When: 31/01/20

Removes Utilisation prices from Contracts.  Prices are dynamically 

updated by providers

• STOR 

• Committed

• Flexible

• Fast Reserve

• Optional Fast Reserve

What: Optional Bids

When: 31/01/20

Allows Providers without a contract to submit bids to NEGESO

Providers must be prequalified to submit optional bids

• STOR 

• Committed

• Flexible

What: Transfers

When: 31/01/20

Allows Providers to transfer their contractual obligations to another 

unit / provider

• STOR 

• Committed

• Flexible
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EBGL - Service Provider Impact

Regulation N-BM BM

Prequalification Further Information Required by NGESO Further Information Required by NG ESO

Mandatory Bids Business Logic Document updated to allow price 

submission. Update system as per the document.

N/A

Optional Bids Business Logic Document updated to allow price 

submission. Update system as per the document.

N/A

Transfers Log in details required to use NGESO CRM 

System. 

Log in details required to use NGESO 

CRM System 


