
CUSC Amendment Proposal Form – CAP152 
 

Details of Proposer:  
Organisation’s Name: 

National Grid  

Capacity in which the Amendment is 
being proposed: 

(i.e. CUSC Party, BSC Party or 
“energywatch”) 

 
 
CUSC Party* 

Details of Proposer’s Representative: 
Name: 

Organisation: 
Telephone Number: 

Email Address: 

 
Clare Talbot 
National Grid 
01926 656377 
Clare.talbot@uk.ngrid.com 

Details of Proposer’s Alternate: 
Name: 

Organisation: 
Telephone Number: 

Email Address: 

 
Phil Collins 
National Grid 
01926 656143 
Phil.collins@uk.ngird.com 

 
* For the avoidance of doubt, National Grid as Proposer of the above Amendments and as a CUSC 
Party has granted the licence and given the warranty as required by Paragraph 8.15.7 of the CUSC. 

 



  

CAP Ref 
No 

Title of 
Amendment 

Proposal 

Description 
of Proposed 
Amendment 

Description of Issue 
or Defect that 

Proposed 
Amendment seeks to 

Address 

Impact on the CUSC 
Impact on 

Core Industry 
Documents 

Impact on 
Computer 
Systems 

and 
Processes 

used by 
CUSC 
Parties 

Details of 
any 

Related 
mods to 

Other 
Industry 
Codes 

Justification for Proposed 
Amendment with Reference to the 

Applicable CUSC Objectives 

 Exhibit B 
Revisions 

Delete 
‘National 
Grid 
Electricity 
Transmission 
plc’ replace 
with ‘The 
Company’ in 
Paragraph 1 

The term ‘The 
Company’ is defined 
in the CUSC and as 
such does not need 
to be defined here as 
well. Also brings all 
of the application 
forms in line. 

Changes Exhibit B of the 
CUSC 

None 
Identified 

None 
Identified 

 Amendment ensures clarity and 
helps The Company get the 
information it needs at the earliest 
time to help increase the efficiency 
of the application process in line 
with CUSC objective (a) 

 Exhibit B 
Revisions 

Delete ‘[and 
use of*] 
replace with 
‘and in the 
case of 
Directly 
Connected 
Power 
Stations, use 
of’ in 
Paragraph 1 

This change means 
that the user no 
longer has to delete 
as appropriate.  This 
option is often 
missed by users 
when they complete 
the application form  

Changes Exhibit B of the 
CUSC 

None 
Identified 

None 
Identified 

 Amendment ensures clarity and 
helps The Company get the 
information it needs at the earliest 
time to help increase the efficiency 
of the application process in line 
with CUSC objective (a) 

 Exhibit B 
Revisions 

Delete 
‘information’ 
replace with 
‘Section A 
information’ 
in paragraph 
3 

This is to help clarify 
that it is only Section 
A information the 
user can change.  If 
they wish to change 
any other information 
it is likely to result in 
a Modification 
Application 

Changes Exhibit B of the 
CUSC 

None 
Identified 

None 
Identified 

 Amendment ensures clarity and 
helps The Company get the 
information it needs at the earliest 
time to help increase the efficiency 
of the application process in line 
with CUSC objective (a) 

 



  

CAP Ref 
No 

Title of 
Amendment 

Proposal 

Description of 
Proposed 

Amendment 

Description of 
Issue or Defect 
that Proposed 

Amendment seeks 
to Address 

Impact on the CUSC 

Impact on 
Core 

Industry 
Documents 

Impact on 
Computer 
Systems 

and 
Processes 

used by 
CUSC 
Parties 

Details 
of any 

Related 
mods to 

Other 
Industry 
Codes 

Justification for Proposed 
Amendment with Reference to the 

Applicable CUSC Objectives 

 Exhibit B 
Revisions 

Delete ‘1-4’ 
replace with ‘A-
D’ in paragraph 
5 

Currently the 
application form 
talks about 
sections 1-4 of 
the CUSC 
however they are 
actually called 
sections A-D 

Changes CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures clarity and 
helps The Company get the 
information it needs at the earliest 
time to help increase the 
efficiency of the application 
process in line with CUSC 
objective (a) 

 Exhibit B 
Revisions 

Delete ‘National 
Grid’ replace 
with ‘The 
Company’s’ in 
paragraph 10 

The term ‘The 
Company’ is 
defined in the 
CUSC and as 
such does not 
need to be 
defined here as 
well. Also brings 
all of the 
application forms 
in line. 

Changes CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures clarity and 
helps The Company get the 
information it needs at the earliest 
time to help increase the 
efficiency of the application 
process in line with CUSC 
objective (a) 

 Exhibit B 
Revisions 

Delete ‘ National 
Grid Electricity 
Transmission 
plc’s’ replace 
with ‘The 
Company’s’ in 
paragraph 13 

The term ‘The 
Company’ is 
defined in the 
CUSC and as 
such does not 
need to be 
defined here as 
well. Also brings 
all of the 
application forms 
in line. 

Changes CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures clarity and 
helps The Company get the 
information it needs at the earliest 
time to help increase the 
efficiency of the application 
process in line with CUSC 
objective (a) 



  

CAP Ref 
No 

Title of 
Amendment 

Proposal 

Description of 
Proposed 

Amendment 

Description of 
Issue or Defect 
that Proposed 

Amendment seeks 
to Address 

Impact on the CUSC 

Impact on 
Core 

Industry 
Documents 

Impact on 
Computer 
Systems 

and 
Processes 

used by 
CUSC 
Parties 

Details of 
any Related 

mods to 
Other 

Industry 
Codes 

Justification for 
Proposed Amendment 
with Reference to the 

Applicable CUSC 
Objectives 

 Exhibit B 
Revisions 

Delete ‘for 
further 
information 
where our staff 
will be pleased 
to help’ replace 
with ‘on the 
number below’ 

Helps to ensure 
there is a single 
point of contact 
for customer 
queries. 

Changes CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 

 Exhibit B 
Revisions 

Delete ‘Please 
study the 
following notes 
before 
completing and 
signing the 
application form’ 
from between 
Paragraph 13 & 
14 

Looks untidy as it 
appears in the 
middle of the text 
and is not 
required as this 
instruction is also 
at the beginning 
of the notes 
section 

Changes CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 

 Exhibit B 
Revisions 

Delete ‘National 
Grid Electricity 
Transmission 
plc’s’ replace 
with ‘The 
Company’s’ 
twice in 
paragraph 15 

The term ‘The 
Company’ is 
defined in the 
CUSC and as 
such does not 
need to be 
defined here as 
well. Also brings 
all of the 
application forms 
in line. 

Changes CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 



 

CAP Ref 
No 

Title of 
Amendment 

Proposal 

Description of 
Proposed 

Amendment 

Description of 
Issue or Defect 
that Proposed 

Amendment seeks 
to Address 

Impact on the CUSC 

Impact on 
Core 

Industry 
Documents 

Impact on 
Computer 
Systems 

and 
Processes 

used by 
CUSC 
Parties 

Details of 
any Related 

mods to 
Other 

Industry 
Codes 

Justification for 
Proposed Amendment 
with Reference to the 

Applicable CUSC 
Objectives 

 Exhibit B 
Revisions 

Delete ‘where 
our staff will be 
pleased to help’ 
replace with ‘on 
the number 
below’ in 
paragraph 15 

Helps to ensure 
there is a single 
point of contact 
for customer 
queries. 

Changes CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 

 Exhibit B 
Revision 

Delete ‘01926 
653000’ replace 
with ‘01926 
654634’ in 
paragraph 16 

Change to ensure 
that telephone 
calls come 
through to the 
Customer 
Services team 
rather than going 
to the main switch 
board at National 
Grid House 

Changes CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 

 Exhibit B 
Revisions 

Delete ‘the 
National Grid’ 
replace with 
‘The 
Company’s’ in 
Paragraph 17 

The term ‘The 
Company’ is 
defined in the 
CUSC and as 
such does not 
need to be 
defined here as 
well. Also brings 
all of the 
application forms 
in line. 

Changes CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 



 
 

CAP Ref 
No 

Title of 
Amendment 

Proposal 

Description of 
Proposed 

Amendment 

Description of 
Issue or Defect 
that Proposed 

Amendment seeks 
to Address 

Impact on the CUSC 

Impact on 
Core 

Industry 
Documents 

Impact on 
Computer 
Systems 

and 
Processes 

used by 
CUSC 
Parties 

Details of 
any Related 

mods to 
Other 

Industry 
Codes 

Justification for 
Proposed Amendment 
with Reference to the 

Applicable CUSC 
Objectives 

 Exhibit B 
Revisions 

Added ‘Section’ 
in front of ‘A’ in 
the application 
form 

Adds clarity to the 
application form 
and allows easier 
referencing to the 
section in the 
notes paragraphs 

Changes CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



CAP Ref 
No 

Title of 
Amendment 

Proposal 

Description of 
Proposed 

Amendment 

Description of 
Issue or Defect 
that Proposed 

Amendment seeks 
to Address 

Impact on the CUSC 

Impact on 
Core 

Industry 
Documents 

Impact on 
Computer 
Systems 

and 
Processes 

used by 
CUSC 
Parties 

Details of 
any Related 

mods to 
Other 

Industry 
Codes 

Justification for 
Proposed Amendment 
with Reference to the 

Applicable CUSC 
Objectives 

 Exhibit B 
Revisions 

Details of 
applicant 
updated to 
reflect the data 
we require:- 
Registered 
Company 
details: Name, 
Address, 
Company 
Number, Parent 
Company (if 
applicable).  
Company 
secretary 
details: Name, 
email, 
telephone, fax.  
Commercial 
Contact/Agent 
Details: Name, 
Address, email, 
telephone, fax 

This change is 
intended to align 
the information 
we request from 
the Applicants 
with the 
information The 
Company require.  
This ensures all 
information is 
captured at the 
beginning of the 
application 
process. 

Changes CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 

 



 

CAP Ref 
No 

Title of 
Amendment 

Proposal 

Description of 
Proposed 

Amendment 

Description of 
Issue or Defect 
that Proposed 

Amendment seeks 
to Address 

Impact on the CUSC 

Impact on 
Core 

Industry 
Documents 

Impact on 
Computer 
Systems 

and 
Processes 

used by 
CUSC 
Parties 

Details of 
any Related 

mods to 
Other 

Industry 
Codes 

Justification for 
Proposed Amendment 
with Reference to the 

Applicable CUSC 
Objectives 

 Exhibit B 
Revisions 

Moved choice of 
application fee 
up. 

Moving this 
question up in the 
application forms 
helps it to flow in 
a more 
understandable 
manner 

Changes CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 

 Exhibit B 
Revisions 

Changes made 
to question 5a & 
5b of application 
form.  Inserted 
lines for people 
to list their 
applications if 
they answer 
yes, and tick 
boxes for No 
and Not Sure 

This change 
makes answering 
this easier for 
Applicants to 
complete these 
questions 

Changes CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 

 Exhibit B 
Revisions 

Added Section 
in Front of B, C 
& D. 

This is to match 
with the change 
made to A and 
keep a consistent 
format throughout 
the application 
form. 

Changes CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 



 

CAP Ref 
No 

Title of 
Amendment 

Proposal 

Description of 
Proposed 

Amendment 

Description of 
Issue or Defect 
that Proposed 

Amendment seeks 
to Address 

Impact on the CUSC 

Impact on 
Core 

Industry 
Documents 

Impact on 
Computer 
Systems 

and 
Processes 

used by 
CUSC 
Parties 

Details of 
any Related 

mods to 
Other 

Industry 
Codes 

Justification for 
Proposed Amendment 
with Reference to the 

Applicable CUSC 
Objectives 

 Exhibit B 
Revisions 

Add ‘Guidance 
notes available 
at 
www.nationalgri
d.com/uk/Electri
cty/Codes/gridc
ode/associatedd
ocs’ to the 
paragraph 
regarding 
submission of 
details for 
planning code 
and the Data 
Registration 
Code 

This change gives 
further advice to 
applicant as to 
how the technical 
data should be 
provided to The 
Company 

Changes CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 

 Exhibit B 
Revisions 

Add Tick boxes 
to allow 
Applicants to 
indicate whether 
they have 
provided their 
safety rules 
previously or 
with the 
application 

This ensure that 
the Applicants 
have informed 
The Company of  
their safety rules 
and makes The 
Company aware 
of when they were 
provided  

Changes CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 

 



 

CAP Ref 
No 

Title of 
Amendment 

Proposal 

Description of 
Proposed 

Amendment 

Description of 
Issue or Defect 
that Proposed 

Amendment seeks 
to Address 

Impact on the CUSC 

Impact on 
Core 

Industry 
Documents 

Impact on 
Computer 
Systems 

and 
Processes 

used by 
CUSC 
Parties 

Details of 
any Related 

mods to 
Other 

Industry 
Codes 

Justification for 
Proposed Amendment 
with Reference to the 

Applicable CUSC 
Objectives 

 Exhibit B 
Revisions 

Ancillary 
services list 
updated to 
reflect the 
services that are 
now applicable. 

The list of 
Ancillary services 
currently on the 
application forms 
is greatly updated 
and as such 
needed to brought 
up to date with 
the latest 
applicable list of 
options 

Changes CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 

 



 

CAP Ref 
No 

Title of 
Amendment 

Proposal 

Description of 
Proposed 

Amendment 

Description of 
Issue or Defect 
that Proposed 

Amendment seeks 
to Address 

Impact on the CUSC 

Impact on 
Core 

Industry 
Documents 

Impact on 
Computer 
Systems 

and 
Processes 

used by 
CUSC 
Parties 

Details of 
any Related 

mods to 
Other 

Industry 
Codes 

Justification for 
Proposed Amendment 
with Reference to the 

Applicable CUSC 
Objectives 

 Exhibit B 
Revisions 

Add option of 
customer choice 
connection 
including tick 
boxes and lines 
for details 

This gives the 
applicant greater 
flexibility when 
completing the 
application forms. 

Changes CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 

 Exhibit B 
Revisions 

Add milestones 
to section D 
including 
examples of 
what these may 
be: Planning 
Application 
Submitted, 
Planning 
Consents, 
Power Station 
Procurement, 
Construction 
Started, 
Construction 
Completed 

This change 
allows The 
Company to get a 
better idea of 
when the project 
will be reaching 
each stage 

Changes CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 

 



CAP Ref 
No 

Title of 
Amendment 

Proposal 

Description of 
Proposed 

Amendment 

Description of 
Issue or Defect 
that Proposed 

Amendment seeks 
to Address 

Impact on the CUSC 

Impact on 
Core 

Industry 
Documents 

Impact on 
Computer 
Systems 

and 
Processes 

used by 
CUSC 
Parties 

Details of 
any Related 

mods to 
Other 

Industry 
Codes 

Justification for 
Proposed Amendment 
with Reference to the 

Applicable CUSC 
Objectives 

 Exhibit B 
Revisions 

Add ‘Choice of 
category applied 
for’ tick list.  

Easier for 
Applicants rather 
than having to 
reference the 
CUSC table  

Change CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 

 Exhibit B 
Revisions 

Remove ‘Please 
confirm your 
intended 
Connection 
Entry Capacity’ 

This is not 
specified by the 
applicant it is 
specified by The 
Company and as 
such does not 
need to be on the 
application form 

Change CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 

 Exhibit B 
Revisions 

Remove 
‘including the 
results of the 
following tests: - 
[The Company 
to specify] from 
section B of the 
application form 

The Company 
does not specify 
any tests that 
need to be 
completed at site.  
This could cause 
applicant 
confusion. 

Change CUSC Exhibit B None 
Identified 

None 
Identified 

 Amendment ensures 
clarity and helps The 
Company get the 
information it needs at 
the earliest time to 
help increase the 
efficiency of the 
application process in 
line with CUSC 
objective (a) 

 
 


