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Sli.do code #OTF

Introduction | Sli.do code #OTF

Please visit www.sli.do and enter the code #OTF to ask questions & provide us with post event
feedback.

We will answer as many questions as possible at the end of the session. We may have to take away some questions and
provide feedback from our expert colleagues in these areas during a future forum. Ask your questions early in the session
to give more opportunity to pull together the right people for responses.

To tailor our forum and topics further we have asked for names (or organisations, or industry sector) against Sli.do
questions. If you do not feel able to ask a question in this way please use the email:
box.NC.Customer@nationalgrideso.com

These slides, event recordings and further information about the webinars can be found at the following location:

Advanced question can be asked here: https://forms.office.com/r/kOAEfKnai3

Stay up to date on our new webpage: https://www.nationalgrideso.com/OTF



http://www.sli.do/
mailto:box.NC.Customer@nationalgrideso.com
https://forms.office.com/r/k0AEfKnai3
https://www.nationalgrideso.com/OTF

Sli.do code #OTF

Future deep dive / response topics & signposts

Today:
Operational Overview (Monday 23 January and Tuesday 24 January)

Coming soon:

December Balancing Costs Overview —01 February
Reserve Reform update
Response markets deep dive

System Inertia

Feedback welcomed on our proposed deep dive topics



Winter Contingency Units

Sli.do code #OTF

Service instructions (Sunday 22 January to Tuesday 24 January 2023)

The following BM Start-Up instructions were issued over the period:

BMU ID Instruction Issued Instruction Cancelled

DRAXX-5

DRAXX-6

WBUPS-1

WBUPS-2

22/01/23 03:38

23/01/23 16:56

22/01/23 03:39

23/01/23 16:32

22/01/23 03:41

22/01/23 10:51

23/01/23 17:01

22/01/23 23:55

24/01/23 04:30

22/01/23 23:55

24/01/23 04:04

23/01/23 02:28

24/01/23 02:37

SONAR only

SONAR & BMRS

SONAR only

SONAR & BMRS

SONAR only

SONAR only (re-issued due to unit MEL re-dec which
caused inadvertent auto-cancellation)

SONAR & BMRS

For clarity, going forward we intend to issue a BMRS message for any actions relating to the winter contingency units.



Transparency | Why do we hold Operating Margin?

NGESO must ensure that there is sufficient Operating Margin held to meet system security requirements due to
variety of factors, such as loss of generation, normal fluctuations in national demand and variance from forecast.

—

National demand

\/ Negative margin

This reserve is required to account for the low likelihood series of events which could occur

Sli.do code #OTF
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Context and background

» Winter contingency contracts and the Demand Flexibility Service (DFS) have been implemented as enhanced actions for
this Winter

» These services are intended for use when we anticipate we will exhaust our every day actions
» Each service has two key stages: preparation and commitment

I - -
Day Ahead : Within Day

Preparation Commitment a‘%’repara tion Commitment
10:00
Anticipated DFS
Requirement

14:30
Service

13:00
Commit to run coal

01:00

: Warm coal
Requirement

Notice

13:00 ~19:00
DA IC flows IC flow update

For more information on our Order of actions Policy see https://www.nationalgrideso.com/document/268116/download



https://www.nationalgrideso.com/document/268116/download

. _ _ Sli.do code #OTF
Navigating uncertainty

» When taking decisions at these lead times, as ESO we will always be navigating uncertainty with respect to the assumptions that
impact our requirement calculations such as:

 Available generation including access to constrained generation

Interconnector flows and status of other TSOs

Demand, including risk of triad avoidance and demand suppression

Wind forecast variability

Reserve requirements e.g. contingency reserve requirement erodes as you get closer to real time

« All decisions are made with the most up to date data available at the time alongside engineering judgment to minimise uncertainty

« For Monday 23 January, coal warming timescales being 24hours instead of 12hours and the requirement sitting within the
morning meant that the gap between the preparation and commitment stages was further widened.

Day Ahead Within Day

Preparation Preparation Commitment Commitment

10:00
Anticipated DFS

14:30

04:00 - 04:30
Commit to run coal

03:30 - 04:00

Service

Warm coal :
Requirement

Requirement Notice

08:00
First requirement

13:00 ~19:00 17:00 - 18:00

DA IC flows IC flows update

Peak

For more information on our Order of actions Policy see https://www.nationalgrideso.com/document/268116/download



https://www.nationalgrideso.com/document/268116/download
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Timeline for the decisions taken moving into Monday 23 January

11:45 day ahead demand forecast for Monday 23 January

50000
45000

40000

35000

30000

25000

20000

15000

10000

5000

0
23/01/2023 00:00 23/01/2023 03:00 23/01/2023 06:00 23/01/2023 09:00 23/01/2023 12:00 23/01/2023 15:00 23/01/2023 18:00 23/01/2023 21:00 24/01/2023 00:00
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Week Ahead to Two Day Ahead Timescales

2 Day Ahead:
Saturday 21 January

Week Ahead

Decision to schedule 1
hour DFS test for delivery Reassess margin surplus/ shortfall position throughout the day
Monday 23 Jan 1200-1300

Continual review of assumptions with latest system conditions

ESO
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Day Ahead — Sunday 22 January
Preparation

03:30 — 04:00 Preparation Commitment

3x Winter Contingency _ ] _14:30 _
Units warmed (earliest OFS TlO;[OO oni 13:30 cal DFS Service requirement
sync times 03:30-04:30 Sl [pielEEss ptimise network given issued — DFS test

Monday) initiated prevailing conditions requirement cancelled

Commitment

Continual review of assumptions with latest system conditions
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Day Ahead — Sunday 22 January

Commitment Commitment
Commitment 23:55
DRAXX-5 Winter

23:55
DRAXX-6 Winter

16:30 Contingency unit

dropped

Contingency unit
dropped

DFS acceptances sent

19:00 - Updated
interconnector flows

Continual review of assumptions with latest system conditions

As the Winter Contingency contracts
were partially warmed, conversations
between units and control room meant
that we could stand down the warming
and still access the capacity for the
evening peak if required.
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Within Day — Monday 23 January

Commitment

02:28
WBUPS-1 Winter 17:00 - 18:00
Contingency unit DFS delivery period
dropped

Continual review of assumptions with latest system conditions

ESO
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Timeline for the decision taken moving into Tuesday 24 January

11:00 day ahead demand forecast for Tuesday 24 January
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Day Ahead — Monday 23 January

Preparation Commitment

14:30
DFS Service requirement
issued — DFS test
requirement cancelled

10:00
DFS Anticipated
Requirement Notice issued

Continual review of assumptions with latest system conditions

ESO
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Day Ahead — Monday 23 January

Preparation

16:30-17:00
3x Winter Contingency

Commitment

16:30 Units warmed (earliest

sync times 03:30-04:30
Tuesday)

DFS acceptances sent

19:00 - Updated
interconnector flows

Continual review of assumptions with latest system conditions

Uncertainty over
possible interconnector
flows and limitations to

trading volumes.

3x coal units warmed
as a preparatory
measure to de-risk the
interconnector capacity
concern
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Within Day — Tuesday 24 January

Commitment Commitment

04:30
DRAXX-5 Winter

02:37
WBUPS-2 Winter

Contingency unit
dropped

Contingency unit
dropped

16:30 - 18:00
DFS delivery period

Commitment

Commitment
04:04

DRAXX-6 Winter 09:26
Contingency unit Recalled outage
dropped constraining wind

Continual review of assumptions with latest system conditions

With contingency requirement dropping on Optimising network
approach to real-time, increased certainty releasec_l ~0.5C_;W
the Winter Contingency Units were no constrained wind

longer required as a contingency option.
Contingency Reserve requirement reduced on approach to real-time.

Conversations between units and control Trades carried out on BritNed.
room meant that we could stand down the No trades possible on NEMO or interconnectors with France.
warming and still access the capacity for BOAs issued to instruct generation in the BM.

the evening peak if required. Anticipated triad avoidance for evening peak.
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Demand | Last week demand out-turn

ESO National Demand outturn 18-24 January 2023

46000
44000
42000 Demand type
40000 — National Demand (ND)
—~ 38000 transmission connected
= generation requirement within GB
=
< 36000 — ND + est. of PV & wind
2 34000 at Distribution network
©
£ 32000 FORECAST (Wed 18 Jan) OUTTURN
m} Renewable type
30000 Forecastin National National N. Demand
28000 . Distributed_Wind N & Demand Demand |Avoidance |adjusted for
Distributed_PV (GwW) (GW) TA (GW)
26000 5
18Jan Evening Peak 43.6 2.5 433 0.6 43.9 2.3
24000 19Jan Overnight Min 25.2 1.7 25.7 n/a n/a 1.3
19Jan Evening Peak 44.5 1.5 43.1 0.3 434 2.1
18-Jan 19-Jan 20-Jan 21-Jan 22-Jan 23-Jan 24-Jan 25-Jan 20Jan Overnight Min 26.4 1.0 25.0 n/a n/a 1.6
Date 20Jan Evening Peak 43.8 0.6 42.7 0.3 43.0 0.8
The black line (National Demand ND) is the measure of portion of total GB customer demand that is 21Jan Overnight Min 25.1 13 24.4 n/a n/a 15
supplied by the transmission network. 21Jan Evening Peak 38.9 1.8 40.0 0.0 40.0 1.9
ND values do not include export on interconnectors or pumping or station load ezl Oy vl M.es. 16 23.2 i 3/ 2.1
22 Jan Evening Peak 39.8 13 41.1 0.0 41.1 14
23 Jan Overnight Min 24.2 1.1 24.6 n/a n/a 1.2
Blue line serves as a proxy for total GB customer demand. It includes demand supplied by the distributed 23Jan Evening Peak 43.5 0.9 44.1 0.2 44.3 1.0
wind and solar sources, but it does not include demand supplied by non-weather driven sources at the 24Jan Overnight Min 25.1 0.7 25.6 n/a n/a 0.9
distributed network for which ESO has no real time data. 24)an Evening Peak 43.4 0.7 43.2 0.5 43.7 1.0

Historic out-turn data can be found on the ESO Data Portal in the following data sets: Historic Demand Data
& Demand Data Update



https://data.nationalgrideso.com/
https://data.nationalgrideso.com/demand/historic-demand-data
https://data.nationalgrideso.com/demand/daily-demand-update

Demand | Week Ahead

ESO Demand forecast for 25-31 January 2023

46000

44000

42000

Demand type

40000

38000 — National Demand (ND)
—_ transmission connected
< 36000 generation requirement within GB
=
~— 34000 === ND + est. of PV & wind
2 at Distribution network
@ 32000
% 30000
m) Renewable type

28000

| Distributed_Wind
26000
Distributed_PV

24000

22000

20000

26-Jan 27-Jan 28-Jan 29-Jan 30-Jan 31-Jan 01-Feb
Date

The black line (National Demand ND) is the measure of portion of total GB customer demand that is
supplied by the transmission network.

ND values do not include export on interconnectors or pumping or station load

Blue line serves as a proxy for total GB customer demand. It includes demand supplied by the distributed
wind and solar sources, but it does not include demand supplied by non-weather driven sources at the
distributed network for which ESO has no real time data.

Historic out-turn data can be found on the ESO Data Portal in the following data sets: Historic Demand Data
& Demand Data Update

25 Jan 2023
26Jan 2023
26 Jan 2023
27 Jan 2023
27 Jan 2023
28 Jan 2023
28 Jan 2023
29 Jan 2023
29 Jan 2023
30Jan 2023
30Jan 2023
31Jan 2023
31Jan 2023

Sli.do code #OTF

Forecasting
Point

Evening Peak
Overnight Min
Evening Peak
Overnight Min
Evening Peak
Overnight Min
Evening Peak
Overnight Min
Evening Peak
Overnight Min
Evening Peak
Overnight Min
Evening Peak

National
Demand
(GW)
43.0
23.8
43.6
24.9
41.3
23.6
37.9
21.8
36.9
20.7
41.4
23.5
41.3

FORECAST (Wed 25 Jan)

2.0
1.8
1.0
0.8
11
1.0
0.9
2.0
2.9
3.1
1.7
13
1.7


https://data.nationalgrideso.com/
https://data.nationalgrideso.com/demand/historic-demand-data
https://data.nationalgrideso.com/demand/daily-demand-update
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Triad avoidance: indicative triad data based on operational metering

000 EIII

National Demand

40000 -
35000 T | | .
30000 - = =

03-Nov 10-Nov 17-Nov 24-Nov 01-Dec 08-Dec 15-Dec 22-Dec 29-Dec 05-Jan 12-Jan 19-dan 26-Jan 02-Feb
Date
ESO operational metering includ ion |
Estimated triad ESO does not include station load.
Time of National avoidance (HH
peak Demand  corresponding with Indicative triad demand on Elexon’s BMRS website
(HH ending) (MW) the time of the peak) guotes “GB Demand” which is based on the
(MW) Transmission System Demand definition (it adds

15/12/2022 1730 46147 0 500MW of station load onto the National Demand).
23/01/2023 _200 = 200 Also, it shows time as half hour beginning.
01/12/2022 1800 40909 200

ESO



https://www.bmreports.com/bmrs/?q=demand/peakdemand/indpk
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Triad avoidance: Calculation method

Q: How does NGESO predict triad avoidance volumes?

As a reminder, Triads are the 3 highest demand settlement periods between 1 Nov and End Feb, separated by at least 10 days.
These can only be precisely determined at the end of the Triad season, and until that point all Triads are indicative only.
Further explanation of Triads can be found in the OTF slide deck and recording from 2 Dec 2020 here.

Triad avoidance volumes are estimated based on a few key numbers:
» Unrestricted demand forecast (ie. without any Triad avoidance)

» Current indicative Triads

* Maximum amount of Triad avoidance available

« Asmall ‘cushion’ to allow for forecast errors

The maximum avoidance and cushion are dynamically calculated based on data from earlier in the current Triad season.
At the start of the Triad season when this is not available, these numbers are based on previous season data.

On days when a Triad is forecast, the amount of Triad avoidance is then predicted by calculating:
"How much demand reduction would be required to avoid that settlement period from becoming one of the 3 indicative Triads"
The calculation will differ slightly based on whether we are within 10 days of a current indicative Triad.

 If so, to avoid being a Triad, demand must be reduced below that of the most recent Triad
 If not, demand must be reduced lower than all 3 of the currently indicated Triads

In both cases this difference is calculated, the cushion amount is added, and this value is capped at the maximum available.

Note: this slide is in response to a question asked at the OTF last week.


https://data.nationalgrideso.com/plans-reports-analysis/covid-19-preparedness-materials?from=180#resources
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Triad avoidance: Calculation method

Triad avoidance — not in exclusion period

45000 -
Unrestricted demand

- forecast (example only)
c . .
! 40000~ ®  Triad avoidance
8 - . ~_ 9*y forecast
[
§ 35000-
©
Z

30000 -

03Nov  10-Nov  17-Nov  24-Nov  O1-Dec  08-Dec  15-Dec  22-Dec  29-Dec  05-Jan
Date

Triad avoidance — within exclusion period

ricted demand

st ‘example only)

avoidance

g 40000 - !
&
o
©
S 35000-
©
-

30000~

03-Nov 10-Nov 17-Nov 24-Nov 01-Dec 08-Dec 15-Dec 22-Dec 29-Dec 05-Jan 12-Jan 19-Jan 26-Jan 02-Feb

Date ESO




Operational margins: week ahead

How to interpret this information

This slide sets out our view of operational margins for the next
week. We are providing this information to help market
participants identify when tighter periods are more likely to
occur such that they can plan to respond accordingly.

The table provides our current view on the operational surplus
based on expected levels of generation, wind and peak
demand. This is based on information available to National
Grid ESO as of 25 January and is subject to change. It
represents a view of what the market is currently intending to
provide before we take any actions. The interconnector flows
are equal to those in the Base case presented in the Winter
Outlook.

The indicative surplus is a measure of how tight we expect
margins to be and the likelihood of the ESO needing to use its
operational tools.

For higher surplus values, margins are expected to be
adequate and there is a low likelihood of the ESO needing to
use its tools. In such cases, we may even experience exports
to Europe on the interconnectors over the peak depending on
market prices.

For lower (and potentially negative) surplus values, then this
indicates operational margins could be tight and that there is a
higher likelihood of the ESO needing to use its tools, such as
issuing margins notices. We expect there to be sufficient
supply available to respond to these signals to meet demand.

Sli.do code #OTF

Margins are adequate for the next week. This is based on our current assessment

and is subject to change.

Day

Thu
Fri
Sat

Sun

Mon

Tue

Wed

Date

26/01/2023
2710172023
28/01/2023
29/01/2023
3070172023
370172023
0/02r2023

Notified
Generation Wind (MW)

(M)

42201
41838
41436
42081
41694
42310
42643

B470
4620
3430
15300
8990
8060
10600

IC Flows*

(M)

4020
4020
4400
4400
4400
4400
4400

Peak

(MW)

44200
41270
37860
36480
41420
40850
41110

Indicative
surplus
(MW)
2760
4620
6810
18320
9000
9220
11680

*Interconnector flow in line with the Winter Outlook Report Base Case but will ultimately flow

to market price

Margins do not include NGESO enhanced or emergency actions (Outlined here: download
(nationalgrideso.com))

Adequate when Indicative Surplus >= 1000 MW


https://www.nationalgrideso.com/document/268116/download
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. Date Total (Em)
ESO Actions | Category costs breakdown for the last week [0 53
17/01/2023 9.8
18/01/2023 10.5
£16,000,000 19/01/2023 10.0
20/01/2023 5.8
21/01/2023 7.3
£14,000,000 22/01/2023 6.4
Weekly Total 58.1
£12,000,000 Reserve and Constraints costs were the key
cost component throughout the week.
£10,000,000 )
® Minor Components Please note that all the categories are presented
B Restoration and explained in the MBSS.
£8,000,000 M Reactive
W Constraints Data issue: Please note that due to a data issue
£6,000,000 B Response on a few days over the last few months, the
B Reserve* Minor Components line in Non-Constraint Costs
Is capturing some costs on those days which
£4,000,000 ™ Energy Imbalance should be attributed to different categories. It
has been identified that a significant portion of
£2,000,000 these costs should be allocated to the
Operating Reserve Category. Although the
£- categorisation of costs is not correct, we are
16-Jan 17-Jan 18 Jan 19 Jan . an 21-Jan M Past 30 confident that the total costs are correct in all
months. We continue to investigate and will
£(2,000,000)

advise when we have a resolution.
ESO




ESO Actions | Constraint Cost Breakdown

£6,000,000
£5,000,000
£4,000,000
£3,000,000
£2,000,000

£1,000,000

> >
Q\\r@q’ Q'\\%Q,L
£(1,000,000) \50\ (,\\
B Reducing largest loss cost
B Thermal constraints cost

Voltage constraints volume

I Increasing system inertia cost
——Reducing largest loss volume

Thermal constraints volume

5000.0
0.0
-5000.0
-10000.0
-15000.0
-20000.0

I -25000.0
%
S
Q

A 0
v WV

>
Qv
-30000.0

I Voltage constraints cost

Increasing system inertia volume

Sli.do code #OTF

Thermal — network congestion
Actions required to manage Thermal
Constraints throughout the week, with
highest costs at the beginning of the
week.

Voltage
Intervention was required to manage
voltage levels at the start of the week.

Managing largest loss for RoCoF
No intervention was required to
manage largest loss.

Increasing inertia
No intervention was required to
manage system inertia.
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ESO Actions | Tuesday 17 January — Peak Demand — SP spend ~£134k

Date: 17/01/2023
sp: 35

Carbon Intensity (gCO,/kWh)

MARKET ~ ESOACTIONS  OUTTURN
CCGT
19,761 20,341
MARKET ~ ESOACTIONS  OUTTURN

50,000
45,000
40,000
35,000
30,000
25,000
20,000
15,000
10,000

5,000

MARKET

Other = OCGT + Oil +
Station Load +BMRS
other

1,864 45,857
3,388 &71 43,937 - - 43,937 56 mmm
2,391 [
9,223
2,024
20,341
a572 991
& ~ A Q L S 2 R} 9 & Q Q9
g & ¢ & & & & & 5 § § & g & §
S S § 5 ¢ & & & g $ & 3
& « o S Y g ¢ ¢ ¢ & &
S & & 2 E s < >
= IS < N}
& & 8 &
< &
Biomass 1/C WIND
o e L —
3,388 3,388 -
ESO ACTIONS ~ OUTTURN MARKET  ESOACTIONS  OUTTURN T

OUTTURN

Carbon Intensity data on data portal: https://data.nationalgrideso.com/carbon-intensityl/carbon-intensity-of-balancing-actions

ESO
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ESO Actions | Monday 16 January — Minimum Demand — SP Spend ~£104k

Date: 16/01/2023
sp: 9

Carbon Intensity (gCO,/kWh)

— T —

MARKET ~ ESOACTIONS  OUTTURN
CCGT
929 |

4,470

MARKET ~ ESOACTIONS  OUTTURN

Other = OCGT + Oil +
Station Load +BMRS
other

QUTTURN

1,457 23,874

4,057

FORECAST

30,000
25,000 6,432 -
20,000
5,708 572
15,000
1,557
5399 [
10,000 l
5000 4567 252
o .
Q- A~ & 2 Rs3
S & & £ & & E S
= & o ¥ g ¢ ¢
& & $ 3 N
T $
Biomass 1/C
T e
1,557
MARKET ~ ESOACTIONS  OUTTURN MARKET ~ ESO ACTIONS

1,509 25,383
- I

'WIND VARIATION BEOAs

5,708

OUTTURN

Carbon Intensity data on data portal: https://data.nationalgrideso.com/carbon-intensityl/carbon-intensity-of-balancing-actions

ESO
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ESO Actions | Thursday 19 January — Highest SP Spend ~£336k

Date: 19/01/2023 Other = OCGT + Oil +

Station Load +BMRS
sp: 18 other

45,000
1,403 41,691
| ]

2,135 459 39450 520 - 39,970 318
40,000 — —
213 o
35,000 l
Zunn 21,978 -
25,000
20,000
15,000
. 10,000
Carbon Intensity (gCO,/kWh) a7ss 973
5,000 ’. —
0

@ ~ A Q £S 2 @ kej e T Q Q
g & ¢ & & & & & 5 § § & § & §
S g S S ¢ s g g S & &
< 5 Q
MARKET ~ ESOACTIONS  OUTTURN S & & 2 S e s & ¢
83 s £ &
< ¥
CCGT Biomass I/C WIND
L1 Bl | N ¢
(.1 261 I
20,361 21,978 2,016
e 8,143
25—
MARKET ~ ESOACTIONS  OUTTURN MARKET ~ ESOACTIONS  OUTTURN MARKET ~ ESOACTIONS  OUTTURN e WD REOn ok I

Carbon Intensity data on data portal: https://data.nationalgrideso.com/carbon-intensityl/carbon-intensity-of-balancing-actions ESO
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Transparency | Network Congestion
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Day ahead flows and limits, and the 24 month constraint limit forecast are published on the ESO Data Portal:
https://data.nationalgrideso.com/data-groups/constraint-management



https://data.nationalgrideso.com/data-groups/constraint-management

Transparency | Network Congestion
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Transparency | Network Congestion
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Day ahead flows and limits, and the 24 month constraint limit forecast are published on the ESO Data Portal:

https://data.nationalgrideso.com/data-groups/constraint-management
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Help test the ESO Data Portal

As part of a programme of website improvements in 2023, we'll be
integrating the Data Portal into the main ESO website. We'd like to
invite you to provide feedback on the prototype of our new Data
Portal experience. Your feedback is important to ensure we deliver
the best possible digital experience for Data Portal users.

We've put together a short study, comprising of 11 tasks that will take
you around 15 minutes to complete. The study will record your
screen and voice, allowing you to provide verbal feedback as you
complete the tasks.

A few other useful things to know:
« You'll need to complete the study on a desktop or laptop device

« The study works best in the Google Chrome browser; we'll ask
you to download an extension to enable us to record your screen
(just while you complete the tasks)

« The prototype is clickable, but not fully functional, so don’t worry
if it doesn’t behave the way a normal website would

To participate, and help shape the future of the Data Portal, click the
link below and complete as soon as you can.

Beqin the study now

For any queries or feedback please contact box.OpenData E SO@nationalgrideso.com

nationalgrid
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Balancing Programme Quarterly update

Overview

This programme was established to develop the balancing capabilities that the
Electricity National Control Centre needs to deliver reliable and secure system
operation, facilitate competition everywhere and meet our ambition for net-zero
carbon operability.

Commitment for engagement

Following our strategic review with industry stakeholders last year, we made
commitments to keep engaging with you on a quarterly basis, whilst also
provides updates on our website.

Engaging with the industry

* Provide updates on our industry co-created roadmap we created as part of
strategic review last year.

» Ensure the balancing capabilities we are delivering still meets the
requirements of our stakeholders.

* Your chance to have an input into how we deliver the future balancing
systems.

More information

Further details about the Balancing Programme and our previous engagement

with industry can be found on our website.
https://www.nationalgrideso.com/industry-information/balancing-services/balancing-

programme
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Next in-person workshop

Date/Time
Thursday 9th February 10:00 — 16:00
Location
Hilton London Paddington,
46 Praed St,
London,
W2 1EE
Register

https://forms.office.com/pages/responsepage.aspx?id=U2gK-
fMIEKKOHMd4f800IRPd2d707JIFSIm9miOGUVtUNzVTS1kw
MEVMQOKINjAXUKRNWIpXMKINQIi4u



https://www.nationalgrideso.com/industry-information/balancing-services/balancing-programme
https://forms.office.com/pages/responsepage.aspx?id=U2qK-fMlEkKQHMd4f800lRPd2d7O7JlFsIm9miOGUVtUNzVTS1kwMEVMQ0k1NjAxUkRNWlpXMk9NQi4u
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Advance guestions

Q: My question is related to flexibility provisioning by large industrial consumers. Does ESO enable demand response programs for industrial plants in the day-
ahead market?

A: We procure a number of our services day ahead of service delivery and these are open for parties to participate in. We recognise that certain services attract more
industrial and commercial users than others. If there are specific services, you are interested in participating in or would like to have an overview of the options please
reach out to the futureofbalancingservices@nationalgrideso.com and we can setup a session with one of our account managers to help you navigate that area.

The Demand Flexibility Service (DFS) has also seen participation from the 1&C sector.

This service is open and runs until the end of March with new volume still able to onboard, you can view our list of approved providers at Approved Providers List |
National Grid ESO, or contact us via demandflexibility@nationalgrideso.com if you would like to onboard directly.



mailto:futureofbalancingservices@nationalgrideso.com
https://www.nationalgrideso.com/industry-information/balancing-services/demand-flexibility/approved-provider-list
mailto:demandflexibility@nationalgrideso.com
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Dispatch Transparency Event Q&A Update — Answered Questions

Q: Please can you share these slides

A: The slides have been uploaded here: https://www.nationalgrideso.com/document/273316/download

Q: Please could dates when functionality that will become part of OBP be deployed in ORT/SPICE be published so we can look for step change
changes in behaviour?

A: Details of the Balancing Programme delivery timeline are shared as part of the regular quarterly engagement events where we update the
industry on what our Balancing Programme have been delivering. More details are available at: https://www.nationalgrideso.com/industry-
information/balancing-services/balancing-programme

Q: Do you foresee adding more tags for non-system actions that allow market participants to understand the reason behind an out-of-merit
BOA?

A: There are no plans at present to change the tagging categories


https://www.nationalgrideso.com/document/273316/download
https://www.nationalgrideso.com/industry-information/balancing-services/balancing-programme
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Dispatch Transparency Event Q&A Update — Answered Questions

Q: How does the current lack of live knowledge around state of charge of battery storage impact how batteries are used in BM compared to
other assets?

A: Not a significant impact at the moment, which is facilitated by the 15-minute MEL rule. As growth of storage of all types continues to grow,
efficient dispatch is likely to require more information about the state of energy.

To support this the Balancing Programme is working with their Storage Stakeholder group. They will welcome your input to ensure we develop
plans that are ambitious, achievable, and have considered the priorities of our stakeholders. If you would like to join us, please email us at:
box.balancingprogramme@nationalgrideso.com

Q: Can we increase the question character limit please? Not many characters for a complex topic!

A: Unfortunately, we are constrained by the limitations of Sli.do. We will look in to whether it is possible to increase the character limit for future
events. We welcome your suggestions for alternative tools we could use

Q: Live question around MFR contracts — have we armed small units?

We publish information about all instructed MFR volumes every month on our website Mandatory response services | National Grid ESO

Note: there are some outstanding questions from this event that we are still working to answer. We will aim to complete the answers to the
outstanding question by the end of next week and will share the answers at the following OTF.


mailto:box.balancingprogramme@nationalgrideso.com
https://www.nationalgrideso.com/industry-information/balancing-services/frequency-response-services/mandatory-response-services?market-information

slido

Audience Q&A Session

(D Start presenting to display the audience questions on this slide.
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Feedback

Please remember to use the feedback poll in sli.do after the event.

We welcome feedback to understand what we are doing well and how we can improve the event for the future.

If you have any questions after the event, please contact the following email address: box.NC.Customer@nationalgrideso.com
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