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Purpose 

This document sets out the ESO policy on the order of actions it will take, particularly with respect to 

the Winter Contingency Contracts and the Demand Flexibility Service. 

Context 

In preparation for a potentially tight Winter and with the turbulent political environment worldwide, 

we have developed two new services (Winter Contingency Coal Contracts & Demand Flexibility 

Service) to access additional generation increase and demand reduction. These have been 

developed as last resort options intended to bolster security of supply for the whole of the Winter 

period and to prevent or reduce any requirement for demand disconnection when all other options 

have been exhausted.  

Order of action 

 

We will continue to be in close contact with BEIS and Ofgem. Any changes to this Order of Action 

will be communicated promptly and through the Operational Transparency Forum. 
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