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1) Outage Search page Key for Chapters 1) & 4):
2) Creating an Outage
3) Approving / Rejecting Outages Brand new to eNAMS
4) Outage Fields

5) Demand at Risk

6) Generation at Risk
7) Seasonal Risk

8) ERTS Profile Same as field in TOGA
9) Interpreting Outage History

Similar to field in TOGA

10) Cross-boundary Outages

11) Non-NGESO Outages

12) Tags and Affected Users

13) PLD Outage Gantt (Future)
Appendix - Outage Change Scenarios
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Using the Outage Search page
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. Al w Q. Search. [* v] ? ; @

EEE eNAMS PLDs ~~ Basic Data

Outages Reports  ~ HVSCC Tags Late News ~~ Bulk Uploads ~ Bulk Upload CsV PLD Outage Gantt More ¥

Click on Outages
in your toolbar in
e NAM S Day Ahead Week Ahead 2 Week Ahead E

Date Range From Date Range To Order By

Search Outage

Date Time Date Time

If Outages is not n o _ .

= a2 Qutages Which Have Changed Since Date

ViS i b | e i n th e Outage Number / TO Outage Reference Only Show Outage;i:::i;sgszROT:;:g In The Date Range &
toolbar, click on D cirve a :
the penCII ICon Edit eNAMS App Navigation Items
O n th e rl g ht_ h a n d . Personalize your nav bar for this app. Reorder items, and rename or remove items you've added.

. . Learn More @
side then click
Add More ltems
then find

Outages.

ar

NAVIGATION ITEMS (15) Add More Items

PLDs

B Basic Data

Outages

Q2
1
=
e

Rese avigation to Default

Cancel
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Day Ahead Wesk Ahead 2 Week Ahead
Date Range From Date Range To Order ay
Dat Time Daty Time a
ate me ate me o .
= @ = ® Cutages Wnlch Have Changed Since Date
‘Outags Number | TO Outage Reference Only Show Outages Starting OR Ending In The Date Range =
Other Assat Owner
Cnange Type
@D [ Enter vaiue Q e B
= T
Select - 2B PLD Referznce Number
Substatlon Codes Search Tags... Q
Search Substatlon... (o} Aflected Users Bulk Upioads
Search Affected Users....
Must Include All Substatians P a rt 1 Q CearehBukUnicadey P a rt 2 Q
TO Impact Service
Select . Salact H Operatlonal Mote Status
svaliable Selected
ERTS From ERTS From Unit
Select 2 WIth SO 4 &
ERTS To ERTS To Unlt TO Feedback Required
Select 3 1 =
EMCC Feedback Required
Only Show OnCom Outages Feadback With SO
Operational Mote Meeds Regrou...
Complate
status Outage Type only Dlsplay
syaliabie Selected Auzliaole Selectad Awallanle Selected
Initial -t - Non-NGESD {Of Interest ta 50) * | Planned - Seasonal Risk s -
With S0 MNon-MGESO {Not of Interest to S0 Unplanned Cross-boundary Outages
4 - 4 - 4 -
Planned Fault P a rt 3 Generatlon Risk
Unplanned Demard at Risk
Fault Affects Sencltive Slites
TBA
-
Comoleted

Sart 4
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Part 1

Search selected plan week (Sat —
Fri).

Search by eNAMS Outage
Number or TOGA number (TO
Outage Reference)

Search by Owner of (Basic)
Outage if listed, otherwise use
Other Asset Owner field

Click on tick box to return
Outages which include all listed
substations

Search by TO Priority (P1 =
Highest Priority)

Search by ERTS Range. Enter
same ERTS From and ERTS To to
search a single ERTS value.
eNAMS includes ERTS conversion
logic i.e. 2 DAYS = 48 HOURS.

Day Ahead Week Ahead 2 Week Ahead

Date Range From
Date Time

Outage Number [ TO Qutage Reference

Owner

Select
Substation Codes
Search Substation...
Must Include All Substations

TO Impact
Select

ERTS From

ERTS To
Only Show OnCom Outages

- >

>

Date Range To

Date Time
@ O]
Only Show Outages Starting OR Ending In The Date Range

Other Asset Owner

i Enter Value Q
Tags
Search Tags... Q
Affected Users
Search Affected Users... Q

Service

»

Select

-

ERTS From Unit

»

Select

-

ERTS To Unit

»

Select

Search by Date range (Time auto-
populated as 00:00 and 23:59
respectively unless specified)

Other Asset Owner comprises
non-onshore TO’s & other parties.
Example being OFTO’s.

Search all Tags. Use Tags
PLSTH/PLNTH/PLSCOQOT to search
by planning region.

Search by External Parties.
Example being RWE.

Select In Service or Out Of
Service
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Part 2

Order the search results in Chronological order based
on Last Updated date or order in numerical order
based on Outage Number. Order By Planned Start
Date is an option however is applied by default.

Change Requests are assigned with a Change Type
depending on the type of change. This can be either
Add (for brand new outage), Update (for changing an
existing outage), TBA (when an Outage is TBAd) or

Cancel (when an Outage is cancelled).

Each Bulk Upload is assigned a reference number that
starts with BU. Search here by this reference number.

Order By
Select

Qutages Which Have Changed 5ince Date

Change Type
Select

PLD Reference Mumber

Bulk Uploads

Search Bulk Uploads...

Operational Note Status
Awailable Selected
With 50 >
TO Feedback Required
ENCC Feedback Requ...
Feedback With SO

Operational Note Ne...

Complete

4.

Bt

- »

Reset all Outage Search page fields

Search by Outage Last Updated Date

Search by PLD Project Number

Multi-selectable field to view by Op Note status for
when viewing Op Notes.
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Part 3

Search by Outage status. For outage planning, the Search by:
user will typically select: + Seasonal Risk — if ticked in Outage
+ With SO » Cross-boundary Outages — if Basic Outage is of
* Planned cross-boundary type
* Unplanned * (Generation Risk — if ticked in Outage
+ Fault * Demand at Risk — if ticked in Outage
» Started » Affects Sensitive Site — if ticked in Outage
Status Qutage Type Only Display
Available Selected Ayailable Selected HPwailable Selected
Initial A, > - Non-NGESO (Of Interest to SO) > Planned “ Seasonal Risk > -
With SO Non-NGESO (Mot of Interest to SO) Unplanned Cross-boundary Outages
4 - 4 L 4 4 -
Planned Fault Generation Risk
Unplanned ) Demand at Risk
Fault Affects Sensitive Sites
TBA

Search by Outage Type field.

To view DNO created outages for assessment, select Non-NGESO
(Of Interest to SO). Currently, only SPD are expecting to use this
Outage Type.

Please note, if user is searching for Fault in Status field, then Fault
must be selected in Outage Type; same also for Unplanned Outages.
All other Status are covered under Planned Outage Type.
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Part 4

Return Outages list according
to selected search criteria

Can Accept / Reject multiple
Outages and enter SO
Comments & SO Rejection
Comments

An Availability Report (.xls
file) will be output which lists
all Assets and their
associated Outages
according to selected search
criteria. This can be run by
TO or SO to assess
unavailability of Assets.

Search Outages Search Operational Motes Bulk Approve/Reject Operational Notes Report Availability Report

Return Operational Notes
view according to selected
search criteria

Return Operational Notes
report (non-editable view)
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Date Range From Date Range To Order By
Date Time Date Time Zelect -
19-Jun-2021 & 00:00 ® 25-Jun-2021 & 23as ® [E— Changed Since Date
ages Whic Changed Since Dat
Outage Mumber / TO Outage Reference Oy Show Outages Starting OR Ending In The Date Range Y
QOther Asset Owner Change Type
Owner E Enter Value Q Select .
Select - === PLD Referance Numbsr
n Codes rch Tags-.. Q
rch Substation_ Q D PLSCOT X Bulk Uploads
—
MUzt Include Al Substations Affzctad Users arch Bulk Uploads... Q
TO Impact rch Affected Users... Q
- . S Operational Note Status
- Szlacted
ERTS From Select -
: With 50 " -
ERTS From Unit
ERTS To Select : TO Feedback Required
Ll -
ERTS To Unit
= ENCC Feedback Required
Only Show OnCom Outag: Select -
Feedback With 50
Operational Note Meeds Regrouping
Complats
Status Outage Type Only Display
Selected HAyzilable Selected Avzilable Selected
~ Ml withso “ | Non-MGESO (Mot of Interest to SO) * 1 Planned “ | Seasonal Risk >
TEA
Planned Unplanned Cross-boundary Outages
Completed 4 - a v 4
Unplanned Fault Ganeration Rizk
Rejectad
Fault Mon-MGESO (Of Interest to S0) Demand at Risk
Carcelled
Started Affects Sensitive Sites
Mot Taken
Withdrawn bl

s o o e

To view information on the appropriate Tag to select
to query a region, click here in Slide Show view:
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Day Ahead

Date Range From
Date Tima
12-Jun-2021 = 00:00 ®

Outage Mumber / TO Outage Reference

Cwmer
Select -
Substation Codes
Search Substation_. Q,
Miust Include All Substations
TO Impact

Select -
ERTS From

Only Show OnCom Outages

Status
Selected

ritil b
With 50

4
Planned
Unplannsd
Fault
TEA

Date Range To
Date Tima
18-Jun-2021 o 23:59

Only Show Outages 5

thar Asset Owner

E Enter Walue

®

rting OR Ending In The Date Range

Search Tags_.

[ pLsmH x

Affectad Users

Search Affected Users...

Service
Select
ERTS From Unit
Select
ERTS To Unit
Select
Outage Type
Avzilzble Selected
Mon-MGESD (Of I nterest to 50) 4 Plannad
Mon-MGESD (Mot of Interest to SO Unplanned
4

Fault

To view information on the appropriate Tag to select
to query a region, click here in Slide Show view:

pr—

Seasonal Risk

Cross-boundary Outages

Generation Risk

Demnand at Risk

Order By
Select H
QOutages Which Changed Since Date
07-Jun-2021 &
THEngE 1ype
Select -
PLD Reference Number
Bulk Uploads
Search Bulk Uploads... Q
Dperational Mote Status
Awailable Selected
>
With 50 “
TO Feedback Required
4 -

EMNCC Feedhack Required

Feedback With 50

Operational Mote Meeds Regrouping

Complete

Only Display
Awzilzble Selected
»
4

Affects Sensitive Sites
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Creating an Outage

Both the SO and TO have permissions to create an Outage.
The TO can only create an Outage up to With SO status
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Navigate to Basic
Data tab, then
select Basic
Outages. Enter
your search criteria
(l.e. enter
Substation Code),
then click Search
Basic Outages

Click and open the
relevant Basic
Outage

SUBSTATIONS.

FLDs

Basic Data

ASSETS

Outages

anw | Q Ssearch

Reports v Tags v HVSCC  LateNews v BukUplesds v  BulkUplosd 3V  PLD Outage Gantt

Select

Bask Outage Cooe

Guner

Data Range From

Circult Descrption

OCIRs v ROB[NOB v Affectedsers v FalltoFls v  Conlacts v  MulMBADRs v  Outsges

Search Basic Outages

status
Select
Other Asset Owner
H [ Entervalue

Dt Range To

Only snow Outages starting OR ending winin the date range

Search Substation.

Substatlon Codes

INDLAN QUEENS 500KV X

Asset Codes

Q Search Asset

Must Includ All Assets

MUSt INcuge Al Substatons

Baslc Outage Type

Avaliable
Nen-NGESQ (Of Interest to 50

Nen-NGESQ (Nat of Interest ta SO}

o
Selected
v .
Basle Qutage
Cross-boundary Basic Gutage
4 v

amectzausers
Search Affected Users.

Tags

Search Tags.

Graup

Risk Gutages Only

Create Cross-Boundary Baslc Outage || Create New Baslc Outage
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Once you've
selected the Basic
Outage, click on
the Related tab

Scroll down to the
Outages section

Click to propose
either a Planned
Outage /
Unplanned Outage
or Fault Outage.

Note: TO
accounts have a
slightly different
page layout than
the SO

eNAMS

PLDs v

Easic Data

Outages

Reports v

Tags v

HVSCC  LateNews v

Bulk Uplazds

Al v

@ Search...

BulkUplosd CSV  PLD Outage Gantt  OCLRs v

ROB [MOB v

AffectedUsers v FalltoFiys

Contacts

Multl-BADRE v

Outages v #

co’“ﬁ?&oooasa + Follow || Subml Basic Cutage Request | Clone Basle Qutage | Printable View
Outage Type Descriptian stats Baskc Outage Cote
Baslc Outage Approved INDQX31
Details Chatter Activity
. Q, Search this feed c

Substations (1)

INDQL.SGTINDQ.5GT3

B outages (6+)

Outage Number v
‘ON-0000774
‘ON-0000790
‘ON-0000902
‘ON-0007237
‘ON-0007257

ON-0007260

Name “  Substation Code
INDIAN QUEENS L00KV INDQL

Assets (1)

Asset Name ~ | Asset Description

Indlan Queen 56T3

Status
Planned
Planned
Initlal
Planned
Planned

Planned

~  Status

Approved

v | Status

Exlsting

Outage Type Description
Plannad
Plannad
Plannad
Plannad
Plannad

Plannad

v Commissioning Date

20170331

View All

v | Commissioning Dtz

20210310

View All

Change Type v
Add

Add

Add

Update

Add

Add

v

v

Decommissioning Date

Decommissianing Date

Planned Start Date/Time v

26/08/2020
09/09/2020
13/11/2020
29/01/2021
03/02/2021
09/02/2021

Add Existing Substations
W Transmission Owner v
NGET
Add Exlsting Assats
V| Transmission Owner v
NGET
Propose New Propose New Propose New
Planned Outage Unplanned Outzge Fault Qutage
Planned End Date/Time v Transmission Qwner v
28/08/2020 NGET
11/09/2020 NGET
25(11/2020 NGET
31/01/2021 NGET
03/02/2021 NGET
16/02/2021 NGET

Collaborate here!

Here's where you start talking with your collesgues about this record.
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Populate fields as required.

Fields with a red asterisk (*)
indicate mandatory fields

When complete, press Save
to create Outage (prior to
Save, ensure Status is in
Initial status).

MNew Outage: Propose Planned Outage

Ownership Detail

Cwimer

Outage Request Description

Clrcult Description. @
IMDIAN QUEENS 400/ 132KV SGT3

status @
Inltial

*Outagz Type @

Plarned

Outage Dates

' Planned Start Date/Time @
Date Time

17/06/2021 B | 1200 ©

Actual Start Date/Time

Dats Time

] ©
Planned Equlpment Release Date/Time @
Dats Time

] ©
Authorlsed Person Attendznce Date/Time )
Catz Time

] @

* Changs Code

OH - 50 CUSTOMERS REQUESTED (DNO,DCC)

Work Involved

*Work Involued )

For proximlty ta DN equlpment and to undertake phasing checks

Canzel

Other Assat Cwner

Agaltlonzl Description @

gaslc Outege
COM-0000384

Change Typz 3

Add
*Planned End Date/Time @ 2
Date Time
24/06/2021 & || 1200 ®
Actual End Date/Time
Datz Time
& ®

Permlt For Work Date/Timz )
Cate Time

] ®

" Changz Descriptlon ) 2

OUTAGE REQUESTED BY CUSTOMER FOR PROXIMITY AMD FOR FAULT RERZ

e | - |

nationalgrid



Check the Outage
details and make any
modifications /additions
if necessary

When ready, click
Submit Outage at the
top*

You should see a green
popup appear

The Outage will
automatically change to
With SO status

*Please note the Submit Outage button is used only for changing from Initial to With SO; eNAMS will

™

S5 eNAMS  PIDs v BaslkDate  Qutages  Repors v

Outage
ON-0011736

Outage Type Descrlption status
Planned Qutage Initial

Planned Start Bate[Time
17/06/2021 12:00

Tigs v HVSCC  LsteNens v BukUplosds v  EukUplosdCSV  PLDOutageGantt  OCLRs v

Planned End DateyTime
26/08/202112:00

ROB/NOB v

Afected Users v

Falltafys v Contacts

MulthBADRs v

Fe?a@®

Outzges 7

+ Followr | SubmitOutege || Change Basic Outage | Clone Outzge | v

With SO

Rejected

nnnnnn

Details Related

v Ownership Detsil

onsr

NGET

v Outage Request Description

ireut peseription. @
INDIAN QUEENS 400/ 132KV SGT3

status
Initlal

Company cade €
50

ougzTyze @

Plannad

v Outage Dates

Plannea start Date/Time
17/06/2021 12:00

Aoditional Descriptian
Sasic Outage
ON-0000384

Baslc Outage Code
INDQX3L

crzngeype @
Add

Planned Ena Date/Time
24/06/202112:00

not allow the user to simply change the status from Initial to With SO directly in the Status field. If
attempted, when the user presses “Save”, it will throw an error.

Submit Outage

F S

Record submitted for approval
-
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If an Outage description is

incorrect and therefore was — e oo oo o e T — e
formed from the wrong BasiC [gsam
Outage, you can change this |z = mew mss o =

by clicking Change Basic e
Outage at the top of the -

Outage page. o

NGET

+ Outsge Request Description

For TO users, a Change oy
Request (Initial) has to be

raised before the button will

appear to enable changing

the Basic Outage.

Select an alternative Basic
Outage (note: the new Basic
Outage has to be part of the

Success!

same Basic Group) Borsic Outoge Updoted

Click Save

A green popup should
appear
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To Clone an existing Outage,
click on Clone Outage at the
top of the Outage page

Populate fields as necessary

Ensure Change Code and
Change Description
mandatory fields are
populated

Click Clone

A green popup should
appear

(Note: this functionality is
available to TO and SO users
— TO users are forced to
submit the change via a With
SO Change Request)

o av| A s e R X-)
FH BDs v Bascoata v ukUplosss v Bulk toge Gantt 5 slsers v FlltoFys v Conacts v MUGBADE v Oubgss v ’
Outage
ON-0011736 4 Follow Submit Outage | Change Baslc Outage | Clone Outage flv
utage Type Description s Planned Start Date/Time Pianned End Date/Time uration (Days) Baslc Outage.
Planned Outage Planned 17/06/2021 12:00 24062021 12:00 8 INDQéMG:
Detail: Related

s Mumnrchin Minbail

i 0] i o
Plannad Equlpment Release Date{Time Permilt For Work Date Time
i 0] i ]
Authorlsed Person Attendance Date/Time
[ o
- Change Code " Change Descriptlon
--Mane-- s | |
Campletz this fizld. Completa this fald.

Wark Invelved

- work Involved

For proximity to DNO equipment and to undertake phasing checks

Success!

Owitage Recond Created Successful byl
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Approving / Rejecting Outages

Only one Change Request at Initial or With SO status can exist for an Outage at any one
point in time.

Approving / Rejecting an Outage or Change Request are known as “end states”; this

means the TO is then able to make a change to an Outage / submit a new Change
Request.
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« To accept an Outage / Change
Request*, firstly click on any pencil
icon in the Outage / Change Request,
or click Edit in the top right-hand
corner of the page.

* This will make some fields editable

» To approve, click on the dropdown
against the Status field

» Select Planned for a new outage or Rt S | P
select Approved for a Change = :
Request

» Then click Save to accept .

« The chevrons will update to indicate
Planned status if a new Outage /
Approved if a Change Request I

*To view the details of a Change Request (i.e. what is changing), click on the Difference With Original
Outage button on the Change Request page before proceeding with approval.

Difference With Original Outage
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« Toreject an Outage / Change Request®, firstly
click on any pencil icon in the Outage / Change
Request, or click Edit in the top right-hand corner
of the page

* This will make some fields editable

« Toreject, click on the dropdown against the
Status field

« Select Rejected
» You must populate ESO Rejection Comments field
« Then click Save to reject the Outage / Change

aaaaa

sunus

Details  Related
~ Ownership Detail
Quner
NGET
~ Outage Request Description

CreutDeseription @ aaaitional

ut Descrp
INDIAN QUEENS 400/ 132KV SGT3

Request.

~ ES0 Outage Comments

£50 Comments- Intemsl

ESO Refection Comments )

Refectad dua to >300MW at 5C rizk

« The chevrons will update to indicate Rejected
status

ESO Comments (NGET) @

E50 Comments (SFT) @

ESO Comments (SHETL) @

NGET Comments @

SHETL Comments

- — I

Started Completa

Mot Taken

Cancalled Withdrawn Archlved

*To view the details of a Change Request (i.e. what is changing), click on the Difference With Original Outage button on the

Change Request page before proceeding with rejection. ..

Please note:

rapce W
ErnCe Wy

th Original Outage

1) eNAMS validation does not currently prevent the user selecting Not Taken, TBA or Cancelled for a new Outage (Change Type: Add and Status: Initial / With SO), therefore
the user should be careful not to inadvertently select these status’ due to lack of prevention logic.

2) SO user must remember to delete old SO Rejection Comments that may already exist from a previous rejection that may have occurred prior to the outage first being

Planned and write new ones in applicable to the first change request being rejected.
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The Bulk Approve/Reject page in eNAMS allows you to do the following in bulk:
* Approve multiple Outages
« Populate multiple ESO Comments — Internal
» Populate multiple Rejection Comments
* Reject multiple Outages

Currently the bulk functionality does not work for Change Requests, only for new Outages (i.e. with Change Type = Add). This is a known defect.
To navigate to the Bulk Approve/Reject page, first go to the Search Outage page
Define your search criteria then click on Bulk Approve/Reject button

You will see the list of Outage appear with any existing SO Comments or SO Rejections Comments listed in the last two columns (highlighted
below)

When QOutages are Approved / Rejected or Comments fields populated in the bulk view, the relevant fields will be updated in the outage list.

Search Outages Search Operational Notes Bulk Approve/Reject Operational Notes Report Availability Report

Outage Number v | Circuit Description v | Change Type v | Outage Type Description v | Planned Start Date/Time | Planned End Date/Time v | Status v | 50 Comments v | 50 Rejection Comments v
ON-0955864 snimmsiiieiesnis——" |3t Planned Qutage (Change Requ...  31/08/2020 07:30:00 20/08/202115:30:00 With SO
ON-0960946 Auiisiubennniiniesinnim. | st Planned Qutage (Change Requ...  25/01/2021 08:00:00 10/08/2021 17:00:00 With 50

nationalgrid



There are multiple methods of finding out if an Outage has an open (i.e. With SO) Change Request

One such method is to search for the Outage / Outages on the Outage Search page in the normal way
(ensure With SO is selected in the Status field on the Outage Search page).

The Change Request is identified in the Outage Type Description column with “(Change Request)”.

Status Outage Number v | TO Qutage Refere... v | Status v | Outage Type Desc... v | Circuit Description | Additional Descri... v | Change Type v | Planned Start Dat... v | Planned End Date... v | Owner v
Selected INDIAN QUEENS 400KV
MESH CORNER 4 |
ON-0000787 Pl d Pl d Out Add 17/09/2026 07:45:00 19/09/2030 16:00:00 NGET
i With O enne anneqtutage SGT4 / MSCA AND LAN- fosl fos
DULPH 1 CIRCUIT
Dlarmad INDIAN QUEENS 400KV

Planned Qutage MESH CORNER 4 |

ON-0000787 With SO Updat 18/09/2026 07:4500  19/09/203016:00:00  NGET
|_':> Search Outages ‘ {Change Request) SGT4 | MSC4 AND LAN- pdate 109/ J00]
3 DULPH 1 CIRCUIT

Another method is by navigating to a specific Outage, followed by the Related tab, then view the Outage
Change Requests field

E Outage Change Requests (2)

Qutage
ON-0000787
Outage Name v | Status v | Change Type ~  Change Description ~  CreatedDate 4 v  Created By Y
| Outage Type Description Status Nath Isi NGET
Planned Outage Planned |:> ON-0000787 With SO Update tt 08/06/2021 o; anast sims
ON-0000787 Approved Add Test 04/09/2020 Jonathan Barcroft
View All

Details Related
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Understanding Outage Fields
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Part 1

Ownership Detail

Outage Request Description
Outage Dates

Work Involved

Part 2

Outage Characteristics
Work Type

TO Work Description
ESO Outage Comments

Part 3

Sanction
Risk Characteristics

Part 4

Demand at Risk Details

Generation Risk Details — Internal
Seasonal Risk Details — Internal

Part5

Operational Notes
System Information
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Part 8

Demand Risk Asset
Outage Change Requests
ERTS Profile

Affected User

Tags

Linked Outages
LIFT Details
HVSCCs

Late News

Fail to Flys

OCLRs
Files
Outages History

3 Demand Risk Asset (0} acd et
[ outage Change Requests (1)
Qutage Name v Status v Change Type v Change Descrigtion v CreatedDate ¢ v Crested By v
OUTAGE REQUESTED BY CUSTOMER
ON-0011736 Approved add FOR PROXIMITY AND FOR RMULT 06/05/2021 Nathanzel Sims S0
REPAIR WORKS
View Al
B exrsprosie (0)
Affected User (0) I a rt 6
Tags ) sdTap
Tag Name ~  Descrighion v Taglype v Inactive
o] Aeset Managemert E/W Extemsl Party
STHW South West Extemnal Party
SWE South West Extemnal Party
oW SubsSouth West Extemnal Party
View Al
E Linked Outages (0) UmeCmie Outzge || Uk Parent Cutage
) uFrDetaits (2) heu
LIFT Detail Name Record Type Date Added Date Removed
ROB 20210506 1111197 20210606 1128072
ROB P Wll.&f H.7 20210606 1128072
a F
HVSCCs 0]
0O tsteNews 0}
[0 FiltoRys (0) Y
B ocwsio)
0 Fis 0y s
& UploadFles
Ordmp fies
Sh— Pa rt 8
Date Field User Original Value New Value
08J08/2001 1211 Creut Description Msthanazl Sms S0 NOQMC3 INDUAN QUEENS £ODKV MESH CORNER & | SGTA
05/06/2021 1209 Grault Desaription Mathanael Sims 50 INDLAN QUEENS 400/132KV S5T3 INDGIGS
05/06/2021 1128 Stabs Mathanael Sims 50 WEh 50 Plannad
05/05/2021 11.13 Stabs Mathanael Sims S0 Inklal With SC
05/05/2021 1111 Stabs Mathanael Sims SO WEh 50 Intial
05/06/2021 1111 Stabs. Mathanael Sims SO Inklal With S0
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Part 1a

Automatically populated from Basic
Outage

Current Outage status. See
slide for Descriptions.

A two-letter prefix for specific
company derived from Basic
Outage owner.

Planned / Unplanned / Fault

Outage Start / End Dates & Times

Actual Start / End Dates & Times
(automatically marks Outage as
Started when populated)

Details Related

v Cwnership Detall

Cowner

NGET

v Outage Request Description

Clrcult Description @

INDIAN QUEENS 400KY MESH CORNER & [ SGT4 | MSC4 AND LANDULPH 1 CIRCUIT
Statuz

Plannad

Company Code
50

outagz Type @
Planned

v Outage Dates

Planned Start Date/Time @)
17/06/2021 12:00

Artuzl Start Date(Time
Planned Equipment Release Dete(Time )

Autnorlsed Ferson Attendance Date/Time @

Chang Code
OH - 50 CUSTOMERS REQUESTED (DNO,DCC)

w Work Involved

work Ivoived ()
Far proximity to DNO equipment and to undertake phasing checks

Other Asset Cwner

Addltlonal Description @

Baslc Qutage
Oheo0eas3t
Baslc Qutage Code

INDOAME

Cnange Type
Add

Planned End Date(Time )
24/06/202112:00

Artuzl End Date/Time

Permit For Work Date/Time @)

Cnange Description @
QUTAGE REQUESTED BY CUSTCMER FOR PROXIMITY AND FOR FAULT REPAIR WORKS

Link to Basic Outage

Inherited from most recent
closed Change Request
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Part 1b

Initial — pre-submission status.

With SO — when an Outage (New or Change Request) has been submitted to the ESO.

Rejected — when an Outage has been rejected by the ESO.

TBA — when an Outage has been accepted into TBA (TBA = To be arranged). Booking can be reused.
Planned — when a Planned outage has been accepted into the plan by the ESO.

Unplanned — when an Unplanned outage has been accepted by the ESO. Unplanned outages are those switched out
through manual intervention but have not followed the planning process.

Fault — when a Fault outage has been accepted by the ESO. Fault outages are those switched out through automatic
protective action.

Started — when an Outage has begun (Actual Start Date & Time is populated).
Complete — when an Outage has finished (Actual End Date & Time is populated).

Not Taken —when an Outage didn't go ahead (can currently only be marked by the ESO). Booking can be reused.
Please note there is a future change planned to allow TOs to mark an Outage as Not Taken.

Cancelled — when the work associated with an Outage is no longer required (booking cannot be reused).
Withdrawn — when an Outage booking isn't required (booking cannot be reused). Can be marked by ESO only.

Archived — after a certain length of time, an Outage in Completed status is Archived (to save space on Salesforce
server).
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Part 1c

Statuses
Initial Initial Initial
With SO With SO With SO
Rejected Rejected Rejected
Planned Unplanned Fault
TBA TBA TBA
Started Started Complete
Complete Complete Cancelled
Not Taken Not Taken Archived
Cancelled Cancelled
Withdrawn Archived
Archived
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ERTS — separate fields for digits and
unit of time

Select if Com / Decom is associated
with this outage (purpose is to aid
visibility of upcoming CSP’s). Can be
selected by TO or SO.

TO can enter reference number (i.e.
legacy TOGA number). This number
can be searched on the Outage
Search page*

Additional TO reference (not
searchable except via Reports)

SCADA reference if available

SO only comments

To be populated if Outage Rejected

SO comments visible to NGET

SO comments visible to SPT

SO comments visible to SSEN-T

*note: the legacy TOGA number is migrated to this field for all migrated outages.

Part 2

v Qutage Characteristics

Emergancy Return To Senice: Dy @)
[

Emergency Return To Senice: Night )
8

Working Time:
Continuous

Toimpact @
Pl

Cammissloning/Decommisgloning Outags? @

O

v Work Type

‘Work Type Descriptlon
EPR - External Party Request;PRS - Post Fault Repalrs - Switchgear

v T0O Work Description

TODutzgz Reference
TO Referznce

TOScada

v ES0 Outage Comments

£SO Comments- ntemal )
E50 Refectlon Comments @)
E50 Comments (NGET)
£SO Comments (5PT) @

ES0 Comments (SHETL) @

Emargency Retum To Service: Day nlts @
Hours

Emergancy Retum To Senvlce: Night Unlis @
Hours

oncom

0

Insnde @

O

Revlew ERTS Proflies

O

O Project

ToCommants @)

D @

Cperational Remarks

WGET Comments
spComments G

SHETL Comments (@

Tick if Outage has no ERTS (i.e.
return On Completion)

Should be ticked by the TO to
indicate if ERTS Profile has been
submitted (ERTS Profile is visible in
Related tab of Outage — see slide
Part 6 of 8). However, there is an
outstanding defect in that this field is
not visible to TO. Therefore cannot
be used as intended.

TO Project reference (i.e. PI no.)

TO comments, visible to SO

PLD name, if linked

Any operational comments, such as
switching restrictions, OESB etc.

Only available for cross-boundary
outages. Visible to the specific TO
and the ESO
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Tick if commercial sanction
is required (i.e. if TO
Justification paper
required)

NAP Paper initiated by
(mark as SO or TO)

Ticked if Demand At Risk
(Demand Risk Asset field
will then become visible on

Related tab). See
chapter.

Tick if Generation is at
increased risk (no longer
necessary for RoCoF / VS

following SQSS mod
GSR027). See
chapter.

Ticked if Winter ERTS
review required. See
chapter.

Part 3

v Sanction

Zanctloning Review Neaded

O

Eanction Review Inltlzted By

 Risk Characteristics

Demand at Rlsk Needed
Gengrator Rlsk Needed

O

Seasanal Risk Needed @

O

Menugl Overrlds Seascnzl Rlss @

Sanctlon Review Inltlatlon Date

Zanctlon Review Completion Date

Demand Risk Complete

O

Generatlon Rlsk Complete

O

Seazonal Risk Complete

O

Date sanction requirement
initiated and date outage
sanctioned

These fields are automatically
populated when the
respective assessments have
been completed (i.e.
Approval / Review Status’ are
set to Approved / Reviewed).
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Demand at Risk fields.

See

chapter for details of
process

Seasonal Risk (i.e. Winter
ERTS Risk) fields.
See chapter
for details of process

Part 4

~ Demand at Risk Details

Restoration

Mitlgatlon

Demand Risk Approval Status

[Demand t Rlsk Detalls

Affects Senslthve Ske

ad

v Generation Risk Details - Internal

Gengratlon Risk Review Status @

Generation at Rlsk Detalls

~ Seasonal Risk Details - Internal

Generation Risk fields.
See
chapter for details of
process

Dependency Reserve/Response @
Restrictlon @ Risk @
Seasonal Risk Review Status )

Reviewed

nationalgrid




Click link to view Starting
Operational Note

This section is
automatically populated

Part 5

v Operational Notes

tart Date Operational Mote
Cr-oon-no1

End Date Operatlonal Note

Click link to view Ending
Operational Note

Or:o000-on2
v System Information
Crestad By Changed By
D Nathanael 5Ims 50, 06/06/2021 11:11 nathanael sims@natlonalgrideso.so
-Dutage Number Last Modinzd Datz
ON-0011736 06/06(2021 16:43
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This field is made visible
when Demand at Risk
Needed field is ticked in
Details tab. See
chapter for process
details.

All closed and open
Change Requests (CR) are
listed here. Click Outage
Name against each CR to
view the details. See
Interpreting Outage History
section for details on
viewing in conjunction with
Outage History field.

Lists all Tags inherited from
the Basic Outage, in
addition to any Tags

assigned for the individual
Outage. Tags fall into

categories of External Party
/ Scheme / Free Codes /
ESO Party.

Part 6

ﬁ Demand Risk Asset (0)

a Outage Change Requests (1}

Outage Name v Status “  Change Type

ON-0011736 Approved Add

B erts Profile (0)

Affected User (0)

Tags (4)

Tag Nama ~  Description
M Asset Management E/W
STHW South West
SWE South West

=W Subs-South West

“  Change Description v

OUTAGE REQUESTED BY CUSTOMER
FOR PROXIMITY AND FOR FAULT
REPAIR WORKS

Wiew All

~  TagType
External Party
External Party
External Party

External Party

Wiew All

CreatedDate 4

06]06) 2021

~  Inactive

w  Created By

MNathansel Slms 50

Add Assets

Add Tags

4 4] jalq

Click to view if a granular
view of ERTS of an Outage
has been created by the
TO. ERTS Profile entries
can be generated by TO
when the Outage is in Initial
status. There is currently
little validation for this field,
there are defects on the
backlog to enhance this
feature.

Inherited from Basic
Outage. This field lists all
the organisations
(Accounts) who can see
the Outage in their reports.
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May link a Parent or Child

Outage to current Outage.

A Parent Outage will see
the current outage as a
Child Outage, and vice

versa. This functionality is
similar to TOGA and is

useful to see easily when
there are multiple shorter
outages planned in
coordination with a longer
umbrella outage.

When an Outage is linked

to an HVSCC Record, the

HVSCC Record details will
appear here.

A F2F record can be
generated here (or by
navigating to Fail To Flys in
the eNAMS toolbar). Visible
to ESO only.

Part /

a Linked Outages (0)

) urTDetails (2)

LIFT Detail Name

LIFT-00001395

HVSCCs (0)

n Late News (0)

@ Fail to Fiys (0)

Record Type
ROE

ROB

Date Added
2021-06-06 11:11:192

20210606 11:12:002

View all

Link Chld Qutage

Date Removed
2021-05-06 11:28:.07Z

20210606 11:28:.072

Link Pzrent Qutage

New

An item is automatically
created on the ROB
(Regional Outage Board).
The user may manually
create an item on the NOB
(National Outage Board) if
National assessment
required.

A Late News record is
automatically generated if
there is a new Outage /
Outage Change that affects
the following day. See Late
News Guide — eNAMS. pptx
for further details.
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When an Outage is linked
to an OCLR in eNAMS, the
OCLR details will appear
here.

Each change to a pre-
defined 20 tracked Outage
fields will be shown here in

a new row

Part 8

) octrs (o)

[ Files (@)

a Outage History (6+)

Date Field
06/06/202112:11 Clrcult Description
06/06/2021 12:00 Circult Descrlption
06/06/202111:28 Status
06/06/202111:13 Status
06/06/202111:11 Status
06/06/202111:11 Status

&, UploadFlles

User

Nathanasl Sims 50
Nathanazl Sims 50
Nathanasl 5ims 52
Nathanasl Sims 50
Nathanasl Sims 50
Nathanasl Sims 50

Or drop files

Wiew All

Original Value

INDQMC2

INDIAN QUEENS 400/ 132KV SGT3
With 50

Inltlal

With 50

Inltlal

Add Flles

New Value

INDIAN QUEENS &00KV MESH CORMER £ | 5GT4...

INDQMC3
Planned
With 50
Initlal
With 50

The user may upload any
type of file. The file is visible
to all Affected Users who
have visibility of the Outage
(TO, SO, DNQO's, DCC's).
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Demand At Risk
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Demand at Risk can be

defined at the Asset level i.e.

if an outage on an Asset is
always going to cause
demand to be at risk to a
fault, this can be marked
within the Asset.

There are three fields
available to populate:

o Demand at Risk (tick to say

yes)
o Demand at Risk Details
o Sensitive Site (i.e. if

impacted site is listed within
Work Instruction NAP-020)

Asset (Plant and Apparatus)
AXMI4.SGT.SGT2

v ESO Details
ESO Comments @
NASAP Code @
5828

MNASAP Zone
8-50UTH WEST

~ Demand at Risk Details

Demand at Risk €
]

Sensitive Site

NASAP Required @
]
NASAP Description

Dermand at Risk Details

~ Demand at Risk Details

Demand at Risk @@
-

Sensitive Site

) Demand at Risk Details

""" DEMAND AT SINGLE CCT RISK™™ Axminster demand at risk to: AXMI-CHIC-

MANN SC fault, AXMI MC1/5GT1, MANN4 Busbar faults.

Cancel Save

nationalgrid
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If Demand at Risk is flagged, the
Demand Risk Assets field will
become visible on the Related
tab of the Asset.

Multiple Demand Risk Assets
can be linked to a single Asset
by clicking on Add Assets

Once linked, click on the
dropdown arrow on the right
hand side, then click on Add
Risk Details

Here, the user can populate Risk
Details including MVA at risk,
Fault Type and any additional
comments. Then click Save.

Refresh the page to see the
entered details appear.

Asset (Plant and Apparatus)
AXMI4.SGT.SGT2

a Demand Risk Assets (0)

2

a Demand Risk Assets (1)

Asset Name v Asset Description v  Substation Node1l »  Substation Node 2 »  Fault Type
A-00002909 AXMINSTER SGT1 AXMINSTER 400KV AXMINSTER 132KV
View All

Asset (Plant and Apparatus)

AXMI4.SGT.SGT2

E Demand Risk Assets (1)

Asset Name v Asset Description ~  Substation Node 1l »  Substation Node 2 ~  Fault Type

A-00002909 AXMINSTER 5GT1 AXMINSTER 400KV AXMINSTER 132KV Single CCT

View All

Add Assets

Add Assets
Remave
v MVA
Add Risk Details —‘
Add Assets
v MVA v
50 v
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Demand at Risk is also defined at the

Basic Outage level i.e. if an Outage is =~ & #se=© A Bsing peses
always going to cause demand to be U
at risk to a fault, this can be marked
within the Basic Outage_ ) Assets (1) Add Existing Assets
When an Asset that haS Demand at Asset Name v | Asset Description ~ | Status v | Commissioning... » | Decommissionin... v | Transmission Ow... v
H H . H AXMIL SGT.SGT2 AXMINSTER 5GT2 Existin, 1988-01-01 NGET v
Risk tagged is linked to a Basic 5
Outage, the Basic Outage View Al _
automatically inherits the Demand at O b e s
Risk flag and Demand at Risk Details. 3
Demand At Risk can also be manually
flagged within the Basic Outage ¥ Other
(Same prOCeSS as for- an Asset) [if.-mand atRisk @ \2) Derand at Risk Details @ \n)

***DEMAND AT SINGLE CCT RISK™* Axminster demand at risk to: AXMI-CHIC

There are two fields available to
populate:

o Demand at Risk (tick to say yes)
o Demand at Risk Details
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If Demand at Risk is defined at Basic Outage

level, then the Demand at Risk flag and e
Demand at Risk Details will be automatically _
inherited by Outages. The Affects Sensitive 63 Demend Risk Asset 0 ——
Site flag will be automatically inherited from L
Assets. ,

[5) Demand Risk Asset (1) Add Assets
|f Demand at RiSk |S ﬂagged, the Demand RiSk Asset Name ~  Asset Description ~  Substation Node 1 ~  Substation Node 2 Fault Type v MVA 4
Asset field will become visible on the Related A-00002909 AXMINSTERSGTL  AXWMI4 A
tab of the Outage.
The Demand Risk Asset details will be L
automatically inherited from Assets linked to oo e ——
the Basic Outage. It can also be configured
manually in the Outage. ageca ﬁ
The user can click Add Assets and link Asset(s) L —
to which demand would be lost if faulted. 8 et s FereRp—
Once linked, click on the dropdown arrow and o | it
click Risk Details @
Here, the user can stipulate the MVA at risk, 5 Demand Risk Asset (D .
Fault Type and any additional comments posciame  © st beseipion - subsation ode 1+ SubsiationNode s < rautmpe < nva .

A-00002909 AXMINSTER SGT1 AXMIL AXMIL Single CCT 50

Click Save and refresh the page to view the

updated details. . .
nationalgrid
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The user may populate the Restoration
and Mitigation fields (Note: SO and TO
have permissions).

Once complete, mark Demand Risk
Approval Status as With TO to request
the TO’s approval.

Demand Risk Approval Status is a
monitored field, therefore any change
(i.,e. when TO changes Approval Status
field to Approved), will be recorded in
Outage History — see example
screenshot below.

When Approval Status is Approved, the
Demand Risk Complete box in the
Outage is automatically ticked.

Note:

v Demand at Risk Details

Restoration

Demand Risk Approval Status

Initial

v Demand at Risk Details

Restoration

10MVA pick up by SSE within 1 hour post-fault. Confirmed with SSE - John
Johnny - 06/06/2021. The remainder can only be restored in ERTS time

(no pick up available from WPD network).

Demand Risk Approval Status

With TO

Affects Sensitive Site

g

V)

Cancel

Mitigation

Dermand at Risk Details
***DEMAND AT SINGLE CCT RISK*** Axminster demand at risk to: AXMI-CHIC-
MANN SC fault, AXMI MC1/SGT1, MANNZ Busbar faults.

Mitigation
AXMINSTER DEMAND (50MVA) IS AT RISK TO THE FOLLOWING FAULTS:
- AXMINSTER SGT1
- AXMINSTER MC1

ALANE

NS

Dermand at Risk Details
**DEMAND AT SINGLE CCT RISK*** Axminster demand at risk to: AXMI-
CHIC-MANN SC fault, AXMI MC1/SGT1, MANNZ Busbar faults.

This field is calculated upon save

If Sensitive Site: SO must approve Demand at Risk; TO moves from With TO to With SO, the TO user does not have permissions to move to Approved
If not Sensitive Site: TO can and shall move directly to Approved.

Date ~ | Field

07/06/2021 10:58 Demand Risk Approval Status

v

User

Mathanael Sims NGET OP

~

Criginal Value v ‘ New Value

With TO Approved
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eNAMS Field

Object Level

Proposed Use

Demand at Risk Needed

Asset / Basic Outage / Outage

Check the box if an outage on this equipment will cause demand to be lost to a subsequent fault. Selection inherited from
Asset -> Basic Outage -> Outage, can be added or taken away at each level.
After checking the box, you may need to refresh the page for additional fields to appear.

High level summary of why demand is at risk during an outage on this equipment e.g., on PEMB4 SGT1 it may say “Local

Risk Details Asset / Basic Outage / Outage demand at risk to faults losing SGT2”
Outage is locked to the Basic Outage’s Risk Details (which can be set independent of the Asset if necessary).
Restoration Outage Description of recovery actions that will be' taken post fault. Detailed dlescr|p.t|on of‘any outage specific risks, e.g., “Demand
will be transferred to X group in Y minutes
Mitigation Outage Description of health checks or other mitigations carried out to ensure likelihood of fault is as low as possible
"y . Check the box if the demand that would be lost is at a sensitive site (site list provided in Work Instruction NAP-020). These
Affects Sensitive Site Asset / Outage . . iy
sites require additional approval from ESO.
Initial — while drafting risk details.
Demand Risk Approval Outage With TO — when ready for TO actions (i.e. Mitigation)

Status

With SO - only applicable at sensitive sites, which require NGESO final approval of demand at risk.
Approved — can be set directly by the TO if non-sensitive site impacted.

Demand at Risk Asset

Asset / Basic Outage / Outage

Can be found in Related tab. List of assets to which demand is at risk to a fault on.
Selection and values inherit from Asset -> Outage (via Basic Outage), additional assets can be added or taken away at
Outage level.

Change History

Asset / Basic Outage / Outage

The date, time and user of each change will be recorded in the Field History Tracker which can be found in Related tab.
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Generation at Risk

Generation Risk was added to eNAMS to highlight occasions where a RoCoF / Vector Shift
constraint might be triggered, where additional sanction could be needed or where an outage
causes a largest loss.

Following FRCR Phase 1 go-live on 25/05/2021, BMU+VS losses are no longer required to be
secured. However the intention is to continue to populate this field in the event of adverse
weather, in line with provisions in the SQSS operational chapters which allow the Control
Room to take additional actions over and above the agreed criteria if there is a period of
significantly higher risk.

The benefit of recording in the Generation Risk field on the outage level is that a report can

be run for commercial and the ENCC Energy and Strategy desks to review forecast risk as
and when is necessary.
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Generation Risk is only
visible to SO.

Like Demand at Risk,
Generation Risk can be
defined at the Asset level i.e.
if an outage on an Asset is
always going to cause
generation to be at risk to a
fault, this can be marked
within the Asset.

There are two fields available
to populate:
o Generation Risk (tick to say
yes)
o Generation Risk Details

~ Generation Risk Details - Internal

Generation Risk €

v Generation Risk Details - Internal

Generation Risk Details

2

Generation Risk @
v

3)

Generation Risk Details

MARCHWOOD POWER STATION (910MW) WILL BE AT RISK TO A FAULT
WHICH TRIPS THE MARCHWOOD-NURSLING 400KV CIRCUIT.

Cancel

Save
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If Generation Risk is flagged,
the Generation Risk Assets
field will become visible on
the Related tab of the Asset

Multiple Generation Risk
Assets can be linked to a
single Asset by clicking on
Add Assets

Once linked, click on the
dropdown arrow on the right
hand side, then click on Add
Risk Details

Here, the user can populate
Risk Details including MVA at
risk, Fault Type, Generators
and any additional
comments. Then click Save.

Refresh the page to see the
entered details appear.

Details

Related

E Generation Risk Assets (0)

a Generation Risk Assets (1)

Add Assets

Add Assets
Asset Name v AssetDescrip... v  Substation N... v Substation N... v Fault Type MVA v Generators v
MARCHWOQOD -
A-00001745 NURSLING 400KV MARCHWOOD 4... NURSLING 400kV -
CIRCUIT
Edit AH-0000052 Note: there is a
current defect
Parent Asset Child Asset Iﬂ eNAMS that
A-00001485 B Ao0001745 X will limit
Fault Type 9 mva ) maximum MVA
Single CCT v 299 at risk to
Commery its Genera tors o 3OOMW at
MARCHWOOD POWER STATION Asset level, this
4 Y has been
escalated for fix
Cancel Save & New Save

[

E Generation Risk Assets (1)

Asset Name

A-00001745

N

Asset Descrip... v Substation N... v SubstationN... v Fault Type

MARCHWOQD -
NURSLING 400KV
CIRCUIT

MARCHWOOQD &...

NURSLING 400kV

Single CCT

N

Add Assets

MVA v  Generators v

299 MARCHWOOD P... v
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Generation Risk is also defined at the
Basic Outage level i.e. if an Outage is
always going to cause generation to
be at risk to a fault, this can be
marked within the Basic Outage.

When an Asset that has Generation
Risk tagged is linked to a Basic
Outage, the Basic Outage
automatically inherits the Generation
at Risk flag and Generation at Risk
Details.

Generation at Risk can also be
manually flagged within the Basic
Outage (same process as for an
Asset).

There are two fields available to
populate:

o Generation at Risk (tick to say yes)
o Generation at Risk Details

a Assets (0)

E Assets (1)

Add Existing Assets

2

Add Existing Assets

Asset Name ~ | Asset Description » | Status

MARCHWOQOD - FAW- .
MAWOL.OHLFAWLS LEY 400KV CIRCUIT Existing

~

Commissioning ... » | Decommissionin... » | Transmission Ow... ~

1988-01-01 NGET -

° Success!

Asset Record has been added

2

Generation at Risk

vl

Generation at Risk Details

MARCHWQOOD POWER STATION (910MW) WILL BE AT RISK TO A FAULT
VWHICH TRIPS THE MARCHWQOD-NURSLING 400KV CIRCUIT.
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If Generation at Risk is defined at Basic Outage
level, then the Demand at Risk flag and
Demand at Risk Details will be automatically

inherited by Outages.

If Generation at Risk is flagged, the Generation
Risk Asset field will become visible on the

Related tab of the Outage.

The Generation Risk Asset details will be
automatically inherited from Assets linked to
the Basic Outage. It can also be configured

manually in the Outage.

The user can click Add Assets and link Asset(s)
to which generation would be lost if faulted

Once linked, click on the dropdown arrow and

click Risk Details

Here, the user can stipulate the MVA at risk,
Fault Type, Generators and any additional

comments

Click Save and refresh the page to view the

updated details.

Details Related

& Generator Risk Asset (0)

E Generator Risk Asset (1)

Asset Name ~  Asset Descrip... v
MARCHWOOD -

A-00001745 MNURSLING 400KV
CIRCULT

ﬁ Generator Risk Asset (1)

Asset Name ~  Asset Descrip... v
MARCHWOOD -

A-00001745 MNURSLING 400KV
CIRCUIT

Add Assets
Add Assets
Substation N... ~  Substation N... ~  Fault Type e MVA ~  Generators ~
MAWOL NURS4A I hd I
Edit AO-0006984
Asset (Plant and Apparatus) Outage
ADO001745 ON-0011907
MVA eman:
210
is fiets
mmmmmmm ) nerati
MARCHWOOD POWER STATION (910MW) AT SC RISK
This fietd is calculated upon save
#
MARCHWOOD POWER STATION
Single CCT
Created By Last Modified By
¥4 Nathanasl Sims 50, 07/06/2021 14:17 3 Nathanael Sims 50, 07/06/2021 14:19
Asset Outage Name
AD-0D06984
1 Save & New E-a\’»?
Add Assets
Substation N... ~ Substation N... ~ Fault Type ~ MVA ~  Generators ~
MAWOL NURS&A Single CCT 910 MARCHWOOD P... -

nationalgrid




» |If Generation at Risk is acceptable,

“v Generation Risk Details - Internal

the approprlate user Can mark Generation Risk Review Status @ Generation at Risk Details
Generation Risk Review Status as ] I
Revi ewed ~None-— This field is calculated upon save
J ~/ NotR wed
 Following this, the Generation Risk — e ©
Complete box is automatically ticked =
* Note: Generation Risk Review Status @
or Generation Risk Complete fields
are n_C)t a monltOred fleld, therefore Generator Risk Needed Generation Risk Complete
any change would not be recorded v g

in Outage History.
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Field Descriptions — Generation at Risk

Check the box if an outage on this equipment will cause a generator to be lost to a subsequent fault. Selection inherited from Asset ->
Generation at Risk Needed Asset / Basic Outage / Outage Basic Outage -> Outage, can be added or taken away at each level.
After checking the box, you may need to refresh the page for additional fields to appear.

High level summary of why generation is at risk during an outage on this equipment e.g. “Following fault on X Circuit I/T will trip off
Risk Details Asset / Basic Outage / Outage generator”
Outage is locked to the Basic Outage’s Risk Details (which can be set independent of the Asset if necessary).

Generation Risk Approval
Status

Not Reviewed — risk is identified but not yet approved.

Outage Reviewed — risk has been agreed to.

Can be found in Related tab. List of assets to which demand is at risk to a fault on.
Generation Risk Asset Asset / Basic Outage / Outage Selection and values inherit from Asset -> Outage (via Basic Outage), additional assets can be added or taken away at Outage level.
There is a current defect in eNAMS that will limit maximum MW at risk to 300MW at the Asset level, this has been escalated for fix.

Change History Asset / Basic Outage / Outage The date, time and user of each change will be recorded in the Field History Tracker which can be found in Related tab.

nationalgrid



Seasonal Risk

Seasonal Risk replaces ‘Risk 18, ‘ERTS risk’ or ‘Winter Risk’. Currently this applies to outages with an
ERTS > 18H (>= 18H in E&W) in the Winter period - between Week 45 and Week 9.

The requirement for assessing Seasonal Risk is stated in STCP 11-1 (extract taken in 2021):

“The types of faults on the National Electricity Transmission System in winter tend to have a greater
potential for longer repair times and there is a greater potential for circuits to be recalled to secure the
Transmission System against severe weather conditions. All Outages placed in the Winter Period that
have an Emergency Return to Service Time greater than 24 hours must be pre-approved by both
NGESO and the relevant TO”
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Seasonal Risk is defined on the
Outage level only

For Outages where ERTS > 18H  cocnuirecnionces @ Seasonsi sk Cormpete
and is planned between Week e Pk i e et s ceore upon e
45 -9, the Seasonal Risk [ 3

Needed flag should be set None- |

This flag is set automatically for |~ e o
Outages that meet that ’ .|
aforementioned criteria® <L

For those not automatically set, o~
this can be done by clicking on
Manual Override Seasonal Risk ~ Yer!owerieseeseraiisc @
field and selecting Seasonal Risk

Seasonal Risk Complete

v ]

The Seasonal Risk Needed flag
will then be automatically ticked.

*note: there is an outstanding defect which doesn’t automatically tag ONCOM outages as Seasonal Risk Needed if it meets the
aforementioned criteria. This has been escalated for resolution.
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Following requisite checks, the user may
tick against Dependency, Restriction,
Reserve/Response, Risk fields to indicate
acceptance against each category

Seasonal Risk Review Status can be
changed to Reviewed to indicate agreement
to Seasonal Risk.

Seasonal Risk Complete flag will then be
automatically ticked

Note: Seasonal Risk Review Status or
Seasonal Risk Complete are not a
monitored field, therefore any change would
not be recorded in Outage History

Only the SO has access to view the
Seasonal Risk Details section. TO only has
permissions to view Seasonal Risk Needed /
Complete section.

v Seasonal Risk Details - Internal

Dependency @

+

Restriction @

+

Seasonal Risk Review Status @

Reviewed

9 Reserve/Response @

3) Risk @

Seasonal Risk Neaded @

v/

~+

Seasonal Risk Complete

v
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eNAMS Field Object Level Proposed Use
Seasonal Risk Needed Outage Calculated field, eNAMS will check the box if the criteria is met
9 There is an outstanding defect as it doesn’t pick up on ONCOM ERTS outages. This has been escalated to fix.
Manual Override Seasonal Risk Outage Can be used to add Seasonal Risk to an outage that has not been automatically marked.
Dependency Outage Check the box to confirm there is no / approved dependency on generation during this outage.
Reserve/Response Outage Check the box to confirm there is no / approved constraint of reserve/response during this outage.
Restriction Outage Check the box to confirm there is no / approved constraint of generation during this outage.
Risk Outage Check the box to confirm there is no / approved additional risk to generation during this outage.
Seasonal Risk Review Status Outage Not Reviewed — Requirement is identified and pending assessment outcome.
9 Reviewed — All four boxes are ticked and there are no issues, or any issues have been approved through sanctioning.
Change History Outage The date, time and user of each change will be recorded in the Field History Tracker which can be found in Related tab.
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ERTS Profiling

ERTS Profile in eNAMS enables a more granular view of an Outage ERTS to be made
available to the SO by the TO
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An ERTS Profile can be raised from the
Initial page of a new Outage / Outage
Change Request

From the Outage page in Initial status,
scroll down to ERTS Profile (in TO
view)

Click on New button found within the
ERTS Profile field

Populate the New ERTS Profile: ERTS
Profile popup as much as possible,
and provide details of the reason for
the ERTS entry in the Comments field

Click Save

Create multiple ERTS Profile entries to
cover the entire period of the Outage

(Please note there is no logic to
prevent ERTS Profile entries overlap —
this is a known defect to be rectified)

Approved

Rejected

Cancelled

-

B ERTS Profile (0)

New

-

New ERTS Profile: ERTS Profile

Information
ERTS Profile Number *Outage @
[E] on-0012911

*Period Start @
03/08/2021

*Period End @
18/08/2021

Emergency Return To Service: Day @ Emergency Return to Service: Day Units @

12 Hours

Emergency Return To Service: Night @ Emergency Return to Service: Night Units @

18 Hours

OnCom @ *Comments @

Period 1 - Jumpers broken
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Interpreting Outage History
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1) New Outage Rejected
2) Outage Resubmitted and

We shall use an example of an
Outage that has had the
following lifecycle:

Accepted

Change of Start Date (One day
earlier) Accepted

Change of ERTS (to ONCOM)

Accepted

Change of End Date (Delay end
by one day) Rejected

Outage TBA request submitted
and Accepted

Outage requested from TBA to
Planned and Accepted

Outage Cancelled

& Outage Change Requests (7)

QOutage Name v

ON-0011912

ON-0011912

ON-0011912

ON-0011912

ON-0011912

ON-0011912

ON-0011912

Status

Approved

Approved

Approved

Rejected

Approved

Approved

Approved

Records of Outage

v Change Type ~  Change Description

v  CreatedDate 4

Outage works were bundled

and completed in another

C | 08/06/2021
Aance booking therefore this booking 106/
is no longer required.
Ops confirmed they are now
able to resource - please rein-
TBA 08/06/2021
~ state into plan for old Planned 1061
Qutage History
20 items - Sarted by Date - Updated 14 minutes ago
Date v | Aeld v User v | Original Value
1 07/06/20211609 Change Code Nathanael Sims SO 9-TO Resource

2 07/06/20211609 Change Description

3 07/06/20211609 Status

4 O7/06/20211608 Status

5 07/06/202116:06 Status

& 07/06/202116:06 Change Code

7 07/06/20211606 Change Description

& 07/06/20211606 Status

9 07/06/20211605 Change Code

10 07/06/202116:05 Change Description

11 07/06/20211605 Status

12 07/06/20211600 Changs Code

13 07/06/202116:00 Change Description

14 07/06/202116:00 Emergency Return To Service: Day
15 07/06/202116:00 Emergency Return To Service: Night

16 07/06/2021 1600  Emergency Retum To Service: Day Units

1w 07/06/202116:00 Emergency Return To Service: Night Un...

18 07/06/202115:58 Change Code

19 07/06/20211558 Change Description

20 07/06/202115:58 Planned Start Date/Time
21 O7/08/20211557 Status

2 O7106/202115:56  Status

23 07/06/202115:56  Status

2 07/06/202115:56 Work Involved

25 07/06/20211556 Status

25 O7/06/202115:54  Status

27 07/08/202115:54 Created.

23 07/06/202115:54 Demand Risk Approval Status
20 07/06/20211554 Owner

Nathanael Sims SO
Nathanael 5ims 50
Nathanael Sims 5O
Nathanael Sims NGET OP
Nathanael Sims NGET OP
Nathanael Sims NGET OP
Nathanael Sims NGET OP
Nathanael Sims SO
Nathanael Sims SO
Nathanael Sims S0
Nathanael Sims SO
Nathanael Sims SO
Nathanael Sims 50
Nathanael Sims SO
Nathanael Sims SO
Nathanael Sims SO
Nathanael Sims SO
Nathanael Sims SO
Nathanael Sims 5O
Nathanael Sims SO
Mathanael Sims NGET OP
Nathanael Sims NGET OP
Nathanael Sims NGET OP
Nathanael Sims S0
Nathanael Sims NGET OP
Nathanael Sims NGET OP
Nathanael Sims NGET OP

Nathanael Sims NGET OP

Ops confirmed they are now able to resource - please reinstate into plan for ald P.

Planned

With 50

Initial

11- Replan TBA

To TBA- Ops no longer able to resource:
TBA

13- Bundling / Opportunity Outage
CAN WE CHANGE ERTS TO ONCOM
Planned

9-TO Resource

START ONE DAY EARLIER - NOW 15/06/2021
4

6

Hours

Hours

1- New waork identified in current year
NEW

15/06/2021 02:00

With SO

Initial

Rejected

With 50

Initial

Windewe Prwerhall L

v

Created By

Nathanael Sims NGET OP

Nathanael Sims SO

~ | New Value

13- Bundling / Opportunity Qutage

Cancelled
Planned
‘With SO

9 - TO Resource

Ioad

ar

Outage works were bundled and completed in ancther booking therefore this bo...

Ops confirmed they are now able to resource - please reinstate into plan for old P...

Initial

11- Replan TBA

To TBA - Ops no longer able to resource

TBA

13- Bundling / Opportunity Outage
CAN WE CHANGE ERTS TO ONCOM

9-TO Resource

START ONE DAY EARLIER - NOW 15/06/2021

14/06/2021 02:00
Planned

With SO

Initial

Rejected

With SO

Initial

NGET
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It is important to highlight that Change Requests must be viewed in conjunction with Outage History to
appreciate all the details of a historical change / open Change Request of an Outage.

Change Requests are required to view:
« Who submitted a Change Request and when
« Any details of an open Change Request (i.e. what is changing)
« Details of any fields not tracked by Outage History (not included in list of 20 tracked fields).

Outage History field simply tracks any changes to an Outage (i.e. acknowledges changes made under a
Change Request only once Approved). This includes an Outage that has never been in Planned status,
therefore any changes are made directly in the Outage (not through a Change Request).

An example to illustrate its limitations is the below where the Outage History skips out Rejected Change
Request (No. 5 from previous slide)

No. 6) of Outage Lifecycle Example: Outage to TBA - Accepted

6 07/06/202116:06 Change Code Nathanael Sims NGET OP 11 - Replan TBA 9 - TO Resource

7 07/06/202116:06 Change Description Mathanael S5ims NGET OF  To TBA - Ops no longer able to resource Ops confirmed they are now able to resource - please reinstate into plan for old P...
8 07/06/2021 16:06  Status Mathanael 5ims NGET OP  TBA Initial

el 07/06/202116:05 Change Code Mathanael Sims SO 13 - Bundling / Opportunity Outage 11 - Replan TBA

10 07/06/202116:05 Change Description Nathanael Sims SO CAN WE CHANGE ERTS TO ONCOM To TBA - Ops no longer able to resource

No. 4) of Outage Lifecycle Example: Change ERTS - Accepted
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The Difference With Original Outage button in a
Change Request will open a Difference With Original
Outage tab.

It can be used effectively for open Change Requests
(i.,e. Change Requests at Initial or With SO Status) as
the columns represent:

* Original Value = current Planned Outage
* New Value = open Change Request

Conversely, it is not effective for closed Change
Requests (i.e. Change Requests at Accepted /
Rejected / Cancelled Status), as it will only show you
what has changed since the Change Request as
opposed to what changed under the Change
Request. Furthermore, as would be expected, the
latest closed Change Request will be blank in both
the Original Value and New Value column.

As a result, it is important to interrogate Outage
History field to understand what changed under a
particular Change Request, by matching the dates /
time of a Change Request being Accepted (i.e. Last
Modified Date) to the Outage History Date column to
find the relevant changes.

View Change Request when No.6 of Outage Lifecycle Example was pending (Open Change Request)

Field Name

Change Code

Planned End Date Time
Duration(Days)

Change Description

Difference With Original Outage

Criginal Value

13 - Bundling / Opportunity Qutage
2021-06-29 11:00:00

16

CAN WE CHANGE ERTS TO ONCOM

New Value v
2 - OESB/ EMI | RHMZ

2021-06-30 11:00:00

17

CHANGE END DATE - DELAY BY ONE DAY

Cancel

View same Change Request as above but now after No.8 of Outage Lifecycle Example

Field Name

Change Code

Change Type

Planned End Date Time
Duration(Days)

Change Description

Difference With Original Qutage

Original Value

13 - Bundling / Opportunity Outage
To Cancel

2021-06-29 11:00:00

16

Qutage works were bundled and completed in another booki...

New Value v
2 - OESB/ EMI | RHMZ

To Update

2021-06-30 11:00:00

17

CHANGE END DATE - DELAY BY ONE DAY

Cancel
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« Qutages have been migrated from TOGA to eNAMS in line with criteria given to preserve Outage history
required for reporting purposes and for day to day tasks, while acknowledging technical limitations which
prevent a full scale replica of what is available in TOGA in regards to history.

« Some of the limitations of mapping between TOGA -> eNAMS that users should be aware of when
interrogating the history of migrated Outage data:

(@)

@)

There is no mapping for Outage changes in TOGA that were made without a change request. A change request in
TOGA constitutes [Status] -> Awaiting Agreement (primarily used for E&W Outages) or a Request Outage
(primarily used for Scotland and GB YA Outages).

Rejected Outages are not migrated into eNAMS from Request Outages in TOGA, due to technical limitations.
Rejected Outages have however been migrated from the Planned Outages area in TOGA (therefore no limitations
for E&W Planners).

TOGA Change Date & Time is mapped to eNAMS Created Date & Time, therefore:
= For open CR’s (i.e. With SO status), the Created Date & Time is accurate.

= For closed CR’s (i.e. in Approved / Rejected status), Date & Time the request was signed in in TOGA =
Created Date & Time in eNAMS, therefore is not accurate.

eNAMS Last Modified Date & Time is populated as Data migration date & time, therefore is not accurate for
migrated Outages.

“Outage History” field is blank for migrated Outages due to limitations.

“Changed By” field in eNAMS CR is correctly mapped to display the name of the person who signed in the change
in TOGA.

“Created By” field states a generic Data Migration Salesforce ID due to limitations.
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Cross-boundary Outages
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Cross-boundary Outages can be created in eNAMS (a feature that wasn't available in TOGA).
The premise of this functionality is to provide a single booking for Outages that span two TO’s.

Using Cross-boundary Basic Outages when raising Outages than span more than one TO eliminates the need to raise a
“mirror booking” as was necessary in TOGA.

There is two Cross-boundary Basic Outages for each circuit where the circuit spans two TO'’s, one Cross-boundary
Basic Outage for each Owner of the circuit

There are two fields within a Cross-boundary Basic Outage that enable visibility of a Cross-boundary Outages by both
affected TO's.

« Owner - this is the TO who has requested the outage (i.e. the one conducting work on the circuit)
« Boundary Transmission Owner — this is the TO affected by the cross-boundary outage

Ownership Detall

Owner ('_}

MNGET v

Basic Outage Description

* Boundary Transmission Owner ) 9

SPT v
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Non-NGESO Outages
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Non-NGESO Outages are intended to be
used by Third Parties (currently DNQO’s
only) to submit their outages directly in
eNAMS to be reviewed by ESO

The Non-NGESO Outage differs from the
normal Outage in one significant way in
that it does not have an approval or
change request process built into eNAMS
(on the backlog for addressing post go-
live).

The DNO is able to create a Non-NGESO
Basic Outage and advise of whether it is
of ESQO interest (i.e. affects ESO outage
planning) or not

If it is not of interest, the DNO may submit
Non-NGESO outages directly into eNAMS

If it is of interest, the ESO shall withdraw
the Non-NGESO Basic Outage and create
a standard Basic Outage for it which the
DNO can use to submit outages to ESO
for approval.

3" party/TO

Makes Non-NGESO A
?
Basic Outage ESO Interest? Not of Interest—»|

3" Party continues
to use Non-NGESO
Basic Outage

Not of Interest

3" Party switches to|

use Basic Outage

Requires Review/Of Interest

A

Outage
Planning

Process

Outage Lifecycle &
Op Notes

ESO Planner

Confirms ESO ¢

Sets Date Valid To
Date to End Non-
NGESO Basic
Outage

Interest

T

Of Interes t————p>

Create Standard
Basic Outage

Moves any existing
Non-NGESO outages

" onto new Basic

Outage

ESO Planner
reviews a report

A

\ 4

regularly or during
UPRM/SAM

Requests/
Attaches any
Tags/Assets

Required
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Tags and Affected Users
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Tags are essentially keywords that can be associated with
records.

These keywords are used to categorize and search the data
easily.

Tags can be accessed from the toolbar in eNAMS under Tags
and filtered using the dropdown arrow shown on the right.

There are four types of Tags present in eNAMS:
« ESO Party

* These are the same as SO Party Tags in TOGA, these
include PLNTH and CTRSCOTN Tags

« External Party

» These Tags are used to identify affected parties and are
associated with Accounts

* Free Codes

* These cover a wide variety and can be created and
linked freely to Outages

« Scheme

» Each Tags is associated with a Scheme therefore can
be used effectively to bundle Outages relating to a
project

Data Reports v Late News Bu

e

Tags
Recently Viewed|v | *
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Permissions for visibility is granted to external parties
(i.,e. not ESO) by adding their Account as an Affected
User to Outages (inherited from Basic Outage).

By also adding their External Party tag as a Tag to
Outages (inherited from Substation, Asset, Basic
Outage) this allows the company Account and OC2
reports to filter data to the appropriate contacts.

For example, UKPN has an Electricity Account in
eNAMS which is set as an Affected User on all Outages
which affect UKPN. It also has External Party Tags
which represent each of the subsidiaries (London,
Eastern and South-Eastern). These are added
individually as Tags on the Outages that affect the
subsidiary.

The example on the right is a Brimsdown 132kV outage
which affects both UKPN-E and UKPN-L

Each Affected User has an Access Level which defines
the permissions available to the party, these are Read
or Read & Write.

If a company is the Owner of a Basic Outage (and
therefore Outage), they do not need to be an Affected
User to have Read & Write permissions of the Outage

Affected User (2)
Account Name v Affected User Type v Access Level v Effective Date v
UK POWER NETWORKS (OPERATIONS) LIMIT...  Affected User Read
UNIPER UK LIMITED Affected User Read

View All

Tags (6) Add Tags
Tag Name Description v Tag Type v Inactive
CTRSQUTH Control South ESQ Party v
PLSTH Planning South ESC Party v
PI33563 Bay Refurb Scheme v
UKPNE EASTERN POWER NETWORKS PLC External Party v
UKPNL LONDON POWER NETWORKS PLC External Party v
EECL Enfield Energy Centre External Party v

View All
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Tags and Affected Users are inherited in line with the following:
Substation to Asset: Inherit ESO Party & External Party Tags
Substation to Basic Outage: Inherit ESO Party & External Party Tags
Asset to Basic Outage: Inherit ESO Party & External Party Tags

Basic Outage to Outage: Inherit ESO Party & External Party & Free Code Tags and Affected User

ESO Party

External Party

ES0 Party

External Party

Asset

ESO Party

Free Code

External Party

L~ ’ Affected User
’
s
&
&

Basic Qutage inherits from
Aeset unless Substation

which is linked to Basic
Outage is contained within
Asset

Outage

ESO Party

External Party

Free Code

Scheme

Affected User

When Tags are added to objects, an Effective Date field is used to apply the Tag to all Outages with a Planned End Date
of equal to or after the Effective Date

Effective Date

&l
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eNAMS currently only
has an Effective Date
field for removing ESO
Party & Free Codes
Tags and Affected Users

For the other types of
Tags, there is a manual
process for deleting
Tags from objects in
eNAMS

If a Tag is no longer
relevant / needed:

* Open the Tag

* Click on Inactive
field and check the
box

« Atick will appear in
the Inactive column
of all objects
(Assets / Basic
Outages / Outages
etc.) that have the
Tag linked

Tags (6) Add Tags
Tag Name v Description Tag Type v Inactive
ESOPARTY9 ESOPARTY9 ESO Party -
EXTPARTYS EXTPARTYY External Party Remove
LOODADTYOO LCADADTVOO Dot
Delete Tag Assignments
Enter Removal Effective Date
=
C | Remove
Details Related
*Tags Name = Descri ption
PIZ22019 MNew SGT3 at Eaton Socon
Inactive )
el
Owner Other Asset Owner
NGET - Search Accounts... Q,
Tags (2) Add Tags
Tag Name ~  Description ~v  Tag Type Inactive
PI22019 New 5GT3 at Eaton Secon Scheme v v
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If a Tag needs to be removed from select objects, then the process that needs to be followed
depends on the type of Tag

As mentioned in the previous slide, the Effective Date filter is available for Affected Users, ESO Party
& Free Code Tags

For other types of Tags, a manual process is necessary
If, for example, a Scheme Tag needs to be deleted from a Substation and the user wishes to remove

the same Tag from Outages in the future, they must do the following:

« Go to the Substation and go to the Tags field then delete the Tag by clicking the dropdown
arrow and click Remove

« On Search Basic Outages page, search Basic Outages by that Tag
« (o into each Basic Outage individually to remove the Tag in question
« Follow the same process for Outages using the Search Outage page as for Basic Outages
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Each object (Substation, Asset, Basic Outages, Outages etc.) in TOGA was assigned a “Licensed Area” which
was NGET, SHETL or SPT

This however came with drawbacks in that all objects were visible to at least one TO

eNAMS does not have a “Licensed Area” field and instead categorises each object by its Owner.

This allows OFTO outages, for instance, to be visible to the OFTO but not the onshore TO where they are not

affected

Due to the fact that there could be several Owners (i.e. OFTO’s, DNQO'’s, TO’s) in a single Licensed Area, it is
not appropriate to query using the Owner field if searching for everything that falls within a region.

The search query needs to be conducted using the Tags field in eNAMS

The below table shows what Tags are suggested when querying for all objects affecting a region in eNAMS

Identifier used in TOGA

Identifier to be used in eNAMS

National E&QW E&W (Licensed Area) PLSTH + PLNTH (Tag)
Scotland SHETL + SPT (Licensed Area) PLSCOT or CTRSCOTN + CTRSCOTS (Tag)
E&W South PLSTH (SO Party) PLSTH (Tag)
E&W North PLNTH (SO Party) PLNTH (Tag)

Outage Planning

Scotland North

SHETL (Licensed Area)

CTRSCOTN (Tag)

Scotland South

SPT (Licensed Area)

CTRSCOTS (Tag)
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Appendix — Outage Change
Scenarios
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To use these outage change scenario process diagrams
most effectively, start the slide show in Power Point. You can
then click on the thumbnail pictures to see more detail on
each process stage if you need to and click again to come
back to this diagram.

SO or TO users can do these steps (usually a TO though) Only SO users can do these steps

A A

In the Basic \l \
START Outage, click |
i ' Propose New . , ,
= Button '  information then {7 edit outage further | p  Outage Request”  pomm) request | > status from “With | > now Planned
= F— save at Initial status With SO SO” to “Planned Planned
- p—— status status
T Initial status
i y
| =
Links to further outage change scenarios that follow directly on from this one:
2) Accept / Reject Change 3) Accept TBA Change 4) Planned Outage 5) Starting a 6) Completing a
Request for an Outage Request for an Outage Not Taken Planned Outage Started Outage
E=—-
_ | = )
E = =1 '
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START

To use these outage change scenario process diagrams
most effectively, start the slide show in Power Point. You can
then click on the thumbnail pictures to see more detail on
each process stage if you need to and click again to come
back to this diagram.

Go to an Outage and
open the With SO
Change Request of
Change Type: Update

ACCEPT UPDATE CHANGE REQUEST

Click on the pencil
icon against the
Status field and

change to Approved

Click Save to sign
in the Change
Request

:> changed to Approved

REJECT UPDATE CHANGE REQUEST

Click on the pencil

icon against the

Status field and [

change to

Enter Rejection
comments

——>

Rejected

Click Save to
reject the Change
Request

:> changed to Rejected and

Change Request status

and Planned outage
updated with CR details

Change Request status

Planned outage
unchanged
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To use these outage change scenario process diagrams
most effectively, start the slide show in Power Point. You can
then click on the thumbnail pictures to see more detail on
each process stage if you need to and click again to come
back to this diagram.

ACCEPT TBA CHANGE REQUEST

Click on the pencil
icon against the ‘ Click Save to
Statusfieldand | accept the TBA

change to Approved

Change Request status

m====) changed to Approved

and Outage TBA'd

START

Go to an Outage and
openthe WithSO |\
Change Requestof [ 7]
Change Type: TBA

— REJECT TBA CHANGE REQUEST

Click on the pencil Click Save to
icon against the reject the TBA

Status field and ) EMErRejection b request and

SO can manually move
an Outage from TBA to
Planned, however the
process for TO outages
should be that the TO
submit a Change
Request to the Outage
into Initial then With SO

status™

change to comments therefore keep the
Rejected outage as Planned

Change Request status
:> changed to Rejected and
Outage remains in
Planned

*Defect to note: Once an Outage has taken on Change Type: TBA, this cannot be changed back to Change Type: Update or
to Change Type: Cancel when a Change Request is submitted. This will be fixed in ELS post go-live
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To use these outage change scenario process diagrams
most effectively, start the slide show in Power Point. You can
then click on the thumbnail pictures to see more detail on
each process stage if you need to and click again to come
back to this diagram.

ACCEPT CANCEL CHANGE REQUEST

Click on the pencil
icon against the

‘ Click Save to
Status field and :

accept the Cancel Change Request status
change to Approved changed to Approved
and Outage Cancelled.
Once Cancelled, an
Outage cannot be
reused / resubmitted.

AV4

START

Go to an Outage and
openthe WithSO |\
Change Request of | Y

Change Type: Cancel

:> REJECT CANCEL CHANGE REQUEST

Click on the pencil Click Save to
icon against the reject the Cancel

Status field ang [ EMErRelection i request and

change to comments therefore keep the
Rejected outage as Planned

Change Request status

:> changed to Rejected and

| Outage remains in
Planned
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Go to the Outage in
Planned status in SO
view (only SO can
change a Planned
outage status
currently)

QOutage
ON-0008258

v Qutage Request Description

Circuit Description @
Currie 275/132kV SGT1

Status @
Planned

Company Code @

Additional Description @

Basic Qutage

ON-0004552

Basic Qutage Code

SP CURR2H1
Outage Type @ Change Type @
Planned Add
v Qutage Request Description
Change the Status to
Circuit Description €@ Additional Not Taken and click
Currie 275/132kV SGT1 Save.
Once marked as Not
Status @ 9 Basic outar™ ===  Taken, the Outage
Not Taken . ON-0004 can be reused by 'the
TO or SO by moving

Cancel Save

to Initial then to With
SO.

<

Withdrawn Archived
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Go to an Outage in
Planned status in
either SO or TO view

QOutage
ON-0011921

v Qutage Dates

Planned Start Date/Time @)
17/06/2021 12:00

Actual Start Date/Time

Planned Equipment Release Date/Time @

Authorised Person Attendance Date/Time @

Change Code
1 - New work identified in current year

Planned End Date/Time @
24/06/2021 12:00

Actual End Date/Time

Permit For Work Date/Time @

Change Description @

DELAY BY 1 DAY AGAIN to 17/04

Enter an Actual Start Date
and Time in either SO or TO
view then click Save.
Once entered, the Outage
Status will automatically
move to Started

Actual Start Date/Time 9 Actual End
Date Time Date
17/06/2021 11:45 ®
Complete Not Taken

If the user wishes to set a Started Outage back to Planned, they must delete the Actual Start Time & Date
and click Save (this may only be possible by a SO Super User — TBC)

Cancelled Withdrawn Archived

nationalgrid



v Qutage Dates

Planned Start Date/Time @ Planned End Date/Time @
17/06/2021 12:00 24/06/2021 12:00
Go to an Actual Start Date/Time Actual End Date/Time
Outage in 17/06/2021 11:45
Started status in ===
X Planned Equipment Release Date/Time @ Permit For Work Date/Time @
either SO or TO
view
Authorised Person Attendance Date/Time @

Change Code Change Description @
1 - New work identified in current year DELAY BY 1 DAY AGAIN to 17/04
Actual Start Date/Time Actual End Date/Time S Enter an Actugl E.nd
e e ot _— Date and Tlm.e in either
SO or TO view then
17/06/2021 & 11:45 ® 24/06/2021 & 15:00 ® click Save.
ST Once entered, the

Outage Status will
Cancel automatically move to
Completed

If the user wishes to set a Completed Outage back to Started, they must delete the Actual End Time &
Date and click Save (this may only be possible by a SO Super User — TBC)

nationalgrid



